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Krishna.345185@2freemail.com
CURRICUMLUM VITAE
PERSONAL DETAILS

Name


: Krishna 
Marital status

: Married

Nationality

: Nepali

CAREER OBJECTIVE:
To move up in the organizational ladder with hard work and devotion and rise to the top management and exploit my full academic potential and lay a foundation for my career.
Department of Interest:

· Customer Service, Sales, Retails, Marketing, Business Development, Courier, Admin, shipping, cargo, logistic, store keeper, cashier, warehouse departments etc.
EDUCATIONAL BACKGROUND:
2010-2012 Master in Sociology, Patan Multiple Campus, Lalitpur, Nepal
2007-2010 Bachelor's in Humanities and Social Science, Patan Multiple Campus,Lalitpur, Nepal
2005-2007 Humanities Stream-(10+2), Tribhuvan University (Private), Kathmandu, Nepal.

1999      -   School Leaving Certificate (SLC) Kanchan Vidhyapur, Mahendranagar, Nepal
PROFESSIONAL EXPERICE/CAREER HISTORY
February 2015 to 25th November 2016: 
Position: Sales and Marketing Manager
Bright Sun Company Pvt.Ltd
Major Responsibilities:

· Product Promotion
· Customer relationship

· Dealing with dealer Agent and users
September 2013 to 31st December 2014
Position:   Marketing Manager
City Courier Service

Major Responsibilities:
· Advertising

· Customer relationship

· Business promotion of company etc.
August 2009 to July 2013
Position: Client Service Manager and Marketing Manager
Axis Broking Solution Pvt. Ltd (Derivative Market)
Major Responsibilities:
· Monitoring the activities of competitor marketing teams.

· Giving presentation to clients.

· Monitoring the progress of marketing campaigns.

· Developing Marketing Strategies.
· To handle international and local calls, regarding trade market. 
· To check the queries, grievances, complaints and inform general notifications. 
· To inputting trade order in standalone software.                                                                  
March 2006 to May 2009

Position: Office Administrative and Computer Instructor
Amics Del Nepal (Spanish INGO)

Major Responsibilities:
· Management of office equipment.

· Maintaining a clean and enjoyable working environment.

· Handling external and internal communication, postal service and management systems.

· Managing clerical or other administrative staff.

· Organizing, arranging and coordinating meetings.

· To give training to the children in Basic computer course.
April 2001 to August 2004

Position: Sales Attendants and Customer Support
Abu Dhabi National Oil Company for Distribution (ADNOC) Abu Dhabi, UAE
Major Responsibilities

· Selling products/service and taking customer orders.

· Arranging services for customers.

· Handing complaints or passing the customer to a manager.

Other Skills and Accomplishments
· Fluent in Microsoft Office application (Word, Excel, Power Point etc.)  And internet browsing.
· Fluent in Nepalese (native) and English (reading, writing and speaking), Hindi, Arabic-Basic, Spanish- Basic
· 1-week training in Technical analysis and fundamental analysis. (To know about the market trends of commodity products)

· 3 days training on Anti-money laundering policy conducted by Nepal Rastra Bank (Central Bank of Nepal) (To know about the anti-money laundering process)
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