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CURRICULUM VITAE
Mr. Prerak
Objective: 
To be a hardworking professional and to integrate knowledge into practice and derive the best from each experience, constantly striving to better myself and contribute to the growth of those around me.
Professional Certification:
· Passed Advanced Diploma in Computer Hardware & Networking from Jetking Info train Ltd.
Hardware & Networking Skills 

· Technically sound in Computer Hardware Assembling & servicing. 
· Networking Hardware including Firewall, Wi-Fi Router Devices, and Routers.
IT Exposure 
· Operating Systems: MS Dos, Windows (98, 2000, 2003, XP, VISTA, Win 7,Win 8, Win 2008 R2, Win 2012). 

Educational Qualification: 
· Bachelor of Computer Application (BCA) from Yashwantrao Chavan Maharashtra Open University. Nashik
· H.S.C from Maharashtra State Board.
· S.S.C from Maharashtra State Board.
· Hardware & Networking from Jetking Info train Ltd. Thane Maharashtra India.
Certifications:

· Hardware & Networking Engineer Certified From Jetking. Thane Maharashtra India.
Major role:
· Responsible for Technical Support Operations for AMC (Annual Maintenance Contract).

· Companies and Co-Ordination of Technical issues involving Network.
· Maintaining Network, Routers & Firewalls, and Switch, Servers, Desktops & laptop. 
· Configuration Outlook Emails Id clients.
· Configuration of Network and Desktop, Printers in Network.
· Configuring network under windows and peer-to-peer environments.
· Installation and configuration of workgroup and Server/client model. 

· Troubleshooting Network Desktop Laptop & Printer Email Outlook Problems.
Employment Details:
1. Ktech Solution : From December 2015 Till December 2016  
Designation: In - House Engineer at Present (Centech Engineers Pvt. Ltd.) 
2. Accel Front Line : From July 2015 Till November 2015 
Designation: SR System Support Engineer. (Cox & Kings Site)
3. Anunta Technology Management Services Ltd :
Designation: Citrix Remote Desktop L1 Support. (From April 2013 till October 2013)
4. NESISM (National Education Society International Scholl Mumbai) 

Designation: IT Head Residence Eng. (From November 2011 till November 2012)
5. Allied Digital :- June 2011 till November 2011
Designation: System Support Engineer. (AS Team Leader)
6. Solutions :- Nov 2007 till Feb 2011
Designation: - System Support Engineer.
Work Experience: 
· Citrix L1 Remote Support.
· Maintaining Routers, Switches, Firewalls, Servers, Desktops, Laptop. 
· Configure NAS for Data backup from user profile through Domain.
· Responsible for technical support operations for AMC (Annual Maintenance Contract)

Companies and co-ordination of technical issues involving Network.
· Installation of operating systems (Windows 98, Windows2000, Windows 2003 server, Windows XP Professional, Windows Vista and Windows 7,Windows 8, Windows 10, Windows 2008 R2 server ).

· Configure the user privilege for Data Access on Servers.
· Configuring Enterprise Level of basic Router , Switch , Firewall on Entry Level .(On Site location & to maintain )

· Installing Accounting software’s & configuring networks.
· Troubleshoot WLAN/WAN/LAN network issues and advice best and cost effective solutions to client.
· Knowledge in Crimping & chroming also.

· Network Connectivity, Implementation and Troubleshooting for Storage
            Devices, Printers and Scanners for the companies which are in contract with us.
· Configuring and troubleshooting Microsoft outlook and Outlook Express.           

· Tally ERP Multi user installations & configuring networks.
· Installing all types of printers like Dot matrix, Desk Jet, LaserJet, etc.
· Hardware Integration, installing operating system and other utility software.
