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	Professional Attributes
	I'm a creative thinker. I like to explore alternative solutions to problems and have an open mindaboutwhatwill work best. I'mefficient and highlyorganised. 
I can work in a high pressured environment and I can juggle multiple tasks, excellent problem solving skills and communication.
I'm adaptable to different environments and expectations, excellent ability to work in a team, although I am perfectly able to handle my job in autonomy.

	Skills
	MCSA (2003)	
MCSE (2012)	
MCITP (2008)	
Microsoft Exchange (2007 &2010)	
Forefront TMG(2010)	
Microsoft SharePoint (2010)	
Network Administration	
Mac OS & Windows	
N+	
A+	
Infrastructure	
Computer Maintanance	
Active Directory	
Group Policy	
DFS (Distributed File System)	
Deployment	
Domain Controller	
SCCM	
Servers	
Disaster Recovery	
Operations Master Roles	
Global Catalog	
Read Only Domain Controller	
Sharing & Security	
Network Access Protection	

	Experience
	[bookmark: _GoBack]IT Specialist
Vodafone Alexandria
October 2014 – September 2016

Assess infrastructure on a regular basis to ensure it continues to meet necessary demands; Update and maintain information on computer systems and in archives as database administrator; Preparing source data for computer entry by compiling and sorting information; Establishing entry priorities, combining data from multiple systems; Purging files to eliminate duplication of data beside full system backup and maintenance schedules. Develop new strategies and procedures to increase efficiency and enhance workflow. Protect data through encryption, assist with installation of new hardware and software. 

Operations Manager
Ministry of Health and Population of Egypt 
June 2012 – June 2014
Responsible for day-to-day operations to improve the operational systems, processes and polices in support of organizations mission. Manage and increase the effectiveness and efficiency of Support Services (HR, IT and Finance). Management of budget in coordination with the Executive Director. Invoicing, payroll management. Regular meetings around fiscalplanning. Supervision and coaching of Office Manager.

System Administrator
MasriaHyper-Markets Egypt
January 2011 – June 2012

Responsible for designing, organizing, modifying, and supporting computer systems. Designing and installing LANs, WANs, Internet and intranet systems, and network segments. Maintaining system efficiency and ensuring design of system allows all components to work properly together. Administering servers, desktop computers, printers, routers, switches, firewalls, phones, personal digital assistants, smart phones, software deployment.


Call Center 
Vodafone Alexandria
January  2010–   September 2010

Responsible for answer phones to respond to orders, general customer inquires, invoice questions, and customer complaints. Project a professional company image through phone interaction,  Sell product and place customer orders in computer system. Identify, research, and resolve customer issues using the computer system and recognize, document and alert the supervisor of trends in customer calls .




Technical Support Engineer
Jesuits and FreresAlexandria
January  2009–   November 2009

Responsible for installation and configuration of computer systems, diagnosing hardware and software faults and solving technical and applications problems, either over the phone or in person. Monitoring and maintaining computer systems and networks, talking staff or clients through a series of actions, either face-to-face or over the telephone, helping set up systems or resolving issues, following diagrams and written instructions to repair a fault or set up a system.



	Education& Certificates
	University of South Valley (Egypt)
Bachelor Degree in Social Work
2006 - 2011

ICDL Certificate
International Computer Driving License
2010

Ministry of Communication & Information Technology
Diploma in Information Technology in Maintenance A+ & N+ Program
2014

Bedaya
HR Certified Diploma
2014

	Languages
	Arabic	
English	
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