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AHMED 

Ahmed.345478@2freemail.com
OBJECTIVE:

 
 Seeking a position with a well established company where I can maximize my program development and training skills. And a challenging opportunities where I can fully use my skills for the success of the organization.
EDUCATIONAL BACKGROUND:
TERTIARY LEVEL:
Certificate: Credible in Tourism and Hotel – Egypt

I.B.I Institute in Mansoura

General Grade (Excellent)

SPECIALIZED SKILLS:
· Interpersonal Skills and Customer Relations
· Good Communication Skills (Arabic,English both written & Oral)

· Training and Leadership

· Sales, Reservation, Customer Service Expert

· Ability to work under pressure

PROFESSIONAL EXPERIENCE:

CLUB MARMARA

Waiter, Egypt

May 1, 2005 to September 27, 2006
ASSISTANT MANAGER, Burger King UAE 
    Responsibilities:
· Multi- tasking, doing cashiering , by taking order and served a Quality customer service & hospitality customer needs. ( CASHIER RESPONSIBILITIES )
· Run a smooth and efficient shift in the restaurant ensuring all standards, policies and procedures are adhered to.

· Assign job positions to staff members.
· Supervise personnel to ensure customers satisfaction with courtesy.

· Supervise staff in food items preparation to ensure that quality and hygiene standards are maintained all the time.
· Take stock inventory, controllable and cash check, to provide accurate data needed for ordering supplies and identify shortages and coverage’s.

· Evaluate employee’s performance and recommend appropriate action to the restaurant manager.

· Complete staff schedule.

· Assist Restaurant Manager in ensuring that security systems relating to cash, stock assets are effectively implemented and maintained.

· Update the stock level chart by accurately calculating the level according to sales data of the restaurant. To be posted and followed as part of day to day operations.
FIND SALT SUPERVISOR  UAE

    Responsibilities:
· Multi- tasking, doing cashiering , by taking order and served a Quality customer service & hospitality customer needs. ( CASHIER RESPONSIBILITIES )
· Run a smooth and efficient shift in the restaurant ensuring all standards, policies and procedures are adhered to.

· Assign job positions to staff members.

· Supervise personnel to ensure customers satisfaction with courtesy.

· Supervise staff in food items preparation to ensure that quality and hygiene standards are maintained all the time.

CAR SALESMAN ( Egypt )
 Jan.02, 2005 to May 01, 2005
Responsibilities:
·  Established relationships with new customers – Showed customers how to use acquired vehicles after delivery.

·  Maintained contact with existing customers through meeting, emails and by phone.

·  Updated management daily; records of sales and orders – Tracked progress of existing orders by contacting or liaising with suppliers. 

·   Effectively took care of relevant paperwork.
CASHIER

Russian Restaurant ( Dubai , UAE )

Dec.29 2007 to Aug.15 2008
Responsibilities:
· Acquired excellent verbal and written communication skills Specially Arabic Language.

· Years of experience in both face-to-face of sales processes

· Effective listener

· Very patient and tolerant to client’s thoughts.

· Sales Analysis skills.

· High levels of interpersonal communication skills.

· Competent computer skills including Microsoft office ( Excel, PowerPoint and Word )
ACHIEVEMENTS:



· Service Expert Course given by Burger King last October 2010 in Dubai.

· Basic Management Training Course. (12/25/2010)

· Basic Food Hygiene Training Course. (12/14/2010)

· Certificate in Tourism and Hotel from I.B.I .com ( Excellent)

· Course Training in HURGHASDA Hours Hotel in Service Department. (16/8/2004 – 16/9/2004) Excellent

· Certificate from American Hotel & Lodging International Institute.

· Certificate in Select Level Skills from Immigration Ministry in Egypt as a waiter by BAZOM Restaurant.

PERSONAL DETAILS:
Nationality

:
Egyptian

Religion

:             Muslim

Place of Birth

:
Damietta, Egypt

​​​​​​​​_________________________________________________________________________________________________________
I do hereby to certify that all information mentioned above is true and correct based on my knowledge and belief. 

AHMED 
