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CURRICULUM VITAE
HASEEB 
Email ID: HASEEB.345222@2freemail.com  

SUMMARY:

A challenging determined Information and Technology ( I.T ) graduate having an experience of overall 7+ years with good communication skills and ready to work both independently and as a member of a team, utilizing the skills acquired during my course and work.
· 3 yrs of experienced as an IT Executive in Dubai.
· Have an excellent time management skills & can meet the deadlines without Compromising on quality.
CAREER OBJECTIVE
· A career in System and Network Administrator that provides opportunities for personal and professional development as well as contributes to the organizations growth. 
WORK EXPERIENCE:

· 7+years of  experience in Networking, laptops/computers troubleshooting, systems maintenance, system administration, desktop Support and onsite customer support for various organizations.
1) Organization:
Company
:
Marina Gulf Trading Co.LLC. – Dubai , U.A.E



Designation
:
IT Executive
Period

:
June 2013 to till date.

Reporting To
:         Assistant IT Manager
Roles & Responsibilities
· Support on Cisco Router 800 configuration and managing Cisco ASA 5500 series.
· Managing & providing technical support to more than 11 Showrooms including Head Office Staff and warehouses.
· Managing & providing technical support to more than 11 Showrooms including Head Office Staff and warehouses.
· Configuring and Maintaining ERP and Engineering software's and interaction with client & Visual Ace  ERP team  and Maintaining of IT asset register, Forms.
· Managing servers which are on VMware host machines.
· Office 365 Project was successfully completed by me.
· Managing and Configuring Cisco IP Telephonic System.
· Supporting and Installing Local & Network Printers.
· Also vendor co-ordination for link related issues with Etisalat and DU teams.
· IT complaint lodged by showrooms users and HO as per SLA the issues will be resolved and closed in the IT complaint URL.
· Checking Remote Server which access Visual ace for Delivery Planner.

· Support on Cisco Router 800 configuration and managing.

· Server Support: Managing and troubleshooting Windows Server 2008, 2012 R2, 2012R2, AD, DNS, DHCP,Enterprise Backup Administration, Microsoft Office Exchange [ Office 365].
· Hardware Support: – Troubleshooting of Desktops, Laptops, Network Printers, Scanner, etc., related troubleshooting by Team Viewer, Ammy or by physical presence and if needed  PC is sent to vendor.

· Software Support: - User profile & domain login issues, Mails (Outlook), Internet, Antivirus, print,Citrix(VPN issue) and official software’s, etc by remotely.
· SQL Database error checking and when required restarts the service.
· Networking: - LAN & WAN checking, assigning IP address, testing and troubleshooting networking, client/server system configuration.
· E-Fax Server: Creating an instance of account login for all users showrooms and Accounts dept.
· Operating system: - Installing, upgrading and troubleshooting of windows 7,windows 8 ,windows 10 ,XP, Vista, Office 2003,2007, 2013 and 2016.

· AD user account creations (Mail id and domain id, Knowledge on  Active directory,

· In AD Domain id and Mail id password resets..

· MS office, TAS, Visual ace software installations and other official software’s installation etc.,
2) Organization:
Company
:
HCL Info Systems Pvt Ltd.



Client

: 
Tata Capital Limited.




Designation
:
Remote and Desktop support engineer  

Period

:
Dec 2010 to 15th May 2013.
Roles & Responsibilities
· Remotely managing & providing technical support to more than 400 above branches of Tata Capital Ltd. for all over India. This is based on ITIL service desk which contains the principles of incident, problem, change, finance, capacity management.

· Profile also contains vendor co-ordination, technical support to on call engineer, RIM team members.

· Generation of reports, , Follow-up of pending calls, Maintaining of IT SLA, Coordination with team member for closer & updating to end user at regular intervals

· Interaction with client & L2 team (Network, Systems, SAP, Bancs). Maintaining of IT asset register, Forms.

· We are logging the tickets as per SLA, and same assign to concern engineer to resolve the issues raised by end user.
· Hardware Support: – Troubleshooting of Desktops, Laptops, Network Printers, Scanner, etc., related troubleshooting by telephonic support & if needed vendor arrangement.

· Software Support: - User profile & domain login issues, Mails (Outlook), Internet, Antivirus.
· Escalation of WAN, server related problem with in SLA & coordination up to closer.

· Provide support to on call engineer, short team project.

· Networking: - LAN & WAN checking, assigning IP address, testing and troubleshooting networking, client/server system configuration.

· Operating system: - Installing, upgrading and troubleshooting of windows XP, Vista, 2007.

· AD user account creations (Mail id and domain id, Knowledge on  Active directory,

· In AD Domain id and Mail id password resets..

· MS office, Sap installations and official software’s installation etc.,

· Checking the IT service mails and logging the Tickets.

3) Organization:




Company
:
HCL Info Systems Pvt Ltd.



Client

: 
AP Government [APSCAN Project].




Designation
:
Network support engineer  

Period

:
Jan 2010 to Dec 2010 

Roles & Responsibilities 

· Maintaining Cisco Routers (2811 and 3600), Switches [6500, 4500, 2950 and 2960].

· Providing solutions related to Network issues for all users in APSCAN Project.

·  Monitoring ISP Links [leased lines] and Configuring users to different VLANs in switches based on their department.

· Maintaining all the Core, Distribution and Access switches using CA spectrum tool and free ping tool.

· Helpdesk Team log calls and assign to Network team for network related issue.

· Troubleshooting IP connectivity/Limited connectivity issue. New cable requirement in different blocks.

· Changing/repairing the patch cable of Servers when they are damaged.

· Checking the UPS status in each block.

· Troubleshooting issues related to network. Checking the connectivity between switches of each block and connectivity LAN issues with PC’s/Laptops/Printers.
4) Organization:



Company
:
Brigade Corporation India Pvt Ltd.



Client

: 
Hewlett Packard.




Designation
:
Technical support Executive  

Period

:
Dec 2007 to May 2009
Roles & Responsibilities 
· Providing technical support for Hardware, Software and Networking related issues related to HP Notebooks.

· Receive e-mails from customers all over the globe, probing and providing quick and exact solutions to customer’s issues as well as their queries and being understandable to non-technical users.
· Initiate the apt response to them, in both positive and professionally sound. 

· Became a dependable role in the team by successfully achieving the targets from time to time and at tough times within SLA.
EDUCATIONAL PROFILE

· Bachelor of Engineering (Information Technology) from Deccan College of Engineering and Technology, Hyderabad, Andhra Pradesh during the years 2002-2006. Aggregate Marks: 65.22%.

· Intermediate (M.P.C) from Loyola Junior College, Mahaboob Nagar, Andhra Pradesh, during the academic years 1999-2001. Aggregate Marks: 78.20%.

· X Standard, from Chaitanya Central School, Mahaboob Nagar, Andhra Pradesh, during the year 1998-1999. Aggregate Marks: 67.40%.
TECHNICAL SKILLS:
· Completed Microsoft Certification in Cisco Certified Network Associate (CCNA).
· CCNA ID: passed in 2011.
· Trained in Microsoft Certified Systems Engineer (MCSE) and Cisco Certified Network Associate (CCNA) from Netmetric Solutions.

· Technical Support Experience.
HOBBIES: 

Interested in playing and watching Cricket, Football and Tennis.

PERSONAL PROFILE: 

Name


: Haseeb 

Date of Birth

: October 13th, 1983

Languages Known
: English, Hindi, Urdu and Telugu.

Marital Status

: Married

Nationality

: Indian.

Declaration:

I hereby declare that all the details furnished above are true to the best of my knowledge.
Date:
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