FARHAN 

Email : farhan.344212@2freemail.com 
Objectives:

Aim to be associated with a progressive organization that gives me scope to update my knowledge and skills in accordance with the latest trends and be a part of team that dynamically works towards growth of organization and gives satisfaction thereof.
Professional Qualification:
· Completed IATA/UFTAA Consultant Diploma (Canada) in the year 2002.

· Completed IATA/UFTAA Standard Diploma (Canada) in the year 2000.

· Diploma in Airlines Travel & Tourism Management (New Delhi) in the year  1996.
· German Language Diploma from Max Mueller Bhavan, Pune (Level B2.1).
Educational Qualification:
· Intermediate from Aligarh Muslim University in the year 1990-1991.

· High School from Aligarh Muslim University Board in the year 1988-1989. 
Software Skills:

· Operating System
:
MS-Dos, MS-Windows

· Packages

:
MS-Office (MS-Word & Internet Operational Skills
· M/S Frizzon Travels 

Meerut
Designation
:
Senior Executive Operations (Reservation & Ticketing) 
Period of Work
:
July 1st till Sep 30th 2016.

Job Description:
· Handled Domestic & International Ticketing, Visas, Cabs, Hotels.

· Making the travel arrangements and handling the travel related queries for Corporate Clients.

· M/S Aashman Air Travels Private Limited (IATA)
New Delhi

Designation
:
Senior Executive Operations (Reservation & Ticketing)
Period of Work
:
October 21st till May 10th 2016.

Job Description:
· Handled Domestic & International Ticketing, Visas, Cabs, Hotels.

· Making the travel arrangements and handling the travel related queries for Corporate Clients.

· Responsible for making Reservation, Issuing Tickets, Insurance, Forex to the clients. Attending calls, resolving queries on call. Advising best possible routing to the need of Passenger.

· Co-ordinate with the Airline for the confirmations.
· M/S Genie Customer Management Services Pvt. Ltd
Pune

Designation
:
German Language Translator 
Period of Work
:
March 2013 till 31st January 2015.
Job Description:

· Performing translations from English to German and German to English language.

· Attending client call and resolving issues about the language.

· Coordinating the other language team for language translation.
· M/S The Traveller (IATA)

New Delhi

Designation
:
International Ticketing Officer

Period of Work
:
May 2007 till Aug 2011.
Job profile:

· Joined the Company in the year May 2007 as an International Ticketing Officer in New Delhi.

· Handling Allied Nippon, R.N. Marwah & Company, S.R. Dinodia & Company, DLF independently from May 2007 to till date.

· Handled Domestic & International Ticketing, Visas, Cabs, Hotels.

· Making the travel arrangements and handling the travel related queries for Corporate Clients.

· Responsible for making Reservation, Issuing Tickets, Insurance, Forex to the clients. Attending calls, resolving queries on call. Advising best possible routing to the need of Passenger.

· Co-ordinate with the Airline for the confirmations.
· M/S Genesis Travel (IATA)

New Delhi
Designation
:
INTL Counter Staff

Period of work
:
Sep. 2003 to Feb 2006

Job Profile : 

· Joined the company in the year Sep. 2003 – 15th Feb. 2006 in New Delhi.

· Handled Domestic & International Ticketing, Visas, Cab, Hotels.

· Making the travel arrangements and handling the travel related queries for corporate clients of Michelin Tyres, Bonsai Network Ltd., Vanity Fair.

· Co-ordinates with the Airlines & Hotels for the confirmation.

· Responsible for making Reservations, Issuing tickets, Insurance, Forex to the clients. Advising fares to the corporate customers and Passengers, fare calculations, best possible routing according to the passengers. Visiting corporate clients for explanation of fares, routings.

· Looking after the day to day operations.

· Counseling Corporate’s and Individuals about Visa, Immigration & Passport matters.

· Maintaining Daily Sales Report.
· M/S Travel & Rentals Pvt. Ltd.(IATA)
Hyderabad
Designation
:
Reservation & Sales Executive

Period of work
:
Sep. 2001 to 30 April 2003
Job Profile :
· Joined the company in the year 2001 as a Reservation & Sales Executive in Hyderabad.

· Responsible for making Reservations, Insurance, Forex  to the  clients. Advising fares to the corporate customers and Passengers, fare calculations, best possible routing according to the need of passengers.

· Co-ordination with the Airlines Offices on regular basis for confirmation.

· Looking after the day to day operations.

· Maintaining Daily Sales Report.
· Cosy World Travels

Hyderabad


Designation
:
Travel Desk  Executive



Period of work
:
Mar. 1998 to 30 Nov. 2000

Job Profile:

· Joined the company in the year 1998  as a Travel Desk Executive.

· Responsible for making International & Domestic Reservations, dealing with Walking Passengers.

· Co-ordination with the Airlines Offices on regular basis.

· Looking after the day to day operations.
Abilities:

· The ability to work in a dynamic and rapidly developing company and environment.

· Able to sell and communicate well with clients to build good relationship.

· Designing & costing of travel itinerary.

· Understanding of guest’s itineraries and their costing.

· Extravagant ability to establish good rapport with the clients.

· Ability to work under pressure.

Computer Reservation System (CRS):
· Amadeus 
Strength:
Confident, Flexible, Smart Working.

Hobbies
:
Jogging & Watching Sports.
Personal Profile:

· Date  Of Birth
 :
08 Sep. 1971

· Gender
 :
Male
· Language Known      
  : 
English, Hindi, Urdu, German
Place: Sharjah







