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Rish

Assistant IT Manager
PERSONAL SUMMARY

Experienced IT Executive & Network Administrator with over 7+ years of experience in Education / Battery / Automotive & Pharma Industry. I have an unyielding desire to achieve a high standard of work in everything that i does. I am an extremely confident assertive and organized individual who has the ability to priorities workloads to meet tight deadlines. In my current role I have gained a reputation for being an enthusiastic and engaging individual who can quickly transform the performance of any Information Technology department.

KEY SKILLS

Handel network related issues and resolve them within the time limit Manage CISCO 2960-CX, 9200L and 9300L series Network Switches Manage Fort iGATE Firewall

Manage SonicWALL TZ500 firewall Manage Lease Lines

Manage Capture Client Central Antivirus

Manage windows Server and Active Directory Administration. Manage DHCP

User Accounts & Group Accounts Creation & Management Group Policies Creation & Management.

Backup and replication monitoring & troubleshooting. Patching

Install, upgrade, repair, and replace user workstations. Network Troubleshooting

Manage SOPHOS XG135 Firewall Mange Site to Site VPN

Manage Remote Access VPN Manage Computing Server

CAREER HISTORY CURRENT & PREVIOUS

	Asst. Manager – IT
	Unicom Group
	Jan2022 – Present


Role & Responsibilities

Manage It Assets like Desktop, laptops, UPS, CCTV, LAN, Lease line, Broadband and Wi-Fi etc. Manage centralized Antivirus Server and 100% client system are compliance with AV

Administration of Office 365 & Zimbra mail Users.

IT Inventory to be updated all the time and available for review in Asset Management System.

Regular monitor and management of Network, Firewall and Servers. Make sure backup of critical services and devices taken periodically.

The Onboarding and Exit process is handled smoothly in coordination with HR Department. Management of Internal and External IT audits.

Responsible for IT Task handling and managing team to ensure a smooth run of business on daily basis. Distribute work within the team fairly and in line with expectations.

Help team grow and motivate team members.

Managing Vendors and engagement to improve the quality of service. Developing and maintain policies, procedures, and processes.

Regularly working for process improvement and root cause analysis of issues and document.

Working towards conceptualizing and executing of future projects related to the improvement of IT Infra and services.

Manage Texecom Security System.( Which Includes Motion Sensors & Smoke Alarm System ) Providing Remote Support for User in other branches.

Managing Site to Site VPN & SSL VPN Connectivity.

Monthly Branch Visit for Testing of all IT Equipment’s and Making Report for Monthly RMC Meeting.

	Sr.IT Executive
	Food Industries Ltd
	Aug.2021 - Dec.2021

	
	
	

	Network Engineer
	Nipun Net Solutions (Dr. Reddys Lab.
	April. 2020 - July 2021

	
	Baddi Plant)
	

	
	
	

	Network Administrator
	Pyramid College of Business & Tech.
	Sep.2016 - Oct.2019

	
	Phagwara
	

	IT Executive
	Livguard Batteries Pvt. Ltd
	May.2015 - April 2016

	
	
	

	Network Administrator
	Gybhs InfoTech Pvt. Ltd
	Dec.2013 - July 2014

	
	
	

	Centre Head & Faculty
	SIIT
	March 2011 - June 2013

	
	
	

	Faculty & Desktop
	Gniit Computers
	Jan 2004 - Feb. 2011

	Engineer
	
	


ACADEMIC & PROFESSIONAL QUALIFICATIONS

	Microsoft Certification
	2003
	MCSE ( Microsoft Certified System Engineer )

	
	
	

	Diploma
	2002
	Diploma in Repair & Maintenance of PC Hardware

	
	
	

	Graduation
	2001
	B.com ( H.P University Shimla )

	
	
	


PERSONAL DETAILS

Nationality
: Indian
Date of Birth
: 23 Sept 1981
Marital Status
: Married
Salary Expected
: AED 5000 Monthly
Visa Status
: Can join within 1 month if Employment / Visit Visa can be provided

E-mail Address
: rish-345030@2freemail.com 

Reference
: Mr. Anup P Bhatia, HR Consultant, GulfJobSeeker
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HR CONSULTANT feedback@gulfjobseeker.com

Human Resource, Management, Market Research & IT Consultancy
Web Portal | Public Networking Service| Digital Marketing | Web Design

Job Posting | Recruitment | Website Design | Digital &-Marketing | 150 Certification
€V Writing | CV Distribution | CV Highlight | Video CV | Certificate Attestation | Visit Visa

Gulf Business Offer :
www.Fimcuae.com

enerating Proftabie Loacs by Networking
We can help generate Business Enauiries  We can help you get 5O Certfication
for your company Services & Products. Mansgement Consulting Services
Zero Advance Fees Experts from your Industry avaiable
Pay our commission once you receive your  Consulation on implementing Systems
payments from leads generated by us.  Assistance on Expired Certficates Avaleble
FirstImpression Management Consultancy _First Impression Professional Services
Post ox No 44052, Dubsi Office No 203, shree Bslai Heights, C.G. Rosd

United Arab Emirates. ‘Ahmedabad, Gujarat, India





