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Basarath 
Dubai, U.A.E.

E-mail: Basarath.344206@2freemail.com 
Profile
Thirteen plus years of extensive hands-on experience in handling networks, windows systems administration, troubleshooting. Designed, installed, configured and maintained complex LAN and WAN. Supervised permanent and contract personals. Excellent communication skills with the ability to interface in all levels. Good team player who also can work well independently. Looking forward to work in large enterprise network and enhance my career growth.
Skills

· Strong networking experience of large scale infrastructure with experience of supporting multiple sites. 

· Strong network administration experience including installation, configuration and troubleshooting of CISCO routers & Nortel switches as well as patching.
· Technical knowledge of LAN/WAN network equipment (Cisco, Juniper), technologies, protocols and communication standards 

· Network designs 

· Experience in VPN and Remote Access solutions 
· In-dept experience in understanding, supporting and troubleshooting MS Windows Server 2000, 2003, 2008, 2013. 
· Strong experience of utilizing Active Directory. 
· Experience of supporting Microsoft desktop products (MS Office, Exchange 2003, 2007, 2010, 2013, Windows 98, 2000, XP, Vista, 7, 8)
Achievements

· Implemented the Abu Hail data center which had over 100 servers and nearly around 20 switches.
· Instrumental in the migration of routers & switches in different locations.
· Successful integration for structured cabling, switch configuration and management of DCL (Dubai Central Laboratory) ITD Building which consisted of about 40 switches.

· Setup and implemented the Call Center in LG Electronics which had a strength of 15 people.

· Successfully integrated the Middle East Network with Korean infrastructure.
Professional Experience
January 2015 – Present, IT Manager – ROAMWORKS FZ LLC, Dubai, UAE

ROAMWORKS is a global M2M communications Software Company with over 10 years experience in developing and operating remote asset monitoring solutions. It develops telematics solutions that enable our customers to monitor, track, manage and control their asset data around the world, which helps our customers make better decisions and improve profits.
Responsibilities
· Assist the IT Director in developing and reviewing budgets for IT department and ensure they comply with stated goals, guidelines, and objectives.

· Benchmark, analyze reports, and make recommendations for the improvement of the IT infrastructure and IT systems to the IT Director.

· Oversee the deployment, monitoring, maintenance, development, and support of all hardware and software based on company needs.

· Develop business case justifications and cost/benefit analyses for IT spending and initiatives.

· Assist the IT Director in department’s operational and strategic planning, including business requirements, project planning, and organizing and negotiating the allocation of resources.

· Assist the IT Director in developing and implementing all IT policies and procedures.
· Manage IT staffing, including recruitment, supervision, scheduling, development, evaluation, and disciplinary actions.

· Maintain regular communications with the organization’s executives, department heads, and end users regarding IT activities and submit reports to the IT Director.
· Review performance of IT systems to determine operating costs, productivity levels, and upgrade requirements.
· Manage, maintain and implement applications i.e., Sharepoint – (2010, 2013, 365), Salesforce, Quickbooks, SQL database server, VM Ware Server/Client.

· Generating KPI of systems for the management – monthly, quarterly and annually.

· Server/Datacenter management - Windows, Active Directory

· Security management - antivirus, firewall, VPN.

· Network management – LAN, WAN, Routers/Switches, WIFI.
August 2012 – January 2014, Network Engineer/Systems Engineer – ROAMWORKS FZ LLC, Dubai, UAE

ROAMWORKS is a global M2M communications Software Company with over 10 years experience in developing and operating remote asset monitoring solutions. It develops telematics solutions that enable our customers to monitor, track, manage and control their asset data around the world, which helps our customers make better decisions and improve profits.
Responsibilities
· Managed the Wide Area Network, VLAN, 3G connections.
· Managed the network connectivity for local and remote users.

· Demonstrated the ability to analyze and resolve hardware and network issues.

