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DOBRITOIU
DOBRITOIU.345157@2freemail.com  
Objective

To optimally utilize my practical, innovative, decision-making, customer care and problem solving abilities in an exigent profession and growing environment for a promising career and work with a dynamic organization where boosting chances for self-creativity and confidence are for potential business professionals.

Professional Experience

Dolphin Manufacturing LLC – UAE                February 2016 – February 2017 
Customer Relationship Manager & Marketing Manager 
Responsibilities: 

· Deciding on the CRM platform structure and architecture ensuring it works seamlessly across the organization and captures all required information at key points in the customer life cycle
· Working closely with all departments to ensure the CRM works effectively for all aspects of the company. 
· Liaising with marketing and promotion department to strategies the upcoming events
· Maintain all social media platform (Linkedin,Instagram,Facebook,etc)
· Producing promotional material for upcoming events and finalizing the designs of brochures and more.

· Attending and handling exhibition all over the world ( Chillventa, Innotrans, Aapex, Big5, Automechanika Dubai, Shanghai, etc. ) 

· Currently managing 750 Customers from all over the world, inviting and managing their itinerary for company’s 30years anniversary.
· Handle and resolve customer complaints.

· Obtain and evaluate all relevant information to handle inquiries and complaints.

· Direct requests and unresolved issues to the designated resource.
· Managing all marketing for the company and activities within the marketing department

· Developing the marketing strategy for the company in line with company objectives.
· Keep records of customer interactions and transactions

· Record details of inquiries, comments and complaints


· Follow up on customer interactions

· Deal directly with customers either by telephone, electronically or face to face

· Respond promptly to customer inquiries     

Middle East Strategic Advertising – Dubai, UAE                  November 2008 – January 2016
Sales Business Development Executive 
Responsibilities:
· Working on new strategic plans and preparation of sales presentations for prospective and existing clients
· Presenting  products, services  and costs to potential customers
· Responding to customer's queries related to product information and after sales service
· Liaising with distributors, other departments and third parties to maintain high quality standards and customer satisfaction
· Responsible for advertisement sales in the United Arab Emirates and for overseas markets such as  the United States and Canada

· Responsible for negotiations with prospect clients to increase sales and close deals 
· Highlighting any changes in customer response trend for proactive actions
· Developing interpersonal, customer relationships in order to build a sense of loyalty for future sales
· Ensuring the highest degree of customer satisfaction and retention at all times
· Looking after the daily, weekly and monthly section related paperwork to make sure if it's finished accurately, including daily Sales Reports
· Practicing the highest standards of client service consistently to achieve the goals.
· Making sure that any complaints are professionally and diplomatically dealt with in accordance with the company's procedures. Complaints that remain unresolved are referred to the Sales Manager.
International Distribution Establishment, Dubai                February 2006 – September 2008

 Senior Sales Associate (Thierry Mugler & Clarins-Skin Care)

Responsibilities:

· Address internal customers in a timely, courteous and effective manner to ensure customer satisfaction
· Promote new sales techniques, thorough product knowledge, new launches, promotions 
· Responsible for verification of cash receipts and valuable documents, data input, and processing transactions through the company's online system.
· Supervising the daily replacement of merchandise, focusing on keeping the right stock levels at the right times
· Replying to customer inquiries related to product information and after sales help
· Responsible for negotiations and getting sales 
· Liaising with distributors and other bodies to maintain high customer standards
· Ensure that the inventory is well managed by the merchandise and is maintained at the desired level to generate the expected sales
American Food Company (Pizza Hut) – Dubai, UAE             October 2000 – December 2005
Guest Relation Officer
Responsibilities:
· Handling customers carefully to achieve the highest possible quality of service

· Practicing all the procedures related to the close of sales are being adhered to by the staff in accordance with the company's policy
· Reporting daily activity and preparing a sales report
· Keeping Highest Standards of customer service is consistently maintained in line with the company's objectives
· Handling complaints professionally and diplomatically dealt with, in accordance with the company's procedures
·  Working on standardizing the quality of customer service provided in the restaurant, for all customers at all times 
· Serving all customers professionally and quickly to minimize customer waiting time 

Education


Informatics Class
Mircea Cel Batran High School, Romania            
                       September 1988 – June 1992
Seminars / Training / Workshops

· Sales and Marketing Training Courses

· Customer Service Course

·  Public Relation Course

· Guest Relation Training Program (Certificate-2004)
Key Skills

· I am an independent and self-motivated professional with excellent communication and writing skills; able to grow positive relationships with clients and colleagues at all organizational levels.

· Driven to learn and apply new ideas and skills. An effective team player

· Unique ability to adapt quickly to challenges and changing environments

· I am highly productive in handling task; a creative problem solver who rapidly adapts to changing demands

· Dedicated and focused, able to prioritize and complete multiple tasks and follow through to achieve goals at work

Personal Information

Date of Birth

:
10 February 1974
Sex


          :
 Female

Nationality

          :
 Romanian

Marital Status
          : 
 Married
Visa Status

          :         Employment
Languages

Romanian –native, English - fluent, Arabic-basic
Driving license –UAE Driving licence 

Valid UAE Driving License 
Reference
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