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Detail-focused& result oriented IT professional seeking senior level position in IT Infrastructure Management/ Virtualisation
Technical Expertise in Windows and VMware Platform

Professional Summary
· 12+years of IT Experience in Windows & VMware Administration.
· Having rich experience in Server Management, Data Centre Upgradation of Hardware & Software, Installation, Configuration, Troubleshooting Microsoft Technologies and VMware Virtualisation.
· Expert in configuring and managing DHCP, DNS, IIS, File & Print servers
· Expertise in Disaster Recovery Planning, delivered maximum business value for Infrastructure and Data Centre Technologies.
· Proficiency in installation & troubleshooting of Blade Server, rack Servers, etc.
· Experience in managing IBM Blade centres
· Adept at  maintaining complete IT infrastructure including Server Hardware, VMware Environment, Data Storage,  Backups, Antivirus deployment and Microsoft Failover Clusters.
· Adept in aligning IT processes with ITIL by establishing Change, Incident and Problem Management meetings and decreasing turnaround time.
· Strong Customer Centric Approach with excellent analytical, coordination, presentation and leadership skills; skilled in grasping the big picture and conceptualising solutions.
· Dedicated, organized and self-directed team member with good communication skills.
EDUCATION

-
DIPLOMA IN COMPUTER TECHNOLOGY FROM BOARD OF TECHNICAL EDU, TN
CERTIFICATION

-
1.ITIL V3 Foundation




2. Microsoft certified professional (MCP) in Windows 2003




TRAINING

-
VMWare VSphere 4.0 training (IBM External 2010)
SKILL SET
	Server Hardware
	IBM, HP and Dell Servers.

	Server Operating System
	Windows 2012, Windows 2008, Windows 2003, Windows 2000 and Windows NT 

	Virtualization Platforms
	VMware, VSphere/VCenter/ESXi 4.x, 5.x& Microsoft HyperV 

	Scripting
	Windows PowerShell

	Remote Management
	IPKVM, Windows Remote Desktop, VMKC

	Patch Management
	MS-WSUS, IBM Tivoli Endpoint Manager

	Desktop Operating Systems    
	Windows  Family of Desktop Operating system

	Antivirus

	Symantec


career record

	Duration
	company
	role

	AUG’16-NOV’16
	Nestle Waters, Erbil, Iraq
	IT Supervisor

	Dec’13 – MAY’16
	GDi Techno Solutions, Chennai, India
	Senior Tech Support

	Apr’09 – oct’13
	IBM India Pvt Ltd, Chennai, India
	Operations Lead Specialist

	NOV’03 – FEB’09
	CMS Computer Ltd, Bangalore, India
	System & Network Administrator

	sep’01 – OCT’03
	The Computer Consultants, Hosur, India
	Sr.Engineer – Customer Support


Experience proficiEncy
	WINDOWS SYSTEM ADMINISTRATION
	
	


· Provisioning new servers, imaging; handling other daily routines; leading new deployments from systems perspective by coordinating internal resources

· Handling the complete installation, configuration & maintenance of Microsoft Windows Servers; designing the Backup Strategy for sites and ensuring scheduled/unscheduled Backups as per backup plan and restoration; managing Server, Domain, AD, User Rights, etc.

· Conducting proactive checks with regards to Windows and Antivirus.

· Monthly security patching for Windows servers through WSUS and Microsoft patch management systems.
· Implementing and maintaining Active Directory services using windows 2000, 2003, 2008 and 2012 servers

· Managing NTFS permission, Storage resources and disk mirroring

· Creating users, assigning rights, profiles, directories etc.,
	VIRTUALISATION ENVIRONMENT MANAGEMENT
	
	


· Managed Virtualization Project to setup new vSphere Data Centre, VSphere Migration with complete accountability of planning, designing and implementation of new virtual environment.

· Successfully executed P2V Project involving virtual environment of over 50 physical machines; it solved space and power capacity constraint at Data Centre

· Provided  L2  support for VMware virtual infrastructures.

· Creating and managing VMWare Cluster with HA and DRS

· Creating and managing resources pools for Virtual machines

· Managing VMWare Licenses and Performing capacity planning for VMWare ESX servers

· Building testing implementing and production to go live support

	IT INFRASTRUCTURE
	
	


· Recommending IT infrastructure requirements and upgrading to ensure acceptable levels of Security, Disaster Management and Data Recovery plans; establishing and running Data Centre infrastructure including Server Racking, Cable Laying, Tagging and Documentation, etc.

· Supervising the provisioning, installation and maintenance of servers from templates and blueprints and installing different monitoring and backup agents; coordinating with backup and tool administrator for monitoring and backup.

· Providing hardware support on different platforms; coordinating with 3rd Party vendors and Service Provider; backing up & restoring data from tape library and managing the backup tapes, keeping inventory, sending and receiving tapes to and from offsite storage.
	INCIDENT MANAGEMENT/PROBLEM MANAGEMENT/CHANGE MANAGEMENT


· Ensuring that the goals of the Incident Management process are achieved; restoring normal service as soon as possible based on customer perspective and within defined SLA; detecting, logging, categorising and prioritising incidents; providing initial Incident Support.

· Closing incidents after verification from users; defining and planning separate procedures for major incidents; ensuring adherence to SLA and priority based management.

· Resolving problems & issues within set timelines thereby developing the Knowledge Base; ensuring that the issue does not happen again.
	SIGNIFICANT CONTRIBUTIONS


· Successfully improved server availability, reduced workload for IT staff and automated server deployment for various business units by leveraging on a highly available VMware Virtual Infrastructure  environment supporting both production and development environments 

· Instrumental in managing complete configuration and installation of:

· VMware ESX (3.5), ESXi, and vSphere 4 & 5 environments with Virtual Centre Management, VMware vApps, Consolidated Backup, DRS and HA. 

· VMs & Templates.

· Symantec Enterprise Antivirus & Antispam 

· ISCSI, Fiber Channel Protocols, Fiber Channel Cabling, Switching and Zoning. 

· Led complete Physical-to-Virtual (P2V), Virtual-to-Virtual (V2V) migration of Windows NT, 2000 & 2003 Servers. 

· Resolved all issues related with performance of SAN backed VMware ESX Infrastructure to determine proper allocation of resources to a multi-department user population with widely varying needs. 
· Managed the entire gamut of tasks associated with Server Performance Analysis and Performance Tuning including Server workloads,Design, deployment, and maintenance of a broad range of Microsoft Technologies including:

· Windows Server 2000, 2003, 2008.

· Exchange Server 2007.

· Windows Server Update Services (WSUS), DNS, DHCP and Active Directory.

· Group Policy Design & Implementation, IIS and Terminal Services. 
· Design, implementation and maintenance of Dell Server, Storage Hardware, Dell Blade Servers
· Estimated project costs, prepared project plans and status reports. Led the development of requisitions, administration, and evaluation of contracts for equipment and services.

	PERSONAL DOSSIER


Date of Birth

: 10thMay 1979
Passport


: Available
Location Preference          : Anywhere
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