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Objective:

To be able to join an organization at a mutually satisfactory position where creativity is valued, hard work is appreciated and employees are entitled to career advancement. 

Personal Details:

· Date of Birth

11th September 1994
· Gender
               Male

· Nationality
       Indian

· Visa

       Tourist Visa
· Marital Status
       Single
· Languages Known  
English, Hindi, Marathi
Personal attributes and Skills
· Experienced in MAT ( Management application tool) and SAP (System Application Products)
· Proficient in Microsoft Applications i.e. Word, Excel, PowerPoint.

· Knowledgeable in Internet Operation and emailing using MS Outlook.

· Strong interpersonal skills and confidence dealing with people.

· Flexible to handle responsibilities, ability to work under pressure and facilitate solutions.
· Strong communication background while dealing with managers, clients and third party personal.
Experience Summary

Organization: Accenture India Pvt LTD.
Designation – Back Office Executive
· Responsibilities include pursuing Backend work such as providing utility Services to the clients and customers for Scottish Power supplies in countries such as UK, Ireland and Scotland
· Create various reports like defect analysis report to identify process level issues and challenges on a daily basis.
· Worked in MAT Application & SAP Application pursuing billing exception, Data modification for customers.
· Assist new associates during the course of learning & share experiences to facilitate good customer service.
· Dealing with client through Skype and MS Outlook
· Keeping clients informed on regular basis with the current developments

· Successfully met targets and expectations

· Escalating the issues to higher management and getting approval from them for their issues.

· Prepare Daily, Weekly, Bi- weekly reports.
Achievements: 
· Due to my outstanding performance I was awarded a Certificate of Excellence by the client on zero % fatal errors and 95% sustained on Quality check.
Educational Qualifications:

· Bachelors of Commerce (Specialized in Financial Market) from Mumbai University (April 2016)
Hobbies

1. Travelling
2. Exploring new places

I hereby declare that all the above information is true to the best of my knowledge. Looking forward to get associated and serve the company to the best of my ability.
-
Ravi
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