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HAJARAH  


Nationality:  Ugandan


E-mail:         HAJARAH.345356@2freemail.com 


Sex:               Female

Visa Status:  Visit Visa

	CAREER OBJECTIVES AND PROFILE.


I would describe myself as a well presented, hard-working individual who thrives at the chance of learning new skills. Having worked as SALES EXECUTIVE for over 2 years and CUSTOMER SERVICE EXECUTIVE for 2 years, I have gained excellent communication skills and enjoy working with the public. I always like to work quickly but neatly so I can get the task I have been given done in professional and efficient manner. I am someone who works well alongside others and easy to get along with as I am a sociable person. Working with colleagues and customers in stressful environments has helped to build my confidence as a person and hopefully will carry on so. I am also willing to take on any training necessary to enable me to carry my work well. 

I have the following strengths;
· Positive work attitude

· Excellent communication skills

· Excellent Interpersonal skills

· Excellent time Management

· Good computer skills

· Passion for exceptional customer service

· Proven experience in launching new products.

· Talented and creative

· Highly organized. 

· Efficient and  Initiative
· Quick learner.
	WORKING EXPERIENCE


COMPANY    :   PATRENDA COMPANY LIMITED, Uganda
POSITION      :  SALES EXECUTIVE
DUTIES AND RESPONSIBILITIES:

· Providing information to customers to help them select the best product.

· Take cash from customers and process transactions accurately and efficiently.

· Keeping up-to-date with all current promotions. 

· Identifying customers who need help on the shop floor.

· Operating the till and accurately counting and reconciling the till float. 

· Being alert to hefts and fraudulent bank notes or credit cards.

· Accurately processing all methods of payments.

· Making sure the store is clean, tidy and safe at all times.

· Identifying sales opportunities and trends and highlighting these to sales managers.

· Working as a team and assisting colleagues where necessary.

· Stock room arrangement.

· Greet customers and ascertain what each customer wants or needs.
· Attending trade shows and exhibitions when required. 

· Tagging company products 
COMPANY   : PATRENDA COMPANY LIMITED, Uganda
POSITION    : CUSTOMER SERVICE EXECUTIVE

DUTIES & RESPONSIBILITIES 

· Providing information to customers to help them know all they need to know.

· Identifying customers who need help on the floor

· Greeting customers and helping them get to their seats as per there seat ticket numbers.

· Keeping up-to-date with current cinema promotions to inform them to our customers accurately

· Processing ticketing and cash collection.

· Sometimes helping in selling of eats and drinks.

· Sometimes attending trade shows and exhibitions when required.

· Making sure the cinema is clean and tidy.

	EDUCATIONAL BACKGROUND


High School Certificate
Certificate in Computer Applications and Management.

INTERESTS/HOBBIES

Travelling,
 Meeting New People, 
among others
