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Career Objectives





To work in an environment that offers challenging opportunities to utilize my skill and Knowledge to contribute to the growth of the company and in turn to enhance by Knowledge and growth.














Education





Qualifications





• 2009 to 2012


• SIKKIM University


• B. Com





Duration 


University of Learning


Degree








As Executive Role.


Maintaining activation and Suspension report.


Data on Retention Role as Bank End Support for Karnataka.


Handling all types of reports for Post Paid Accounts Collection and Retention.


Co-ordinating between MICO and front end Executive Karnataka.














Maintaining MIS reports 


Data Analysis on Retaining the customer from Churn








Employment History





WORK PROFILE Spice BPO Services. Jan’2010 To Aug’2011.








As Customer Service Associate.


Working in Rotational Shifts.


Co-ordinating between Team Leader and AM.


Retention Calls and Collection Calls.





.





.











WORK PROFILE IDEAL Solutions (Idea Cellular) Dec’2011 To March’2014.








WORK PROFILE IDEAL Solutions (Idea Cellular) April ’2014 To Dec’2016.












































Father Name:		             Babu P.V








Languages Known:		English/Malayalam/Hindi/Kannada/Tamil/telugu


Sex:				Male


Marital Status:		Single.





























PERSONAL DETAILS








Accomplishments








Consecutive top Performance in collection and Retention.


Improved in Sales lead 


Improved in Paperless Payment tracking system by Converting SME to E-BILL & NEFT mode.











linkedin.com/Arun Babu pb





facebook.com/Arun prince





I do here by declare that the information’s furnished above are true to the best my knowledge and belief.





Please consider my humble request and oblige.








DECLARATION





Fast typist, all Microsoft office Programs.


Operating System MS-DOS, Windows 7/ Windows 8.


Revenue Sales Generation Telecom Sector.


Retention and Collection Management Telecom Sector.








Skills











