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Mojgan 
Email:
mojgan.345140@2freemail.com 
PROFILE SUMMARY
· An energetic, driven and highly motivated professional who has a strong desire to succeed and who possesses the ability to build positive working relationships with clients and colleagues.
· Outstanding ability to work independently in a fast paced and demanding environment with high quality performance.
· Passionate problem solver with ability to read and interpret complex regulation and make accurate operational decision.
· Possess a huge range of abilities through ten years of experience working for financial institutions in Canada and five years for legal department in Middle East.
· Able to gain the trust of clients by interacting with people from all backgrounds.

WORK EXPERIENCE

Raya Asia ( Trading Company) Tehran, Iran 
Commercial Manager                                                                                   Feb. 2014 – Present
 
· Dealing with manufactures in ensuring that the consumer products are purchased and negotiating for the best possible prices with suppliers, manufacturers and vendors.

· Control and audit all the contracts between company and manufacturers and suppliers to ensure that the financial aspects and impact of contract are clear to all parties.
· Resolving issues with contracts and other  business issues such a delay on transferring fund to manufactures or issues with custom's  documents which could lead to delay on releasing  products and distribution.
· Managing the sales operation and sales team performance to ensure the target was achieved.
· Setting and collecting all related document for custom and following up with clearance from custom.
·  Monitoring orders and related invoices and reviewing sales report.
BMO Bank of Montreal (One of the first leading Canadian Bank) Vancouver, Canada 

Financial Services Manager/Compliance Officer           Jun. 2003 – Nov.2013                                                                   
· Responsible for ensuring that the operations of the firm's business comply with internal and external compliance standards with respect to a specific section, liaise with other organizations, industry and regulatory authorities.
· Managed day- to-day operations, Identified and mitigated any potential conflicts in advance, evaluated issues managed corrective action and complete tasks with high accuracy. 
· Assessed the appropriateness of internal policies, procedures and guidelines, ensure of follow-up of any identified deficiencies, suggested recommendations for amendments, where necessary, and ensure the implementation of corrective measures to mitigate the identified deficiencies.
· Centralized, managed and retain all information on compliance-related issues for example breach of regulation, non-respect of procedures and conflict of interest and report the same to the immediate supervisor or appropriate level of senior management.
· Reviewed KYC for new accounts, loans and Investments applications and documents, maintained the quality of documents and ensured processes and procedures were adequate to meet regulatory and requirements.
· Kept all relevant administrative record up to date and responded to regulatory inquiries from the Auditors.
Ministry of Culture, Tehran, Iran 




Sept. 1995– Oct. 2000
Legal Consultant
· Provided proactive legal advice and assist clients on various legal matters such as commercial

            Contracts.

· Investigated, identified and analyzed legal issues between publishers and writers.
· Provided legal advice on all issues on government contracts and commercials third parties.
· Involved in court cases of litigation, arbitration and regulatory investigations between writers and publishers.

· Provided clear solutions to resolve various legal issues regarding licensing and copyrights.
PROFESSIONAL COMPETENCES AND SKILLS
· Excellent interpersonal relationship building and communication skills at all levels with all functional disciplines. 
· Strong sense of ownership and responsibility.
· Knowledge of Anti Money Laundries (AML) legislation and KYC.
· Strong negotiation and influencing skills.
· Excellent organization skills and perseverance.
· Comprehensive understanding of regulatory laws, regulations and compliances.
· Knowledge of audit & compliance, solution implementation.
· Administrative, office management and document controlling skills.
· Ability to handle confidential and sensitive information with appropriate discretion.
· Ability to make the right decisions and judgments.
ACADEMIC QUALIFICATIONS
Certificate of Loan and Mortgage Decision and Processing



2007
(Institution of Learning Bank of Montreal)
Certificate of Investment and Mutual Fund





2007
(Institution of Canadian Banker)
BA in Law (Azad University of Tehran/Iran)





1995
PERSONAL INFORMATION
Nationality:

Canadian
Marital Status: 

Married (under husband visa)
Language: 

Fluent in English and Farsi, able to read Arabic
REFRENCES AVAILABLE UPOUN REQUEST
