                                                                      Reem

Reem.344639@2freemail.com 
EDUCATION & TRAINING
Bachelor of Business in Finance and Accounting                                                              2016-Present  

Canadian University Dubai, Dubai, UAE 
· Expected Date of Graduation: May 2018
Soft Skills, Sales & Customer Service Training Courses, 2014-2016

WORK EXPERIENCE
Canadian University Dubai, Dubai, United Arab Emirates                                     2016 - 2017
University Representative (international Education show), February 2017                                       
· Provided prospective students with general information on registration, program selection and academic requirements of the university.
· Helped in organizing the event and welcomed visitors to the universities booth.
Event Organizer (UAE National day & Graduation Ceremony), May & Dec 2016 
· Helped in organizing the events and delivered the required duties in a professional way
· Assisted students with registration and graduation related matters
Feedback Company, Dubai, United Arab Emirates                                              2015                                                                                           

Call Center Agent, December 2015
· Supported and provided customer service via phones.

· Conducted outbound calls to offer various products. 

· Applied the proper telephone etiquette to satisfy various customer situations.

· Applied appropriate actions to effectively control a telephone call.
Aura Group, Dubai, United Arab Emirates                                                              2014  

Promoter (Coconut Water), July 2014
· Interacting with customers to promote the specified product. 

· Applied proper face to face etiquette to deal with various customer situations.
· Used an effective approach in handling various types of customers. 
FLC Group, Dubai, United Arab Emirates                                                                2014
Promoter (Dairy Milk Chocolate), May 2014
· Providing customers with samples to promote the product.
· Interact with customers to purchase the product.
· Respond to customer’s queries in a professional manner. 
SUMMARY OF SKILLS
· Strong interpersonal, communication and presentation skills 

· Effective working in a team environment and independently

· Ability to stay calm and work well under various demanding conditions

· A Quick learner and ability to demonstrate problem solving skills
· Experienced in customer service and customer support

· Computer Skills: Microsoft Office (Word, PowerPoint, Excel), Data entry, Windows 
· Languages:  Fluent in Arabic and English 

Activities and Interests 
· Sports – Walking, Exercise, Running and Swimming   

· Socializing – Community work, Church Activities, Volunteer Work

