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	Career Summary
	Moving through 14+ years of experience in the IT field, I’ve gained a solid hands-on knowledge of several Systems & Network architectures. 
I started my career as a web developer & instructor (3+years of experience), so I’m so familiar with most of the scripting languages known server side (PERL-PHP-ASP-CGI) & client side (JavaScript-VBScript). I’ve gained a lot of skills meanwhile like patience, leadership, the talent of solving problems and acquiring knowledge. Gaining a very deep knowledge in Linux (especially Red Hat Linux) 4+ years of experience, I’ve been a Unix/Linux administrator. Spending more than 7 years in Network Management Systems integration/implementation/support gave me the chance to be introduced to a lot of them (off the shelve and company tailored). As a Project Manager for OSS solutions, I’ve successfully led multiple projects using project management best practices from initiation to closing. 

	Experience
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Language Skills
	1/11/2014 till now                                                         Freelance (Saudi Arabia & Gulf)
                                                                           IT Project Manager & IT Consultant 

A contracted Project Manager, with projects expanding from 3 to 12 months. My contracts are mainly with professional services providers as well as training providers. 

My Job Role:


· Manage dedicated projects according to PMO’s guidelines.
· Provide presales consultation for implementing complex solutions.
· Design and architecture of Multi-tiered IT solutions, almost based on Linux and Unix Operating Systems. 
· Planning of high availability, disaster recovery and storage for these solutions. 
· Provide consultation for network management systems implementation in a data center environment. 
· Using project management best practices for these implementations. 
· Preparing the related documents for bids.
· Provide hands-on training for the customers on the implemented solutions.
· Provide training as requested for (Network Management Systems – Linux - PMP – ITIL – TOGAF).  
Key projects:

· 10/1/2015 till 15/7/2015                                        SolarWinds NPM implementation & integration
                                                                                                  TotalTech – Dammam
( Analysis – Design – Implementation
( Integration with Remedy

· 5/10/2015 till 20/5/2016                       Microsoft Project server 2013 implementation & data migration                           
                                                                                                   TotalTech – Riyadh  

          
( Analysis – Design – Implementation 
( Migrating existing projects’ information to the tool

3/5/2010 till 1/10/2014                                                      Orange Business Services

                                                                     IT Project Manager & Solutions Engineer 
                                                                                                
The Orange Business Services - IT Services Operations is responsible for delivering IT support to Orange’s customers also provides support to the aiding services. It provides  L1, L2, L3 support for various areas like hosting, messaging and security

The position in this team is responsible for the design, engineering and expert support of the monitoring solutions used in the delivery and service assurance of the IT Services offers of Orange Business Services. Most of these solutions are based on BMC products.
My Job Role:


· Design, development and support of monitoring solutions based on specific technologies. As well as the design of the service surrounding ITIL processes, especially event and incident management.  
· Assisting in enhancing the ITIL processes surrounding the service throughout their service lifecycle. 
· Loose interaction with infrastructure, security, and hosting teams, customer solutions teams, and customers to capture requirements and to define and test solutions.
· Specification of requirements and definition of acceptance tests for development by 3rd parties where appropriate.
· Planning and support of complex customer implementations.
· Maintenance of the solution catalog for the monitoring solutions and creation of documentation to support solutions adherence to change and release management processes.
· Contribute when needed in the pre-sales process.
· Contribution to an overall roadmap for monitoring solutions.  
· Delivery of quality solutions to agreed deadlines.
· Reporting of KPIs, activity and project progress.
Key projects:

· BMC ProactiveNet Performance Management (BPPM) project manager and technical lead.  
( Analysis – Design – Implementation of the project
( Project management 
· BMC ProactiveNet Performance Management (BPPM) integration with BMC Capacity Optimization(BCO)

5/5/2008 till 3/5/2010                                                   Orange Business Services

                                                              Senior Monitoring Systems Administrator 
The Orange Business Services IT Services Operations s responsible for delivering IT support to Orange’s customers also provides support to the aiding services. It provides  L1, L2, L3 support for various areas like hosting, messaging and security

My Job Role:

· Administering the NMS of the company’s data center in Rennes-France.

· Troubleshooting monitoring problems.

· Make sure that all the systems in the data center are being monitored.

· Set test for newly installed systems.

· Software improvement and developing if needed.

· BMC Patrol administration.

· Unix/Linux administration.

· Windows administration tasks.

· Basic Virtualization tasks using ( Xen – SunVirtualBox )

17/10/2005 till 5/5/2008                                            Orange Business Services

                                                                      L2 NMS applications support expert 

The Central Applications Systems is responsible for delivering systems (around 70 system) to support Orange Business Services business including the Operation Support Systems (e.g. CRM, Service Fulfillment or Service Assurance systems) and the Business Support Systems (e.g. Sales, Billing, HR or Finance systems).

The Central Application Support team is part of the IT&S/ITSM function, which is the last link of the Orange Business Services Application Systems delivery chain. CAS team handle the “middle tier” role in the multi-layered Orange Business Services Applications support chain and is responsible for keeping the availability of applications in line with their business criticality.

CAS delivers support services to Orange Business Services internal users upon helpdesk requests (IT HELPDESK and GCSC) as well as upon application hosting entities request (ITSO Data Centers Monitoring). 

