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Akhil


United Arab Emirates
E-mail:     Akhil.345253@2freemail.com 
Career Objective

                                 Aspiring to associate myself with the organization, which gives me challenging assignments in developing as a person as well as contribute to the growth of the organization with dedicated work.
I am also a strong promoter of team spirit and very eager to learn more, Intend to build career with leading co-operative hi-tech environment with committed and dedicated people, which will help me to explore myself fully and realize my potential.

Professional Experience:-

· Worked as a Passenger Facilitation service (PFS) for 1 Year in Immanuel Aviation & Cargo Services Pvt Ltd at Cochin International Airport, India.
· Worked as an Account Executive for 2 years in Xpand Events Pvt Ltd Cochin.
· Now works in Shirin Asal Middle East General Trading LLC in Dubai as a Supervisor (9th July 2015 - Present)
Job Responsibility:-
Airport

Where required, assist with check-in, boarding at the gates as per laid down procedures, provide announcements, and carry out hand baggage removal, handling of late-to gate passengers, flight coupon reconciliation and head count confirmation to ensure safe and on time departure of flights. Assist wheelchair passenger, Mother with infant, Pregnancy women, etc.
             Xpand Events

· Meeting clients to discuss their advertising needs.

· Working with account planners to devise a campaign that meets the client's brief and budget.

· Presenting campaign ideas to clients

· Briefing the creative team who will produce the adverts

· Negotiating with clients solving any problems and making sure deadlines are met.

· Checking and reporting on the campaign's progress.

· Keeping in contact with the clients at all stages of the campaign.

· Managing the accounts budget.

· Making pitches to win new business.

             Shirin Asal
· Achieve high levels of customer satisfaction through excellence in receiving, identifying, dispatching and assuring quality of goods.
· Measure and report the effectiveness of warehousing activities and employees performance.

· Organize and maintain inventory and storage area.

· Ensure shipments’ and inventory transactions accuracy.

· Communicate job expectations and coach employees.

· Determine staffing levels and assign workload.
· Interface with customers to answer questions or solve problems.

· Maintain items record, document necessary information and utilize reports to project warehouse status.
· Identify areas of improvement and establish innovative or adjust existing work procedures and practices.

· Confer and coordinate activities with other departments.

Educational Qualification:-
· SSLC          :   Government of Kerala

· Plus Two  :   Board Of Higher Secondary Examination

· Degree     :   BA(Sociology)
· BTEC HNC in Aviation Hospitality and Travel Management (Frankfinn Institute of Air Hostess Training)
· Basic in First Aid Course and Swimming

· Galileo and Fidelio
Skills:-

· Confidence, Patient, Highly devoted
· Committed to work, and strongly believes working with a team.

· Possess leadership skills and also a good team player.

· Articulate at English speaking and writing, and a good public speaker.

· Encourage team working, Leadership, Flexible in job, Innovative Hard working and fully devote.
· Capability in dealing with different people.

· Good experience in customer service.

Technical skills:-

· Strong knowledge in computer and willing to learn different program.

· Can learn in minimal supervision.

· Conversant with MS Office (Word, Excel, Power Point & Outlook).

· Good typing Speed.
Hobby:-

· Photography
· Exercise
· Swimming
Personal Details:-

· Date of Birth
            :  October 12th 1987

· Gender 
            :  Male

· Nationality 
            :  Indian

· Marital Status
            :  Single

· Languages known      :  Can speak & write-English, Hindi,

                                                                                  Malayalam & Tamil
Passport Details:-

· Date of Issue

:
31-08-2009   
· Date of Expiry
         : 
30-08-2019
· Place of Issue
         :       Cochin, Kerala
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