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CAREER OBJECTIVES
       To obtain a challenging position where I can utilize my knowledge of networking and hardware, it should provide career growth.

PROFESSIONAL EXPERIENCE

Total Work Experience: 1 year in Desktop Support
· Organization

:   Creative IT Systems pvt.ltd

· Designation

:   Desktop Support Engineer

· Duration

:   9th Nov 2015 to 19th Nov 2016(1 year experience)
NATURE OF WORK
·  Configuring and Troubleshooting VPN problems.

·  Installing and Updating Anti-Virus.

·  Troubleshooting all kind Of Domain Issues.

·  Basic Software Installation (Visual Studio, MS Office, MS Outlook,

 Citrix, Java, Adobe Acrobat, MS Visio, CAN, Vector).

·  Giving Administrator Rights for the Users.

·  Troubleshooting Internet Problems Both Internet and Intra-Net.

·  Taking Remote Systems for Solving Problems.

·  Printer and Plotter Configuration.

·  Installation of Operating Systems Win 7, Win 8, Win 10 and Win 2012 etc.
·  Resetting the User Name Password by Admin Pack.

·  Formatting the Work Station by (Win7 32 Bit and 64 Bit, Windows 2003          Server, And Windows 8.)

·  Assembling computers.

·  Installation/Troubleshooting – Windows operating systems.

·  Troubleshooting Laptop and Desktop computers.

·  Installation and Maintenance of Printers, Scanners and other accessories.

·  Upgrading computer systems based on client requirements.

·  System support over phone.

· Supporting For All Hardware Issues.

· Installing the SAP Logon Tool and Its Patch Updating.

· Software Deployment
CAREER SUMMARY

· A skillful dynamic and multitalented person having Diploma in networking and 

             hardware engineering.

· Excellent in implementing new and maintaining the existing network system.

· Expert in trouble shooting and maintaining the existing network system.

· Excellent in developing the new smooth communication channel for a group of people.

PERSONAL QUALITIES

· Excellent presentation skill.

· Able to handle pressure situations.

· Able to work individual as well as in group.

· Excellent communication skills in written and verbal both.

EDUCATIONAL QUALIFICATIONS

· Diploma in Hardware and Networking (IIHT, Bangalore)

· BSc Computer science (University of Calicut)

· +2 Science (Kerala state higher secondary board)

· SSLC (Kerala state board)

COURSES

· CCNA(Routing & Switching)

· CCNP(Routing & Switching)

· MCSA(Server2012)

TECHNICAL SKILLS

· DHCP, DNS installation & configuration.
· Installation & configuration of LAN.

· Trouble shooting the networking related problems.

· Troubleshooting & maintenance of PCs.

· Fault finding & trouble shooting of Monitor, SMPS, and Motherboard.

· Installation of various software.

· Installation of device drivers & hardware components.
EXTRA CARRICULAR ACTIVITIES

·  Project work (E-Tendering).
· Conducting cultural programs, blood donation camp, welfare programs.
PERSONAL DETAILS

      Date of Birth 


:
28-12-1993

      Marital Status 


:
Single 

      Gender 



:
Male
      Nationality
 

:
Indian 

      Religion 



:
Islam 
      Languages Known                       :           English and Malayalam 

      Interest &Hobbies                       :           Drawing
DECLARATION


I here by declare that the information mentioned above is true to the best of         

      my knowledge and beliefs.

      Date: 

      Place: Dubai
