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SANDHYA
SANDHYA.345577@2freemail.com 
Objective

:-





An ambitious with experience in Customer service and able to work with own initiative and as part of a team. First-class analytical and problem solving skills, dedicated to maintaining high quality standards.
Professional Profile:-


Designation:
Sr Customer Service Executive
Company:
Concentrix Daksh Services India Pvt Ltd
Platform:
Client interaction, Escalation handling & Customer close looping

Duration:
July 2014 to Mar 2016
City, Place: 
Bangalore, India

Job Responsibilities:-

· Interacting with clients on a regular basis on issues aligned in the queue.
· Handling level 2 interactions with customers to ensure LOB metric takes a smooth glide.
· Making ad-hoc out calls to customer to update on the status of the complaints.
· Having follow up with customers & field support engineers to ensure issue gets resolved on priority basis via phone/email.
· Maintaining the daily tracker and following up while escalating to different levels.
· Close looping after resolving the complaints by out calling the customers.
· Attending conference/meeting with clients & managers to improvise the service.
· Supporting new recruits and coaching them on the escalation method and process, giving feedback to L1 agents regarding process.
Designation:
Customer Service Executive

Company:
IBM Daksh India Pvt Ltd
Platform:
Customer retention, LTE connectivity troubleshoot
Duration:
Dec 2011 till July 2014

City, Place: 
Bangalore, India
Job Responsibilities:-

· To handle incoming telephonic enquiries, complaints from customers relating to a range of specified client products, services, policies.
· To make any ad-hoc outgoing calls to customers as required, resolving an outstanding query, to recalls and retention activities to achieve high reach and retention percentage.
· Handling customers with appropriate listening skills, questioning, and empathy skills to gather the relevant information relating to the customers concern.
· Ensure that the products/services information provided to the customers adheres to the required standard and company policy

· Proactively identifying the areas of service, procedural improvement and highlighting the same to the management. Supporting new recruits in times of work pressure.
Educational Qualification

Bachelor of Computer Science, Bangalore University


Professional Certification






Junior level typing completed with first grade
Technical Qualification







Operating Systems:-  Windows XP/2007/2008/Vista
Ticketing tool used:-  PeopleSoft, OneTouch, Easy access, ICRM,  Zimbra.
Language Proficiency





Read, Write and Speak      :    English, Hindi, Kannada and Tamil 
Personal Details





Sex & Nationality

:
Female, Indian
Date of Birth               
:
09 October 1988
Marital Status   

:  
Married 

.
Visa status & Validity
:
Husband sponsorship visa & valid till 2019.
