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ABAYOMI

Abayomi.345388@2freemail.com
______________________________________________________________________________

TARGET: CUSTOMER SERVICE EXECUTIVE

T
o gain the position of a Customer Service Executive where my professional experience can make extensive contribution towards the growth and benefit of the organization.

PROFESSIONAL PROFILE:

A skilled and diligent Customer Service Executive with over 4 years of customer service experience with areas of expertise in conflict resolution, ability to deliver outstanding customer service, handle customer service queries. Detailed oriented with strong work ethic, communication, interpersonal and team spirit.

AREAS OF EXPERTISE/STRENGTH:

	· Customer Service and Interpersonal skill

· Excellent Time Management skills
· Hard work and positive attitude & delivering of high standard of work

· Commitment towards job with a strong sense of responsibility
· Stress management and team work spirit
· Presentation and coordination skill
I have UAE driving license with a personal Car.
	· Experience in the use of Microsoft Applications

· Interpersonal and communication skill

· Office administration

· Data Entry/Analysis

· Analytic skill and confident

· Focused and ability to take up new challenges
· Ability to multitask.



Core competencies:
· Excellent management, communication, organization and interpersonal skills.

· Customer Orientation and Analytic thinking.

· Change and Performance Management.

· Teamwork Spirit and Coordination.

· Provision of Motivational support.

· Possess excellent leadership and interpersonal skills for managing work and tasks.
Professional Experience 

Customer Service Executive                                                                                        2014 – 2016
RTA (Dubai Taxi), Dubai

Customer Service Executive

                                                                                    2012-2014
University College Hospital, Ibadan, Nigeria
Selected Contributions & Achievements

· Acts as the first points of contact to our patients, clients and guests.

· Organizing and maintaining patient records, consent forms, payment forms.

· Calling to confirm appointments for the next day

· Making appointments and scheduling surgeries for the appropriate doctor

· Performing opening procedures (turning on the computer system, counting the cash drawer, retrieving messages, returning phone calls, knowing surgery and appointments schedules,)

· Answering multi-line telephone

Customer Service Executive                                                                                   

2010-2012
Youth Empowerment and development Initiative(YEDI)
Selected Contributions & Achievements

· Promote high customer service.

· Maintain awareness of promotions and advertisements over the phone.
· Assist youth with information on how to be an entrepreneur and sustain their businesses.
· Providing links to bank loan and grants to further help them boost their business

Customer Service Representative






2009-2010

Voice of Autism, Nigeria
Selected Contributions & Achievements

· Acts as the first points of contact to our patients, clients and guests.
· Provide information /awareness to children on autism and how to better understand their autistic children
· Calling to confirm appointments.

· Sourcing for sponsors through calls and emails.

· Organizing seminars and the logistics.
EDUCATION & PROFESSIONAL DEVELOPMENT
B.SC Communication and Media Technology, Lead City University (Second class Upper), Ibadan, Oyo State, Nigeria (2005-2008)

Queens School, Ibadan, Nigeria. SSCE (1999)      
Certification

Introduction to Human Resource Management (Phonersis HR Work Academy)
Effective Sales Management (Pan African University 
Additional Training
Microsoft Office Package: MS Word, Excels & PowerPoint 
*Further Training Available On Request*
