Sushmita

       
Sushmita.345520@2freemail.com
OBJECTIVE: Seeking challenging assignment to utilize my proven skills in Management of events and group travel Operations.
PROFILE

I consider myself as a self-motivated and highly efficient professional, possessing experience of nearly 7 years with leading luxury hotel chain. Strong background in Customer relations, Operations, Inter-personal relations and Cost management. My relationships management and problem solving skills have been my strength while working in multi cultural environments. The experience has provided me the ability to give warm, attentive and personalized service to customers above and beyond their expectations. An unwavering commitment to customer service, with the ability to ensure quality and timely expedition of customer requests, resolve issues and win customer loyalty.
	Administration & Operations
	Customer Centric and Service focused


	Computer Proficient 
	Planning, organizing and prioritizing work

	Team Building
	Initiative and  Resourcefulness 


PROFESSIONAL EXPERIENCE

Project Executive





  



Gulf Dunes, Dubai








May 2006- Aug 2009
Gulf Dunes is a destination management company in Dubai specializing in Incentives, Meetings, Conferences, Conventions and Special Events. My responsibilities included the below.
· Management of events, groups
· Coordinating and Collating client requests with hotels or event teams 
· Site inspections
· Travel arrangements
Food and Beverage Secretary
One and Only Royal Mirage, Dubai                                                                                  September 2002 – April 2006
One and Only Royal Mirage, Dubai is one of the finest 5 star luxury hotels in the world. It is considered by industry experts to be one of the finest resorts to have been built in the Arabian Gulf. The award-winning resort seamlessly extends the magic of the natural beauty in its design even as it offers the finest in contemporary luxuries and services. A choice of gourmet cuisine, water sports, and recreation make for a complete and exclusive destination. I had worked with One and Only Royal Mirage since the pre-opening of Arabian Court.

· Assisting the Food and Beverage director in the administrative functions

· Managing restaurant reservations and coordinating with the reservation teams for the reservations of 8 F&B outlets as well as lounges
· Coordinating with the banqueting team in banquet events
· Coordinating with the Executive chefs and kitchens for Menu 
Graduated with Bachelor of Arts from Kishinchand Chellaram College, Mumbai, India in 2008
Date of Birth – 11th September 1978
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