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Career Objective
To fully apply the knowledge, skills, and the experience that I have acquired to give total support, and contribute to the realization of the goals of the organization that grants me an opportunity to do so. I also aspire to continuously learn so as to enhance my capabilities to the mutual benefit of myself and my employer.
Professional & Educational Background

· May 2011- Dec 2012
 Computer Pride NCC Education-International Advanced Diploma In Computer Studies (IADCS)

· August  2010- April 2011  
Computer Pride-NCC Education International Diploma In Computer Studies (IDCS)
· 2008 Donholm Catholic College 

Information Technology Certificate

· Ribe Boys – 2005.
Kenya Certificate of Secondary Education-KCSE

·  St Thomas Academy -2001
Kenya Certificate of Primary Education- KCPE
Key Competencies

· Flexibility
· Creativity
· Information Technology
· Teamwork
· Problem Solving
· Integrity
· Communication
Work and Experience
Komaza Kilifi (June 2015 – Dec 2016)

IT Associate

Duties

· Salesforce Administration

· managing multiple user setup, profiles and roles,  customization of objects, fields, record types, pagelayouts and validations

· Develop and create customized reports and dashboards

· Train new and existing users on how to use database applications

· Provide application users with technical support

· Data cleaning, auditing, analysis and security

· Software installation and troubleshooting

· Web design and updating (php)
· Identifying new technologies/soft-wares to provide organizational solutions

· Perform minor repairs to equipment and arrange for other servicing needs

Mini Group of Companies  (October 2012 to November 2014)
ICT Officer (July 2013 to November 2014)
· Troubleshoot and diagnose system errors and implement solutions or liaise with specialists for problem resolution.

· Monitor hardware utilization and performance on an on-going basis and identify procurement needs.

· Configure newly acquired hardware and make it available to users.

· Schedule and implement preventative hardware maintenance activities and undertake/co-ordinate repairs in response to hardware failures.

· Implement approved system security procedures, maintain and update existing network configuration records, log change requests, provide access to authorized users and conduct periodic tests to confirm compliance.

· Analyze and plan fault tolerance, backup and disaster recovery measures 

· Maintain data integrity through monitoring of data access violations and provide a secure tunnel for Local & Wide Area Networks and maintain Internet security through firewalls.

· Maintain standard information systems operating environment.

· Adhere to and implement network maintenance schedules.

· Provide user support and training

Data Entry - Operations Department (October 2012 to July 2013)

Duties
· Monthly Reports 

· Mini Biscuits Loading Charts

· Mini Bakeries Loading Charts

· Route Costing

· Daily Returns Reports

· Customer Relations

· Ethics

· Mail Handling

· Filling

· Reception

IT Technician - Daazar Solutions (Oct 2011 – Aug 2012)
Duties

· Software installation 

· Software and Hardware maintenance

· Offered user support 
· Selling and marketing of Computers, computer products and accessories
· Troubleshoot and diagnose system errors and implement solutions or liaise with specialists for problem resolution

Qualifications

· International Advanced Diploma In Computer Studies (IADCS)

· International Diploma In Computer Studies (IDCS)

· Information Technology Certificate

· Ribe Boys- C (Plain)

· Kenya Certificate of Secondary Education-KCSE

· Kenya Certificate of Primary Education- KCPE

Computing skills

· System Analysis and Design

· Internet system Administration

· Internet Security

· Database Design and Development

· Networking (N+)

· Hardware Support (A+)

· Software development (Visual Studio)

· Web development & Web applications

· User Support (Windows, Office Suite).

REFEREES
Available upon request
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