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LILY 
E-mail: lily.345045@2freemail.com 
JOB OBJECTIVE:
  To hold a position in your organization where my background, interest and work experience can be made available for the benefit of your company. To see that all tasks or responsibilities given will be challenging that will further enhance through exposure and extensive training in relation to my work experience and qualification.
Skills/Key Competencies:
· Good interpersonal Skills and promotes good relationship to others
· Well-versed in oral and written English & Pilipino

· Hardworking & Responsible 
· Can work under pressure with minimum supervision

· Computer literate (Proficient in MS office application) 
WORK EXPERIENCE:
Buy & Sell Entrepreneur (Self-employed)
Subcon Garment Services/Dress shoppe
(small business owned) August 2008 – Present
Management Trainee
MCDONALD PHILS. (SM MALL)
January 2008 – July 2008
· To provide good relation to a customers, maintain food quality, observe quality of services.

· Responsible in handling frontline and customer order and inquiries.

· Perform other reasonable tasks as request by the senior’s management.
Branch Manager/BDO/Cashier

Sundance Direct Sales (Footwork’s Marketing Corp. Phils.)

September 1999 – May 2007
· Responsible in handling frontline and customer order and Inquires

· Responsible for the effective, efficient, and profitable management of the assigned business unit and attainment or achieve the sales target.

· Develops and cultivates good customer relation via face to face contact with client dealer’s(responds the customer’s needs consistent with the standard cultures and business practices).identify and implement solution to customers needs take action needed
· Maintain harmonious relationship with client at all time. 
· Participate in the marketing plan in code of ethics, review, revisions and implementation.

· Conduct meeting with subordinates and discusses, concerns, regarding store problems, business plan
· Manage branch sale to maximize profit and minimize expenses, ensure the activities of the store sales
· Establishes product and service concept of newly conceptualized profit center
· Implements strategies for branch developments to ensure the objective and target are meet.

· Analyzed the branch financial and operational performance, prepare the annual budget and monitor expenditure to ensure compliance with approved budgetary constraints.

· Perform all duties inherent in the role of branch segregation including hiring, termination, performance review and development of associate.

· Solicit customer “feedback” Identify through telemarketing
ADMINISTRATIVE

· Monitor performance of subordinate, and attendance.
· Implement the appropriate penalty or violation committed in close coordination with the HR Dept.
· Implements training program to improve subordinate and to gather suggestion on how to improve the entire store operation.
· Perform other related activity and function likes TQM and program.
CASHIER FUNCTION
· Attends to customer and dealer queries

· Processing/receiving purchase orders, preparing sales order, invoice and delivery receipts
· Handling POS transactions

· Handle petty cash, prepares daily cash and checks transactions

· Handle credit, collection, return  and exchange policy

· Reports effectiveness of the quality and ensure accuracy of all deliveries
· Participate in support staff activities including 

TRAINING & SEMINAR ATTENDED

TQM Integration Program


60 Sales technique to make millions sales

             New World Hotel (Makati City 2005)     
Training the Trainor

Personality Development Service

Team Building



Empowering Decision to Change

Presentation of Standard Boss

Customer Relation & Team building

Effective Business Presentation

101 Ways Closing Sales
Malaysia(kuala lumpur)



LANDMARK
nursing aid from april 1994- june 1997

Makati City- Cashier







Jan.23,1994- March 1994

HOMEWORLD SHOPPING CORP





SM North edsa(Flower Arranger)


GOLGATE PALMOLIVE
Nov.11,1992- May 1993



Quality  Control- Operator








May – Nov.1994
PRESCRIPTA PHARMACEUTICAL INC.



Angeles City,Pampanga



METHODWELL ASIA



Medical Representative



Consultancy Management
Nov.21- April 1992




Makati City – Sept.1997
EDUCATIONAL BACKGROUND 
Bachelor of Science in Nursing

University of Saint Anthony, Philippines
Batch 1988 – Under graduate 

School of Midwifery

University of Saint Anthony, Philippines
Batch 1991

PERSONAL INFORMATION

Date of birth:

September 8, 1971

Age:


44 yrs. old

Sex:


Female

Nationality:

Filipino

Language:

English & Tagalog

Status:


Married

I declare that the foregoing information are true and correct to best of my knowledge, and I am aware that misrepresentation or purposely concealing fact, will result in summary dismissal if I am engaged.
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