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Curriculum Vitae

Personal details:

Name


:
Amine
                                               Amine.345259@2freemail.com  
Nationality

:
Moroccan
Sex


:
Male
Marital Status
:
Single
Date of Birth

:
26th august 1985
Career Objectives:


To obtain a challenging position, to make effective use of my professionalism and educational background for the company’s growth and profitability.

Education and Qualifications:

·  2008/2009 diploma in Hotel industry.
· 2007/2008 second years at economic and management.
· 2005/2006 bachelor at science experimental.

Languages:

· Arabic (mother tongue), English (fluent), French (fluent).
Skills     :
· Capacities of animation team and coaching
· social assistance and mediation
·  Highly professional in appearance, character and conduct.
·  Effective interpersonal skills, resourcefulness and creativity.
·  Ability to work under pressure and to adjust to flexible working hours.
·  Ability to train, motivate, evaluate, mentor and direct associates.

·  Continuously suggest new concepts and improve existing processes that will benefit revenues and
· Guest’s satisfaction.

·  Well acquainted with the emergency procedures and first Aid.
·  Learn new technology with ease.

·  Previous GCC experience
·  Perfect Knowledge in Fiesta system.
· MS Word, Power Point, Excel, Typing skills and Internet Surfing

· Good time management and organizing skills

· Ability to work independently as well as team member

Work Experience:
· RECEPTIONIST in Ras Alkhaymah hotel ( from September 2015 ) 
· Responsibilities and account abilities:

·  Maximize Sales revenues through up selling and marketing programs.

·  Welcome the guests.

·  Make check in of guests, including processing of group arrivals.

·  Pass all information on to the guest whenever the possibility arises, in order to maximize hotel sales.

·  Check out departing guests using the hotel's accounting system.

·  Receives payments by cash, cheque, credit card or city ledgers adhering to the company Credit policy

· At all times.

·  Follow up the LPO and extensions LPO letter from the company in case company paying for guest.

·  Keep up to date on all hotel products, services, pricing and special promotional offers as well as daily

· VIPs and special events.

·  Balances accounts of day’s business at end of shift.

·  To ensure that any guest comments or complains are solved or passed to front office supervisor for

· Immediate action and follow up.

·  Provides currency exchange services.

·  Take the reservation according the rooms viability.

·  Verify availability of room type, rate, and occupancy before confirming any reservations.

·  Answer guest questions about facilities and services (e.g., hours of operation, room availability, rates

· And room types, packages, promotions, entertainment, special events... etc).

·  Explain guarantee and cancellation policies to caller.

·  Process all reservation requests, changes, and cancellations received by phone, fax, or mail.

·  Have full knowledge of safety, fire and security problems.

·  Handle telephone operator

· 2014/2015 work as cashier and branch manager in Kuwaiti Cuisine in Abudhabi UAE.

· Cashier.

· Responsibilities an account abilities:

·  Open a guest check in the POS system, punching orders, splitting and transferring tables, settling checks

· As cash, room charge, credit card, complimentary or city ledger.

·  Ensure that a check is made and recorded in the POS system for every food & beverage sale in the outlet

· Or consumed by employees or any service offered to guests as complimentary or entertainment.

·  Prepare cashier's summary and tally it with Micros (POS) reading at the close of the shift.

·  Print and tally transaction list from credit card machines with physical check and Micros reading.

·  Completing daily reports for the Finance Manager.
· 2012/2014 as receptionist in  park regency morocco

· 2009/2012 work within the company EGE (costumer Service and sales).
· 6 months of work within the company  AQUAPRO as receptionist ( s training) 

Interests    

· associative work
· animation
· reading
· travel
 Availability & Job Requested

      Availability as Career Objective: I am able to start work after One month.

As:  Full Time