Within the CAS team, the scope of this job is to ensure the following tasks on a 24x7 basis (shift work hours):

· Proactively monitor of applications performances

· Handle, diagnose and route in real-time incoming trouble tickets

· Produce monthly applications availability reports (KPIs)

· Assist in application maintenance operations to ensure service continuity

· Communicate unplanned outages to end users

· Provide administration services on applications
My Job role:

· Administering Network Management Systems ( Spectrum, Netcool & Company tailored systems ) hosted on SUN & HP-UX machines
· Unix/Linux administration.

· Acting as the middle layer between users and IMP-Dev teams.
· OS & DB troubleshooting level.
10/2/2005 -  10 /10/2005                                     Suez Canal University 

                                                                  (Information and Communication Center )

Unix System Administrator:

· ICC is the Data Operations Center of four cities; each city has its own network which connects faculties together within an expanded area then connecting them through a WAN frame relay connection to ICC in Ismailia. 

· Working with sun Solaris servers such as Sun Fire® V880 server and Sun Fire® 280R server. Implementing and administering DNS service, Web service, Mail service, FTP service. 

· During this period I was familiar with 3com® network solutions such as 3com® 7700 managed switch, 5231 router and managing them through 3com® network director also through CLI.

1/11/2002    - 1/2/2005                                                    Egyptian Scribe

                                                                               ( IBM Authorized Training Center )                         

Instructor : 

· I’ve been teaching IT courses to Egyptian graduates selected by Ministry of Communication and Information Technology (MCIT) coordinated and supervised by IBM Egypt. These students were organized and given courses formed as tracks in a lot of fields which was called Egyptian Graduate Project (EGP) in a period of six months.
·  I’ve experienced teaching the following classes:
·  Web Development: Dream weaver, Photoshop, Flash, JavaScript, ASP, PHP, CGI using Perl, Databases such as MySql, Microsoft SQL, Access and DB2 courses
·  Network Security: Linux basics, Linux Administration, Linux Network Administration and Linux as a firewall courses
·  A+ Super User: A+ OS, A+ hardware, Linux Administration, Linux Basics, and Networking fundamentals courses.
· Supervising student’s web developing projects.

· Supervising projects implemented using Linux such as 4free which was a web hosting company accomplished using Linux and Firewalled using Linux.

2002 till 2005
Freelancer
· PHP, ASP, C, HTML and web related tools ------- Egyptian Scribe  (IBM ATC)
· Perl for System Administrators course ------- Master Linux (Red Hat partner)

Language

Spoken

Written

Usage duration

· Arabic

· English

· French

Mother tongue

Fluent

Basic

Mother tongue

Fluent

Basic

Mother tongue

18 years

2 years



	Learning Path
	Present                                              Alliance Manchester Business School (Dubai) 

· Masters of Business Administration

25th June 2012 till 28th June 2012               BMC Capacity Optimization  (BMC OLT) 
· Explain BMC Optimization concepts, architecture, and configurations
· Install AS and ETL engines
· Review administrator tasks
· Participate in hands-on exercises
6th March 2011 till 10th March  2011                       VSICM 4.1 (Globalknowledge) 
· VMware vSphere: Install, Configure, Manage

4th October 2009 till 11th October 2009                  PMP training (Jupiter2000)

· Project Management Professional training (40 hours training)

February 2006 till January 2009                    Arab Academy for Science, Technology
                                                                                and Maritime Transport
· Postgraduate diploma in Computer Science 
24th May 2008 till 8th June 2008                             PTT/CMS GRAM ( France )

· PTT/CMS GRAM is the network management system used to monitor systems in the company’s data center in Rennes.
· PTT/CMS GRAM consists of a chain which contains UNIX/Windows systems and ORACLE/MS SQL DB.
21st May 2007 till 17th June 2007                        Orchestr@ training   ( France )
· Orchestr@ is the network management system tool used in France Telecom network which is used to produce reporting & supervision information, it consists of more than 40 Unix pollers, and a long chain behind to filter & produces alarms & reports.
· Orchestr@ is also used to supervise the customer's network through a specific architecture designed for this purpose.
18th August 2006 till 2nd September 2006              PPD, CCR, CMT   ( India )

· PPD, CCR and CMT are ORACLE based data repositories of circuits, backbone and carriers in Orange Business Services. 
17th June 2006 till 29th June 2006                          Netcool Training ( Ireland )                                                            

· Netcool Omnibus Training: 3 Days

· Netcool Impact Training: 3 Days

· Netcool Webtop Training: 0.5 Days

· Netcool ISM Training: 0.5 Days

· Reporter Designer Training: 1 Day

March-2003 till  June-2003 

· Training in SHOOTER+ IBM (ATC) as Red Hat Linux Instructor. 

28th April 2002 till 31st October 2002          IT professional Training program( EGP)

· Specialty Track(6 months-900 hours) : Web Professional Application Developer

Networking, HTML, DHTML, JavaScript, PHP, ASP, Perl, java, Visual C, Database Design 

	Certificates


Interests

References
	· PMP ( Cert # 

· ITIL Intermediate Capability ( OSA ) – Operational Support & Analysis

· ITIL Foundation V3

· TOGAF 9.1

· RHCE ( Cert  #  

· RHCT ( Cert. #  

· Comptia A+ 

· CIW Associate ( CIW 410 )

· CIW Professional ( CIW 430 )

· TOEFL

Reading – Fishing – Playing squash – Horseback riding – Shooting  - Swimming

Furnished upon request

	
	