· VPN Configurations for connectivity from external networks.
· Active Directory administration, management and configuration.
· VMWare administration of virtual machines.
· Quickly resolve all IP network issues to reduce downtime while ensuring client satisfaction.
· Managed tape drives for backups and restoration - daily/weekly
· Installed and configured POP, SMTP mail server with maintenance of user email/profile
August 2011 – August 2012, Freelance

Responsibilities
· Managed Cisco routers – series 2600, 2800,3600

· Managed and configured pix firewall 

· Troubleshoot & manage of hardware/software

· VPN configuration

· Managed network connectivity for local users

· Installation and maintenance of windows servers 2000/2003/2008
May 2008 – August 2011, Network Engineer - Experts Computers Consulting, Dubai, UAE

Client - Dubai Municipality
Dubai Municipality is the largest establishment in Dubai in terms of number of people it employs, the volume of services it provides to the public and the projects it carries out. Dubai Municipality is focused on creating an excellent support to Dubai that provides the essence of success and comfort of good living.

Responsibilities
· Managed the Wide Area Network, VLAN, ADSL connections.
· Managed Cisco routers – series 1700, 1800, 1900, 2600, 2800, 3600.

· Managed and configured Nortel switches – series 420, 450, 460, 470, 5510, 5520, 5530

· Managed the network connectivity for local and remote users.

· Demonstrated the ability to analyze and resolve hardware and network issues.

· VPN Configurations for connectivity from external networks.
· Perform Troubleshooting end-to-end between two sites.

· Quickly resolve all IP network issues to reduce downtime while ensuring client satisfaction.

· Analyzed expanding network, configured and supported multiple remote site installation.
January 2005 – May 2008, Network Engineer - LG Electronics Middle East FZCO, Dubai, UAE

Korean company having a global force in electronics, information and communications products with turnover of circa US $38 billion (consolidated) and over 66,000 employees working in 76 subsidiaries in 39 countries around the world
Responsibilities
· Checked and maintained LG Electronics network for middle eastern region
· Managed local area network, servers, and communication connections to remote locations
· Managed Cisco routers - series 2600, 3600 and Cisco switches - series 1900
· Installed and configured MS Windows 2000 – 2003 workstation, TCP/IP, DHCP, WINS & DNS
· Configure and maintain VPN, router, firewall, DNS, WINS, Terminal Services, Email services
· Installed and maintained the Exchange server, HP Servers, Dell Servers, IBM Servers
· Installed and configured POP, SMTP mail server with maintenance of user email/profile
· Demonstrated ability to analyze, evaluate, and resolve hardware and software conflicts
· Provided technical assistance to staff with network access, printing, and application software operation
· Performed regular backup and maintenance of user data – daily/weekly
· Installed operating systems and applications and provided support for both
March 2000 – January 2005, Network/System Administrator - Sarif & Company - Hyderabad, India

Export and Import Company with diverse trading activities in commodities, precious metals and consumer goods catering to Europe and Middle Eastern markets with an annual turnover of circa US $13 million. 

Responsibilities
· Managed Cisco routers - series 2600, 3600 and Cisco switches - series 1900 
· Maintained backup of IOS, startup and running configuration
· Disk administration concepts like RAID (Redundant Array of Independent Disk)
· Installed & configured Microsoft Windows 2000 workstation, TCP/IP, DHCP, WINS & DNS
· Software package administration – installed/updated/added/deleted
· Created and managed users - roles and privileges with security levels
· Configured and implemented mail server and clients

· Managed tape drives for backups and restoration - daily/weekly
· Troubleshoot & Service of hardware/software products like motherboard, hard disk, CD-Rom
Education and Certifications
Bachelor of Computer Sciences
ITIL

CCNP (Cisco Certified Network Professional) – Routing & Switching (Pursuing Troubleshooting)
CCNA (Cisco Certified Network Associate)
MCSE (Microsoft Certified Systems Engineer)
MCP (Microsoft Certified Professional)

Higher Diploma, computer applications, NIIT
Diploma, web developing, Orbit tech
Personal
UAE Driving Licence
Languages

-
English and Basic Arabic
References available on request      
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