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Nationality: Indian






Age: 27
 DOB: 17-11-1989
RUBYS.344155@2freemail.com 
Experience Summary
Giving the IT Support of more than 2 years in IT Desktop & Networking and Windows System administration.
· User administration 
· Monitor system performance

· Installation of  software for Robotics as well as systems
· Password and identity management

· Activ Boards, Smart Boards & Projectors
· INTEL Wireless smart Technical works for innovative IPAD classes

· IP Camera Installing and Cable configuration

· Implement the policies for the use of the computer system and network
· Avaya PBX configuration & Troubleshooting
· Documentation
Experience  

Previous Company:-

   Company:-

LYCEE FRANCAIS INTERNATIONAL(AFLEC) School
   Working Period:-
SEP- 2014 to DEC-2016
   Site: - 

DUBAI
   Profile:-

IT SUPPORT ENGINEER
 Job Summary:-

Responsible for effective provisioning, installation/configuration, operation, and maintenance of systems hardware and software related infrastructure Technical Skills.

Activities:

· Responsible for handling work and maintain quality work at helpdesk.

· Support team for their issues pertaining to user handling, calls escalation, software and hardware problems.

· Installation of new software’s and  installing and maintain IP camera 
· Configuration and maintenance of Server, LAN / WAN Network devices and AVAYA telephones.
· Coordinating a flow of work within a group to carry out tasks.

· Network troubleshooting and maintenance.
Previous company:

Company:-

Agro Value LTD
Working Period:-
JAN 2012 to FEB 2014                
Site: - 


East Africa, UGANDA
Profile:-

System Administrator
Job Summary:-

Responsible for monitoring system, installation and troubleshooting.
Activities:
· Mail Server & Client configuration and troubleshooting
· Installation and troubleshooting of Call center applications
· Maintain server and routers for proper intervals.
· Maintain all cabling for switching LAN connections.
· Applications and System Troubleshooting to satisfy clients
Educational Details 

· Bachelor of Technology in Information Technology (2007-11) in M.P.Nachimuthu        M.Jaganathan  Engineering College, Anna University of Technology, Coimbatore.

· Higher Secondary Education (2006-07) in S.L.B  Govt  Higher Secondary School, Nagercoil, Kanyakumari.
· Secondary School Education (2004-05) in St.Tresa's Matric Higher Secondary School, Vazhukamparai, Kanyakumari.  

Certification

Microsoft Certified Solution Associate (ID – 11040905 )

Passport Details 

Expired On         :   19/09/2021

Place of issue     :   Madurai , Tamilnadu , INDIA
Visa Details 

VISA STATUS    : TOURIST VISA

VISA EXPIRE     : 10/05/2017
Declaration  

I hereby declare that the facts mentioned above are true and sincere to the best of my knowledge and belief.
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RUBYS  












