
Irish.345179@2freemail.com
            Irish 
Objective: To obtain a challenging position in a well established and progressive company that has a need for a   retail industry and offers opportunities for advancement.





PRESENT WORK EXPERIENCE

Previously working as a Store Administrator in H & M member of Al Shaya Group, which is leading brand in Sweden  and Gulf countries since 07th October 2012 – August 2016.

     
 JOB PROFILE:

· Reporting to Store Managers/ Department Managers .
· Checking all handovers for the next day and perform the task.

· Maintaining all documents and cash safe handovers.

· Performing daily sales reports and analysis.

· Ensuring all loss prevention file is updated
· Participating in all stock take all over H&M.

· Maintains and encourage “Ownership mentality”
· Expand Database by creating a rapport on both existing and new customers.
SHOP FLOOR EXPERIENCE

· Meet and  greet all customers.
· Smile.

· Eye contact.

· Give proficient customer service and give alternatives if items are not available.

· Till experience, meet and greet the customers, eye contact, and smile.

· Till operate within 3 minutes, no queuing time.

· Mention the amount of the bill, and mention the amount receive from the customer.

· Ask the customer about the payment mode.

· Say “thank u and come again”.

· Stockroom area, Check items in stockroom for replenishment which is incomplete sizes in display.
· Replenish items on shop floor and be sure all areas are fully replenished.
· Participate brand inductions/training for full knowledge and apply on the shop floor.




PREVIOUS WORK EXPERIENCE

Work as a Store In Charge in Jawad Business Group since November 2008-July 2012.


 JOB PROFILE:

· Responsible for daily turnover, sales forecasting, marketing plan development and marketing plan execution.
· Conducting a daily Floor walk and analysis of Individual stocks/ Department contribution.
· Ensure that the store is always according to the Brand standard in terms of visual and daily operation at all times.
· Conducting a daily team briefing regarding the store sales performance (KPI).
· Maintains and encourage “Ownership mentality”
· Ensure stock level of the store is maintained through monitoring and liaising with Inventory controller for optimal replenishment.
· Provides exceptional customer service and ensure that all team member is also providing the same level of service.
· Ensure to give also the parents a great shopping experience by finding time to play with their kids while they shop.
· Executes and monitors Loss prevention program and managed controllable expenses.
· Conducting a weekly training to develop the skills and product knowledge of the Team.
· Provides a weekly feedback and execute actions plan that will maximize the sales.
· Evaluate employee performance and implement improvements plan.
· Ensures subordinates are all aware of safety and emergency procedures.
· Resolves customer problems or complaints by determining optimal solutions.
· Establishing and maintaining effective administration systems and records.
· Being aware of what is happening in the retail market/shopping mall.
· Expand Database by creating a rapport on both existing and new customers.
· Respond to telephone calls/emails in a professional solution oriented manner at all times
                                     
 HIGHEST QUALIFICATIONS


Level


Associate Degree


Field of Study

Computer Technology


University

Dela Salle University,Dasmarinas Cavite


Location

Philippines


Computer and Information Technology:

· Sound knowledge of working with “Retail Pro” software

· Familiar with MS Office. Word, Excel.
	Language
	Speaking
	Reading
	Writing

	Tagalog (Mother tongue)
	Fluent
	Fluent
	Fluent

	English
	Fluent
	Fluent
	Fluent

	Arabic
	Manageable
	
	


SKILLS AND QUALIFICATIONS:

· Passed in Management Development Program. 
· Visual Merchandising.

· Handle shops for 3 years and 7 months in previous company.

· Fast learner and work independently.

· Able to work under pressure as per business needs.

· Able to work under minimum supervision.

· Excellent inter personal skills.

· Hard working, energetic, enthusiastic personality.

· Target oriented.

· Excellent customer service leads beyond the expectation.





PERSONAL INFORMATION

Gender


: Female

Nationality

: Filipino

Religion

: Roman Catholic

Status


: Married
Age


: 34 yrs old

Height


: 5'1

Visa


: Company visa/ transferable visa

                                    CERTIFICATES / CHARACTER REFERENCES/ REFREES

                                   AVAILABLE UPON REQUEST.

