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ANALIE 

Analie.344523@2freemail.com
PROFESSIONAL OBJECTIVE

To join a highly reputable company that enhances my skills, potential, capacity and to broaden my knowledge in the word of advancement.

EXECUTIVE CREDENTIALS

Pro -active and results oriented professional with overall 9 years of working experience with leading Trading, Wholesale and Retail Corporation in both UAE and Philippines.  Possess excellent sales, marketing and negotiation skills. Customer service oriented with good communication and time management skills.Knowledge of basic accounting and cash handling with the ability to meet sales target.

WORK EXPERIENCE

May 2012 – January 2017
Sales Assistant/Cashier – Masharee Liwa Trading LLC. 
· Responsible for all function of the retail store including sales, customer service and inventory.

· Responsible for responding customer queries and update latest upcoming collections.

· Responsible for providing excellent customer service by offering ideas on the selection of clothing and accessories.

· Responsible for answering questions regarding merchandise availability, special deals, features, use and benefits.

· Monitored inventory periodically, maintained stocks and showcased merchandise.

· Maintained internal visual merchandising and in-store displays and ensures store appearance met company standards at all times.
· Increased sales with excellent customer service levels and developed good relationships with regular customer.
· Develop sales strategies to reached new customers and also grab the attention of already existing ones to boost sales in the department.
· Train members of the sales team order to make them better sales associates.
· Have a positive approached to sales strategies and motivate sales associates to keep their heads up in both good and bad moments in the sales department.
· Supervise opening and closing of the store at the appropriate time.
April 21, 2008 - April 2011

Sales Clerk - Marco Global Trade (Carter Underwear) -Philippines

· Serve customer using the five step of customer service standard.

· Assisted customer in locating merchandise.

· Handle customer complain in a calm manner.

· Resolved customer needs using professionalism and sensitivity.

· Maintain stocks in impeccable condition.
· Arranged orders and delivery

· Kept merchandise updated and neat in display areas.
· Maintained proper inventory controls and facilitate inventory transactions.
· Handles other task like merchandising, replenishing and inventory stocking.
EDUCATIONAL BACKGROUND

Panay State Polytechnic College

Hotel Restaurant Management Associate
2002-2004

PERSONAL INFORMATION

· Nationality
:
Filipino

· Language 
:
English and Tagalog

· Place of Birth
:
Dao Capiz, Philippines

· Civil Status    :    Single
·  Visa Status   :    RESIGNED ( Immediately join )
窗体底端

