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Personal Information

Name
Wael 

Date of Birth
December 22, 1979

Place of Birth
Giza , Egypt

Driving license
Valid

Addresse
Airport Road , Abu Dhabi

Marital Status
Married , One child

E-mail
Wael.344443@2freemail.com 
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Career Objectives

Looking for a challenging career opportunity that would give me the chance to be an effective member of an executive team in a successful International Organization, where my knowledge and skills can be shared and enhanced.
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Work Experiences

From May 2015 till Now Assistant Credit Manager in Armed Forces Officers Club & Hotel Abu Dhabi
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Responsibilities:

· Maintain the corporate credit policy
· Recommend changes in the credit policy to senior management
· Create a credit scoring model
· Manage customer credit files
· Monitor the credit granting and updating process
· Accept or reject the staff's credit recommendations
· Personally investigate the largest customer credit applications
· Personally visit the largest customers to establish relations
· Monitor periodic credit reviews
· Monitor deductions being taken by customers
· Manage the application of late fees
· Manage the corporate financing program
From December 2009 till April 2015 Credit Supervisor in Armed Forces Officers Club & Hotel Abu Dhabi
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Responsibilities:

· Responsible for maintaining the debtors ledger, Regular review of the aged trail balance, collection calls,
· Reconcile all credit card charges
· Ensure credit applications for all new accounts are completed and approved
· Post all payments received daily
· Clear city ledger accounts at month-end
· Resolve all accounts queries
· Schedule and chair the monthly credit meeting
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· Daily review accounts receivable ledger, monitor incoming cheques
· Reconciliation and rebates
· Liaise with credit card companies
· Comply with all corporate and Hotel standards and procedures
From October 2005 till now Storekeeper at united company of pharmacist in Egypt
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From October 2001 to October 2005 Accountant at Savoy pharmacy in Egypt
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Certificates

Year 2005: FCE- First Certificate in English.

Year 2006: Microsoft Office 2003 Package.
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Education

Year 1997: High School obtained at Ambaba High School (Ambaba, Giza).
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Year 2001: University Degree at the University of Helwan , Faculty of Commerce
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The courses are specialized in the following fields and provide:

· Oral and writing English
· Ability to use communication and information management tools in different fields of Commerce
· Juridical and linguistic knowledge in management field
· Capability to work in the field of management and promotion of foreign trade
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Languages

Arabic:
Mother-tongue. Excellent speaking, very good writing

English:
Very good speaking and writing
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Computer skills

Computer courses acquired:

· Base concepts in IT. Computer general structure and its main features analysis.
· Base concepts in Operative Systems. Computer Use and files management (Microsoft Windows 98, Millennium, XP).
· Office Package: Word, Excel, PowerPoint, Access and Front page. Base concepts and main features.
· Network structures and file transfer protocol (FTP).
· Internet main definitions. Internet use for data and documents research (search engines).
· E-mail management, in particular Outlook and website.
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Personal skills

· Good communication and interpersonal skills
· Dynamic, creative, hard worker
· Fast learner and reliable
· Ability to work under pressure
· Ability to meet deadlines
· Team player
· Good problem solving skills to identify and resolve problems
· Professional organizing and planning skills

Further References

Available upon request.
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