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SHUBHRA 

Shubhra.345348@2freemail.com
Key Skills:
· Consistent track record in delivering business results. Detail oriented with the ability to multi task, and collaborate with cross functional teams.

· Self-starter with an ability to work independently. Very perceptive of client needs and offer effective solutions that ensure superior customer satisfaction.

· Committed to continuous learning with the ability to adapt and deliver in a fast changing market environment.

· Ability to drive consensus among key external and internal stakeholders with effective verbal and written communication skills.
· In depth usage and familiarity with Microsoft Office, Oracle CRM & Salesforce tools.
Work Experience:
Business Consultant 2013 – present
Executed company formation of over 30 clients across 5 diverse sectors (precious commodities, food grains, management consultancy etc.)

Assisted HNIs and large corporates in setting up their business in UAE. Activities encompass linking buyers and sellers on a common platform, assistance with legal documentation, issuance of licenses, visas, bank accounts and purchase/sale of property etc.

De Beers Group (Diamdel, Dubai) 2011-2013, Key Account Manager
· Successfully managed 70 key diamond clients across the globe (Dubai, Antwerp Mumbai & Surat). 
· Drove new business acquisition by identifying 35 high bidding customers & converted them into regular customers. Above initiative generated business worth 2 million US$ in the first year and 2.5 million in the next year.

· Represented De Beers in 7 international events and exhibitions. Engaged 15 potential clients which resulted in incremental revenue of $500 million on an annualized basis.
· Fast tracked the launch and operation of De Beers JLT office by actively promoting it with diamond industry in global markets (India, UAE, GCC & Europe.)
· Analysed and recorded daily client feedback on global and local markets on Salesforce. Generated regular reports with recommendations for review and action by senior management. 
· Co-ordinated with global De Beers’ offices for shipping, stock, invoicing, initiative management, monthly surveys etc.
Dubai Multi Commodities Center – DMCC 2008 - 2011 - Senior Executive Business Development & Customer Service
· Meeting and assisting HNIs and global corporates for their business set up under DMCC. Built and managed relationships with +200 DMCC clients (including Louis Vuitton -LVMH, Reliance Industries M. E., Global Diamond Tenders, Gulf Petrochem, Al Mouawad Jewellery, Life Pharmacy etc) by assisting them with their licensing requirements from pre to post formation stage.
· Built and managed a global database of over 500 successful corporates in multiple sectors (energy, diamonds, gold, steel etc). Analysed the database and identified high potential corporates interested in setting up in Dubai converting nearly 30% into actual business for the free zone.
· Delivered client requests on time and to their complete satisfaction, by coordinating cross functionally with other DMCC departments (Property, Legal, Licensing, Compliance, Finance, Immigration etc).

· Mentored new recruits through training in free zone rules, company formation, licensing, legal documentation, Oracle process and client relationship.

· Provided research recommendations on latest commodity services & product development to senior management for optimizing client sales.
Dubai Gold & Commodities Exchange – DGCX  2007- 2008 - Senior Executive Business Development & Customer Service
· Built strong business relationships with Senior management of key potential clients (Pepsi, Coke, Borouge, Equate, Adbic etc).
· Researched and developed a comprehensive database of high performing companies in Plastics & Petrochemicals sector. Identified 30 companies for participation in regular company engagements.

· Drove engagement with key intermediaries (BNP Paribas, SCB & UNB Banks) by interacting with their department heads on products launch, B/Ls and financial transactions.
· Organised multiple DGCX & DMCC sponsored events, workshops and training sessions for potential and existing clients. 
· Built awareness of an innovative concept (DGCX Plastics Futures Contract, Freight Futures Contract) by encouraging membership and driving information dissemination about process and procedures of GMR, DMCC, DGCX, DCCC etc.
Inchcape Shipping Services 2005 - 2006, Sales coordinator
· Helped sales persons meet their targets of over Aed 20,000 per month, by building excellent customer rapport, providing timely & competitive quotations, negotiating best rates, prompt invoicing & addressing issues with global agents. This resulted in optimization of company profit & increase of overall business much better than past few years.
· Assisting clients with customs and documentation requirements. Detailed knowledge of freight forwarding processes and government regulations controlling movement of products and equipment domestically and globally. 

Brink’s Global Services Fze- Dubai, U.A.E.  2002 - 2005, Office Administrator & Customer Support Executive
· Managed efficient and smooth operations of the entire Gold Souk office by handling several million dollars’ worth of valuables in vault and high value shipments. Maintained detailed spreadsheets and clear records for all valuable shipments. This resulted in zero percent error in my entire tenure.
· Followed up on regular shipments & payments with clients (Damas, Mahallati, Kaloti, Pure Gold, Yusuf Nonoo Jewellery, Wall Street Exchange, Giesecke & Devrient, Al Futtaim Jewellery, etc).
· Preparing regular reports for all global Brinks offices & International Banks (HSBC, SBL, Bank of Nova Scotia, Commerz Bank etc.).
· Helped recover long overdue payments and increased company revenue by assisting Finance Department. Kept updated records of invoicing, receivables and payments. 
· Trained new recruits in highly sensitive operations, safety & security procedures along with company software, shipping and documentation.
M/s India 2000 Pvt. Ltd.- Kolkata, India 2000 – 2001, Office Manager
Micro Chemprint Ltd.- Kolkata, India 1998 – 1999, Marketing & Sales coordinator
Usha Martin Telecom Ltd.- Kolkata, India 1997 – 1998, Client Support & Sales coordinator

Educational Qualification:
Calcutta University (India)

Bachelor of Commerce (with Accountancy honors)
Trade Wings Institute of Management

Diploma in Travel & Tourism Management
Participated in corporate training workshops of Time Management, Customer Service, MS Excel, Basic Shipping etc.
Languages:
English, Hindi, Gujarati, Bengali, Urdu (fluent) & basic Arabic.

Interests:
My interests vary from self-development, health and nutrition to gardening, sketching, reading, writing, poetry and travelling.

Personal Information:
Nationality: 
Indian

Visa Status:        Husband sponsorship
Marital Status: 
Married

Valid UAE Driving license holder.    
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