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MOURAD 
Mourad.345529@2freemail.com
Educational Attainment:
Baccalaureate Diploma in experimental science.

Year: 2009-2010

PROFILE:













To work in an atmosphere where knowledge flows in each and every step, where I can explore myself  and gain good  height of success. My goal is to provide an up lifting experience that enriches people daily lives.

WORK EXPERIENCES:











CATERPILLAR SHOWROOM (Medco)

Sheik Zayed Rd. Dubai

Senior Sales Associate

Feb. 2013 to Aug 2015

Duties and Responsibities:
· Welcoming, greeting and assisting customers.
· Maintain an awareness of all promotions and advertisements.
· Merchandising, display maintenance, and housekeeping.
· Communicate customer requests to management.

· Any other tasks as assigned from time to time by any manager.
· Cash wrap experience.
MARJAN CALL CENTRE
Casa Blanca, Morocco

March 2011- Dec. 2012

Customer care and technical support agent

Duties and Responsibities:
· Use questioning and listening skills that support effective telephone communication.

· Use an effective approach to handle special telephone tasks like call transfers, taking messages, call backs, holds, interruptions, and unintentional disconnects.

· Understand the impact of attitude in handling calls professionally.

· Effectively deal with job stress, angry callers, and upset customers.
FARAH HOTEL
RABAT, Morocco
July 2010 – September 2011

Front Desk Intern (Training)
Duties and Responsibities:

· Perform customer service by welcoming and registering guests.

· Processed reservations, assigned rooms and assisted guests with check-in/

· Check –out procedures.

· Handled and directed telephone calls in a fast-paced, front office environment.

· Provided local area and tour information for hotel guests.

PERSONAL BACKGROUND​​​​​​​​​​​​:










Age

 : 24 years old

Gender
 : Male

Height 
 : 174cm
Weight
 : 179 lbs.
Nationality
 : Morrocan
Civil Status
 : Single 
Religion
 : Muslim

Visa Status
 : Visit Visa
PROFESSIONAL STRENGTH










· Efficient in terms of work

· Strong organization and time management skills.

· Strong negotiating and interpersonal skills

· Self-motivated and versatile

· Risk Taking

· Resourcefulness

· -Work well independently and with a group under pressure / multitasking jobs

· Punctual

· Honest and Trust worthy
CHARACTER REFERENCES:










· Available upon request
I hereby certify that the above information is true and correct to the best of my knowledge

Mourad 
      Applicant

