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CERTIFIED

Professional




Anzen 
Anzen.344397@2freemail.com 
Career Objective

To grow in a progressive organization as an IT engineer where the blend of my 6 years experience and enhanced educational skills can help in achieving the goals of the company. I would like to exploit my potential and sense of obligation for the benefit of the organization.
Skills


· Customer Handling & Service.

· IP Camera Support
· Desktop and Windows server support.
· Network Devices administration
· Security Solutions 
· Trained on Real Business Situations & Risk Management.

· Trained in Flexera Licensing System Installation & Maintenance.
· Project Management
Professional Summary


· Accomplished 6 years of industry experience in proving IT technical support, maintaining customer relations and comfortable in interacting with all levels of the organization. Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.
· Proven ability to create and deliver solutions tied to business growth, organizational development and systems/network optimization. Skilled problem identifier and troubleshooter comfortable managing systems, projects and teams in a range of IT environments.
Work Experience (6+ years)

Sr. Customer Support Representative

    




Dec 2012 – Oct 2016
Infoblox                          

        India (Technopark Campus, Trivandrum)


 
Infoblox delivers actionable Network Intelligence to enterprise, government, and service provider customers around the world. Infoblox empower thousands of organizations to control and secure their networks from the rising flood of malware and cyber attacks that target networks; establish a single point of enforcement for security and deliver actionable insights for making networks more reliable, efficient and effective.
Responsibilities:
· Providing technical & administrative support to Infoblox customers (predominantly US based) to ensure network availability and better control over the network structure of the organization.
· Handle inbound Support calls/e-mails for technical issues, create technical tickets and engage Technical Support Engineers.

· Providing assistance in installation and troubleshooting complex licensing issues related to Infoblox DDI/NetMRI enterprise servers.
· Interact with other Infoblox departments like Logistics, Sales, Order Management and Operations to resolve administrative customer issues.
· Providing assistance in installation and troubleshooting license issues of DDI & NetMRI units.
· Authorized RMA transactions for shipping appliances as replacements upon validation.
Additional Responsibilities:

· Specialized in Network Automation licensing through Salesforce & Flexera system.
· Has been working with the Flexera Licensing team since April 2015, to implement the new licensing system.
· Install Base correction for Flexera system for DDI & Network Automation systems.

· Help Flexera team understand the business needs by coming up with the matrix format citing for all scenarios of license generation.
Sr. Technical Support Executive
 



         

Mar 2012 – Dec 2012
Phykon Solutions
            India (Technopark Campus, Trivandrum)
 
    

Phykon Solutions has focused solely on providing outsourced services to small to medium businesses across the globe. Phykon’s round-the-clock voice support team provides comprehensive customer relation and building customer trust through our various service delivery models.
Responsibilities:
· Install and configure IP Cameras remotely and configuring cameras on the smart phone.

· Responsible for configuring DVR and CCTV cameras.
· Receive escalated, technically complex mission critical or politically hot customer issues, and   maintain ownership of issue until resolved completely.

· Report software bugs and customer suggestions to the software development team.
Technical Support Executive
 



         


Mar 2010- Mar 2012
Sutherland Global Services

Cochin, India




 
Client Name: Symantec Technologies, AT&T – American Telephone & Telegraph
Sutherland Global Services is a global BPO and technology-enabled services company offering an integrated set of back-office and customer facing front-office services that support the entire customer lifecycle. 
Responsibilities:
· Expert in Identifying, troubleshooting and analyzing Virus, spyware and rootkit related issues.  
· Trained in determining appropriate course of action and conduct repairs without data loss.

· Install and configure software applications remotely and Outlook Configuration with AT&T Mail Serve.

· Service and Maintain computer systems, including diagnosis, test, run scandisk, defragment hard drives, and update antiviral programs to maintain performance and security. 
· Experienced in Network configuration including DVR, CCTV, and IP Cameras.
· Support acquisition, operational and disposal phases throughout Program life cycles. 

· Trained in operating systems including Windows XP, Vista, Windows 7 and Server 2008

· Expert in Identifying, troubleshooting Wi-Fi Modem configuration.

· Installing and configuring printer (Wired and wireless).

· Trained for outbound calls, communication skills with neutral accent.
Fault Rectification Engineer







Feb 2009 - Feb 2010
Airtel Broadband Services 

Bangalore, India


 

Bharti Airtel Limited is a leading global telecommunications company with operations in 20 countries. The company's product offerings mobile commerce, fixed line services, high speed DSL broadband enterprise services and support.
Responsibilities:
· Installation and troubleshooting DSL & ADSL Modems, Switches and Routers to access internet.
· Expert in Identifying, troubleshooting LAN & WAN issues.
· Troubleshooting all network problems to ensure minimum downtime and maximum availability. 

· Internet Configuration & Proxy Configuration.
· Troubleshooting APIPA Issues and other Networking Issues.
· Installation/Fault Repair of Wireless and VSAT connections.
Network Support Engineer 

iLead Infotech, Kollam

    

 
July 2007- Jan 2009
Responsibilities:
· Install, upgrade, support and troubleshoot windows operating systems.
· Install, upgrade, support and troubleshoot for printers, computer hardware peripherals.
· Ensure desktop computers interconnect seamlessly with diverse systems including associated validation systems, file servers, email servers, application servers, and administrative systems.

· Install, upgrade, support and troubleshoot Enterprise Applications hosted on Windows Server 2000/2003/2008

· Troubleshooting network connectivity in a LAN/WAN environment.

Professional Accomplishments
Cisco Certified Network Associate (CCNA) (Cisco ID: CSCO11250414)

Microsoft Certified Professional (MCP ID#6276010)

Norton Certified Professional.

Core DDI Basic Configuration (CDBC) (465-3692-9160-16-167540)
CCNP (Pursuing)
Academic Qualification

Bachelors – BCA (Computer Application) 



                                               University of Kerala, India 
Competencies
· Job expertise: An enthusiastic IT support experience in providing technical and customer support for desktop, networking and security issues. Good knowledge Wired and Wireless networking, Using network resources and applications including using the VoIP phone system, internet and MS Office Suite, Datacenter Management, Administer and configure local area network, Troubleshoot Hardware\network problems. Microsoft Windows Security, Help Desk Management and Systems administration, specializing in Active Directory, Information Security and TCP/IP networking.

· Supervision: Experience supervising, training, leading, mentoring, completing performance evaluations.

· Communication Skills: Ability to communicate sensitive information, deal with people diplomatically.

· Team Work & Interpersonal Skills: Ability to develop and maintain good working relationships with colleagues in all levels of the organization; ability to interact empathically with internal and external customers; ability to effectively resolve conflicts.  
· Honors & Awards:  Awarded with Way to Go certificate for contributing efforts towards new licensing project at Infoblox, Got appreciation for the best team performer.
Personal Information








Date of Birth:

28/03/1986
Gender:

Male

Nationality:

Indian

Marital Status:

Married

Visa Status:

Visit Visa (May 1st 2017)
Present Location:
Ras al-Khaimah
Languages known:
English, Malayalam & Hindi (Speak, Read & Write).
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