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RESUME
SHAMEER
Shameer.344974@2freemail.com
Career Objective:
·  Seeking a challenging position to contribute my skills and knowledge to enhance the company’s success and to improve my career advancement as well.
Working Experience:
SALES ASSOCIATE 
ORCHID GROUP IN INDIA 

April 1995 to January 1999 

SALES ASSOCIATE

 AL AMOODI GROUP IN SAUDI ARABIA
November 1999 to November 2008

SALES ASSOCIATE (RFID TRAINED)
ZARA (AZADEA GROUP) DUBAI, U.A.E

From August 2012 up to present 

RFID TRAINING PERIOD FROM, 

NOV 2014 TO 01 FEB 2015

Job Description
· Greeting the customers with warm smile 
· Assisting the customers in their purchase decisions by explaining them choose  relevant and appropriate product
· Develop and deliver new and innovative merchandise ideas to ensure   customers satisfaction is archived
· Focus on up selling and cross selling of the products 
· Satisfying the customers with pleasant interaction 
· Approach the customers, offer them help. Always make sure the presence in my zone
· Keep my zone clean, tidy and well organized as well
· Maintaining the merchandise according to display guidelines 
· Keep all unit display looks attractive and clean 
· Assist the customer with their demands, suggestion and complaints
RFID RESPONSIBILITIES:
· Re-ticket any items that are missing RFID tags or if information on the tag is incorrect
· Work with stores team in maintaining reserve areas

· Ensure the monthly cycle count is executed according to stores Best Practice guidelines, in all identified zones.

· Monitor RFID audit process

· Help in training support associates on all RFID functions

· Answer any questions sales/support associates might have about the RFID process as needed

· Be sensitive to the needs of the store and flex into other non-selling areas as needed

· Ensure that shortage prevention initiatives are executed

· Perform other duties as needed
· Take care about alarm and tag information’s (Encoding and Decoding and Corrections) 

· Supervising RFID inventory 
Personal Attributes:
· Positive attitude 
· Good communication skills.

· Able to perform in pressure & multiple jobs.

· Hardworking, honest & kind person.

· Good team player, also have the ability to work independently.
· Quick learn producer and methods, and able to develop new ideas.

· Work well in a high pressure environment and has an eye for accuracy and detail.
· Professional and dedicated to work

· Potential and ability to achieve the highest level of customer satisfaction 
Language Skills:
· English, Arabic, Hindi, Urdu,  Malayalam, Tamil
Academic Qualification:
· S S L C ( secondary school leaving certificate )

· Office Automation  
    

    
Personal Profile:
Gender:


Male
Nationality:


Indian  
Marital Status:

Married
Religion:


Muslim
Visa Status:


Employment Visa 
Declaration
 I hereby declare that the above information is true to the best of my knowledge.
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