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E-mail: Mohammed.345112@2freemail .com 
Date of Birth : 

28th Oct 1994
Nationality:    

Indian

Languages Known :  

English, Malayalam, Hindi, 
Date of expiry :

2nd April 2023
Visa status :

Visit Visa
Visa expiry:

6th MAY 2017
Height: 5.9inch or 175cm
Availability:

can join immediately

	 Career Objective

 Seeking a position to utilize my skills and abilities with in an organization that offers career growth while being innovative, resourceful and flexible. 
  Educational Qualification & Professional Certification

National Diploma in airport and airline operations from Emirates Aviation University, DUBAI-half of Coventry university UK. (2014-2016)
 Higher Secondary from G.V.H.S.S ,kadirur, India (2012-2014)
 Secondary School from G.V.H.S.S.  Kadirur, India (2009-2010)
 Microsoft Office from Mac-Tec Computer Education,Tellicherry, India
 Area of interests

Customer service-ground operations-cabin crew-administration assistants-cargo operations.
 internship

One week internship at Dubai International Airport- Terminal 1 

Project during academics 

04 days project – Dubai international airport – Familiarization on Airport Operations 

02 days project – Dubai international airport- Airline & Airport management

  Technical Expertise and Software Skills
· Operating system    - Windows  7/ Windows 10/
· Packages                  - MS Office (Word, Excel, Power Point), Smart Sheet.
· Email Management -  MS Outlook and Outlook Express
  Core Skills / Core Competencies
·  Exceptional ability to stay attentive when dealing with customers 

· Clear communication skills aimed at understanding customers’ needs and providing corresponding services 

· Analytic thinking aimed at resolving customers’ issues in a proactive manner 

· Known for utilizing humor sense during stressful interactions with customers 

· Excellent body language targeted at providing customers with a positive image of the company 

· Exceptional organizational skills and adaptability 

· Savvy with modern technologies 

· Flexibility to work in an ever-changing environment
· Team management skill 




WORK EXPERIENCE (PAR TIME)
E max Electronics LLC-Dubai – United Arab Emirates 

Worked for 3 months as a showroom customer service representative 

Job Profile- Gitex Exhibition 

·  Worked in direct sales & promotion of Samsung brand laptop’s in Gitex Exhibition 

·  Talk to customers, listen there queries, giving them proper reply or response as needed 

·  Merchandising of products sold in exhibition arena 

·  Front lead product promotion with Sales leader from Samsung Company 

·  Front lead product customer service in terms of technical queries 

Haizan Al general trading LLC – United Arab Emirates

Worked for 1 year and 6 months as administrator while studying 

Job profile- Readymade Garments 

· Worked in relationship officer
· Talk to customers and taking orders for our products, giving them proper information about our products and service
· Giving delivery on time, listen there queries, giving proper reply 
· Preparing daily and monthly reports of the sales status.

Hobbies

· Computing

· Socializing with friends 
· Football
· Traveling 

Reference                                                                                                                                     
· Will produce up on request
I hereby declare that all the information given above are true and correct with the best of my knowledge and I bear the responsibility of the above-mentioned particulars.                                 
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