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   OLADELE
Oladele.345527@2freemail.com

PERSONAL PROFILE

An enthusiastic team worker endowed with interpersonal communication skills. I am highly motivated in a challenging environnment where my creative ideas will be a value add towards achieving organizational objectives and also serves as an opportunity to improve my personal and project management skills.
JOB INTEREST : Administrative & office support, Customer service, Client relationship officer, Operations and production .
CAREER HISTORY

Honeywell Oil and Gas Limited Lagos                                       March 2014- January 2017
Business Development Officer
· Identify and develop market opportunities for industrial Fuel.
· Maintain good business relationship with customer, updating market database, price survey in the competitive market.
· Ensure proper monitoring of requisitions and transfer of product to customers according to time specification.
· Use of sales initiatives to achieve sales target especially when there is stock out.
· Collect and remit receivables promptly and update of sales record from time to time.
· Gathering market intelligence with regards to market situation and trends. 

· Conducting and analyzing region based direct distribution channels based on the market needs choosing right products and making use of the right marketing tools and sales actions,

· Coordinating sales and product trainings by informing concerned departments when necessary,

· Observing market developments and dynamics.

·  Communicating necessary actions needed to remain in line with the corporate sales plan.
Almond Technologies Limited Lekki, Lagos                                              2012-2013

Customer service/ Client relationship Officer



· Handle irate customers in a professional manner and escalate or redirect calls when appropriate.
· Receives invoices,work orders,cheque request and payment on behalf of the company.
· Assisting customers in getting optimal satisfaction in services of the company.
· Updating customers with information and policies of the company relating to clients.

· Contribute to design layout production of promotional materials for clients.
 Customer Contact Solutions Nig.Limited (CCNSL) Lagos
                   2011- 2012 
 Client relationship Officer / Telemarketer


.

· Identify my customer’s needs, providing information and resolving customers inquiries and complaints
· Provide customers with needed information and support

· Contributes to team effort by accomplishing related results as needed.

· Exhibiting competent product Knowledge.

· Work closely with Team leads, supervisors and call centre manger to ensure synergy and all time customer satisfaction.

· Handling  outbounds and recieving inbound calls in a professional way.

· Define and implement action to raise the confidence of my customer’s base.

· Producing call report,carry out market research and customer’s survey.

· Upselling of company’s product and tarriff plans to clients.
ACADEMIC BACKGROUND


Obafemi Awolowo University Ile-Ife                                                       2013-2015
Masters in Business Administration(MBA)    
Obafemi Awolowo University Ile-Ife                                                       2002-2007

BSc. Botany



Saint Louis Secondary School,Ondo                                                       1995-2001
SSCE
 
PERSONAL DATA
Gender :            Female
State of Origin:   Ondo
Status :                Married
Nationality :    Nigerian


STRENGTH & SKILLS

· Self-driven, focused, adaptable individual with high sense of commitment
· Fast learner and adaptability to work with little or no supervision
· Time management and Project management skill.
· Good team player with ability to use initiatives to achieve set objectives.
· Advanced communication skill and interpersonal relationship skill. 
· Excellent customer relationship skill
· Highly motivated and competent, adding value and broadening experience within an ethical organization.
· Computer proficiency using Microsoft Office Package (Word, Excel, PowerPoint) and basic skills in networking.

HOBBIES

· Reading. Travelling and Meeting people

REFERENCES

 Contacts will be made available on request.
