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DIANA
DIANA.344884@2freemail.com  
Objective/s:

To attain a challenging and productive position in which the knowledge and experiences. I’ve learned shall be applied for the future growth.
Work Experiences:
Waitress





October 2011 – December 2016
Dulf Hotel
Naïf Road., Deira, Dubai, U.A.E.
· Take restaurant reservations.

· Set tables with clean linen or place mats, cutlery, crockery and glasses.

· Greet and escort customers to their tables and make them feel comfortable.
· Present menu item and suggest when requested by guest.
· Write guest’s food orders on order slips, memorize orders. 

· Take guest’s orders and pass them to kitchen staff or bar attendants.

· Deliver food or beverages in a timely manner.
· Check-in with guests to ensure that everything is going well.

· Clear dirty dishes from table.
· Deliver guest’s bill and thank them for dining at the restaurant.

Waitress and Inside Bar Staff



April 2008 - February 2011
Tribung Katips, Inc.
Katipunan Ave., Blue Ridge, Quezon City, Philippines
Sale staff





March 2006 - May 2006

Watsons Personal Care Store -  SM Megamall Department Store 
Ortigas Center, Mandaluyong, Philippines
Sale Staff





March 2004 - July 2004

Golden Donuts Inc. (Dunkin Donuts) -  SM Megamall Food court 
Ortigas Center, Mandaluyong, Philippines

Sales Staff / Telephone Operator


August 2002 - January 2003
Robinsons Metro East
Marikina - Infanta Highway, Pasig City, Philippines

Skills:
· Able to communicate clearly and effectively.

· Strong customer service skills.

· Ability to work under pressure.

· Quick learner, Keen to learn and improve skills.
Educational Background and Training:
Vocational



Hotel and Restaurant Services
January 2010 – March 2010

City Women Council - TESDA





Marikina City, Philippines

Secondary



Rizal High School – Santolan Annex

1997 – 2001



Santolan, Pasig City, Philippines
Personal Information:
Age                  
 
:  34
Date of Birth
 
:  January 22, 1983
Citizenship
 
:  Filipino
Civil Status
 
:  Married

Language Spoken
:  Filipino/English
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