Ramadan
Ramadan.344266@2freemail.com  

PROFILE:

25-year experience in Information and Communication Technology proficiency including project management, operation and consultancy. Career expands in government, banking and multinational firms. Excellent inter-personal communication and social skills with a proven entrepreneurial approach towards objectives and tasks.
Objectives: 
Seeking an executive level job in the Information and Communication Technology management fields:

· Project management, 

· Operation.

· Consultancy.

skills & EXPERTESE:

· Project management for enterprise size IT Infrastructure projects.

· IT Financial management including: budgeting, costing, feasibility studies and procurement.
· Establishing and operation of tier 4 datacenters and its environmental equipment.
· Enterprise size LAN and WAN design and implementation.

· Information security management. 

· Planning, design and implementation of IT support services.
· Effective managemnet of inhouse and outsourced human resources. 
Major   Achievements:

· Designed and implemented the LAN, WAN, Datacenter and Security infrastructure of the Engineering Office.
· Saved millions of dirhams by implementation of major IT projects such as IT infrastructure outsourcing, managed printing solution and IP Telephony system. 

· Implemented Windows Server Virtualization based on the Microsoft Hyper-V.
· Implemented SAP server’s visualization and migrating to SAP HANA database.
· Designed the Network Security infrastructure for the Housing Bank for Trade and Finance (Amman) based on the modular Cisco Components. The Housing bank network includes 3 headquarter buildings, 140 branches and 50 remote ATM.  

· Implemented an effective professional real time monitoring and management applications using Tivoli Netview device fault manager for the bank’s external branches and ATM machines.

· Implemented the Network Migration Project which replaced all Banks branches network devices (Routers and Switches) to Cisco Devices.

QUALIFICATIONS AND MEMBERSHIPS:

	1989
	Bachelor of Engineering B.Eng.  (Honors)  in Computer and Control systems Engineering, Coventry University, Coventry, England.

	1994
	Certified by  Australian Institution of the Engineers, Sydney, Australia

	1994
	Member of the Jordan Engineers Association, Amman, Jordan


Work Experience
	Company 
	Job Description

	August  2006– Present

The Engineering Office 
of His Highness Sheikh Mohammed bin Rashid

	Senior Manager: IT Infrastructure 
· Managerial Responsibilities

· Participate and provide inputs in various control, governance and advisory committees.
· Convey organizational strategy to the team, set sectional objectives and provide leadership direction to achieve goals.
· Formulate sections budget in conjunction with departmental budgets, track expenses and ensure adherence to the assigned budgets.
· Forecast workforce requirements for the section and propose to the same to the department head.
· Core Responsibilities
· Manage the external service provider’s team responsible for IT backend operations, allocate and review their day to day tasks

· Monitor the daily, weekly and monthly availability reports to ensure availability of IT support services specifically for systems, network, storage and backup as per the agreed performance measures 

· Manage the planning, design and implementation phases of the new IT support services related projects and ensure projects objectives are achieved within the approved budgets

· Manage, develop, and support EO datacenters and its environmental equipment’s and ensure implementation of industry best practices

· Prepare annual forecasts for capital expenditure for enhancing the IT infrastructure related to new projects and clearly define the hardware and software requirements

· Ensure technical documentation of baseline configurations for all infrastructure components and supporting procedures are updated and maintained at all times 

· Assist the line manager in drafting redundancy and disaster recovery plans for all critical IT infrastructure/support services systems to minimize downtime and facilitate efficient recovery in case of system failures

· Define a mechanism to monitor the performance of IT systems including networks, servers, applications, storage, traffic, virtual devices, and logs & events

	June 2001 – August 2006
The Housing Bank for Trade and Finance  

Bank Profile: 

The Bank Network consists of three Head Quarters, 100 Branches and 50 Automated teller Machines.  

All network devices are CISCO products such as Cisco 3640, 3662, 7206 routers, and 2900, 3500, 6509 Switches. 

CISCO PIX   and IDS and  Netscreen  Firewall are used for securing external connections.
	Senior Network Specialist

· Design, Administration and Maintenance, for LAN, WAN, Internet and external connectivity. 

· Working as a project manager for the following projects:

· Securing the LAN and WAN from Internal Intrusion. 

· Design and implement the security for LAN and WAN   infrastructure at the Housing Bank-Algeria and Palestine branches. 

· Network Management and administration for the banks three headquarters and 150 Branches and remotes ATM using the management software Tivoli Netview and Ciscoworks2000.

· Administrator for the bank Internet connectivity and external connections. Cisco PIX and Netscreen Firewalls and Cisco IDS.

· Administrator for Security vulnerability scanners

· Administrator for the Microsoft ISA server 2000

· Administrator for the Cisco Secure ACS server

	1998-2001   

Coca Cola Bottling Company of Jordan   


	Hardware and Network Administrator  
· Manage computer hardware, network and software.

· LAN and WAN installation, implementation and maintenance.
· Network Administration.
· Operating System Administration Windows NT 4.0 server

	1995-1998   

Comcent Computer Trading Company   - Amman
	Network Engineer 

· Installation and maintenance for LAN and WAN Networks  

· Support for Unix SVR4 and Windows NT 4.0 Operating Systems

	1993-1995    

Petra Computer Systems - Amman

Dealers for Bull Systems       
	Network Engineer 

· Installation and maintenance for Local Area Networks

· Support for Novell Operating Systems and Windows for workgroup networks

· Maintenance for personal computers and their peripherals   

	1992-1993 Al-Othaman and Alsaraf Computer Co.    -Kuwait 
	Maintenance Manager 

· Manage, Supervise and plan the daily duties of the maintenance department staff 

· Supply management with reports of the duties accomplished by the department,

· In charge of  managing maintenance contracts with customers 

	1989-1992 Sinam Integrated Systems- Kuwait 


	Computer Engineer

· Installation, Maintenance, and software support for personal computers.

· Installation and Maintenance for all computer peripherals.

· Installation and support  for Novell Networks Ver 2.15  


Personal Data 

	Date of birth
	26th January 1965

	Nationality
	Jordanian

	Marital status
	Married 


