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	OBJECTIVE
	A position in a multinational company that well-utilizes and enhances my skills and experience.


	· EMPLOYMENT
	Security implementation engineer – Orange Business Services – Cairo – Egypt.

July 2014 till now.
In charge of technically getting involved with all stake holders (Project Management, Consultancy, Engineering, Datacenters, etc..). from the time of being assigned to the project. responsible/accountable for the progress and outcomes of the project from a technical point of view. 

 Thus performing the following tasks

· Configuration Management (By Filling relevant tools with   information regarding configuration items.

· Validation of the High level design to make sure it complies with company standards.

· Staging Activities. 

· Request shipping of devices.

· Perform technical Configuration as per customer requirements and validation of consultant's inputs for firewalls , proxy servers, load balancers, Network Anti Viruses, SSL VPN gateways, Web filters and Unified threat management systems.
· Consultancy and post sales support for project team.

· Training the Customer on Customer Interfacing Tools.

· Providing Training internally to Support teams for any complex/non-standard services and also in charge of filling in the Internal tools used by Support teams to understand the complex/non-standard services implemented.

· Handover the Project as part of project closure to operations teams.

Senior security support engineer- Orange Business Services – Cairo – Egypt

December 1st 2011 till July 2014
· Support enterprise customers security equipments (Firewalls, proxy servers, Network Antivirus systems, SSL VPN gateways, Intrusion detection & prevention systems, Web filters, load balancers, Unified threat management systems).

· Handle full and partial service outages.

· Handle customer incidents by following the incident management process.

· Handle customer change requests by assessing their risks, planning, reporting and implementing them following the change management process.

· Monitor customers Intrusion detection and prevention systems. Assess intrusion risks, Notify customers, give recommendations and advice in case of any security breach through a detailed document.

· Coordinate with network teams and other customer support teams during crisis situations and customer outages and planned migrations.
· Attend and participate in the operations meetings with management and other involved parties.
· Handle escalations.
· Coach other team members and provide them with technical and process-related tips and advice.
· Handle tasks delegated to me by my manager.
· Replace my manager in his absence or unavailability.
· Act as a reference point to other customer support teams and customer support managers.
Orange Business Services – Cairo – Egypt

August 14th 2008

Security support Junior Engineer

· Support enterprise customers security equipments (Firewalls, proxy servers, Network Antivirus systems, SSL VPN gateways, Intrusion detection & prevention systems, Web filters, load balancers, Unified threat management systems).

· Handle full and partial service outages.

· Handle customer incidents by following the incident management process.

· Handle customer change requests by assessing their risks, planning, reporting and implementing them following the change management process.
· Monitor customers Intrusion detection and prevention systems. Assess intrusion risks, Notify customers, give recommendations and advice in case of any security breach through a detailed document.
· Coordinate with network teams and other customer support teams during crisis situations and customer outages and planned migrations
Promoted to: 

Security support Engineer January 1st 2010

Dedicated to supporting a high profile customer 50% of my time, plus the other roles listed above.

:
Orange Business Services – Cairo - Egypt

July 1st, 2007

Application support Specialist

· L2 and L3 support for critical CRM applications.

· Handle trouble tickets for CRM applications.

· Handle and solve crisis situations and outages.

· Support the application gateways with other CRM applicatoins.

· Coordinate and participate with other involved parties during outages or planned application migrations.

Orange Business Services – Cairo - Egypt

November 2005

Central applications monitoring and support Engineer

· Monitor and support critical centeral company applications hosted around the globe.

· Troubleshoot high priority issues.

· Handle service outages and coordinate with all needed parties from different countries and locations.

Suez Canal University – Network operations center – Ismailia - Egypt

April 2004.

Network and systems administrator

· Implement and support network infrastructure equipments (Routers and switches)
· Implement and support IT services (eMail, web, DNS and firewall services using Sun Solaris 10 OS on Sun servers and Microsoft ISA firewall)
· 


	EDUCATION
	Suez Canal University - Ismailia

Bachelor of computers and informatics

September 2003.


	Courses
	Microsoft Certified Systems Engineer (MCSE).

Oracle DBA (Workshop1 &2).
Checkpoint Certified System Administrator (CCSA).

Checkpoint Certified System Expert (CCSE).

Juniper Networks Certified Internet Associate (JNCIA SSL VPN).
Juniper Networks Certified Internet Specialist (JNCIS SSL VPN).
Juniper Networks Certified Internet Associate (JNCIA Firewall).
Juniper Networks Certified Internet Specialist (JNCIS Firewall).
Fortinet Certified Network Security Administrator (FCNSA).

Fortinet Certified Network Security Professional (FCNSP)

Blue Coat Certified Proxy Administrator (BCCPA)

Blue Coat Certified Proxy Professional (BCCPP)




	Certificates
	Microsoft MCP.

Juniper Networks Certified Internet Associate (JNCIA SSL VPN).

Fortinet Certified Network Security Administrator (FCNSA).




	SKILLS
	Language - Fluent in English. Native Arabic speaker.

Computer and IT skills:

Checkpoint and Juniper firewalls.
Fortinet Fortigate UTMs.

Bluecoat and Cisco Ironport proxy servers.

Juniper SSL VPN gateways.

Juniper IDP.

TrendMicro Network Antivirus.

Nortel Alteon and  F5 BigIP load balancers.

Mcafee webwasher.

Sun Solaris and unix in general.

Linux.

Microsoft windows server 2003.

Microsoft windows XP, Vista, 7.

Microsoft Office.

Personal Skills:

· Eager to learn.

· Good team player.

· Good communication skills.

· Flexible.

Personal Interests: Brazilian Jujitsu – Falconry – Jogging and Squash.




