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SONIA 
Abu Dhabi, UAE 
Email: Sonia.345740@2freemail.com 
AREA OF INTEREST

Retail Operation (Procurement Manager, Fashion Merchandiser, Store Manager)
OBJECTIVE

To add value to an organization and develop my skills and work efficiently by contributing towards an ethical work environment and be a part of the growing business.
MAJOR CLIENT EXPERIENCE

M/s. Adhitya Birla Nuvo Ltd. (Calicut, India)

M/s. Jogger Natural Comfort foot wear. (Calicut, India)
SUMMARY OF EXPERIENCE

Two Years of professional experience as a Store manager in India. Significant experience in Fashion Merchandising, Retail Management, visual merchandising, sales analysis and target performance to achieve the targets.
ACADEMIC QUALIFICATIONS

· MBA - Mewar University, FDDI Chennai in year 2015.
(Fashion Merchandising and Retail Management(Fabric & Garments))
· Post-Graduation - FDDI Chennai in year 2015.
(Diploma in Fashion Merchandising and Retail Management)
· B.Com - Kerala University in year 2012.
(Accounts and Taxation)
· DFA (Diploma in Finance & Accounts) – NIFT, Kerala in year 2012.

· Plus Two (+2) – Board of Examination, Kerala in year 2009.
· S.S.L.C – Board of Public Examination, Kerala in year 2007.
COMPUTER PROFICIENCY

· Microsoft Office
· Tally ERP.9
· AX POS( Retail software)

· Access
· Knowledge of digital marketing, including social media (Facebook, Twitter & Instagram) 
ACCADEMIC PROJECT
· Project on Entrepreneurship -A study on export house for Sara’s creation and Inc.
· Project on Advertisement - Influence of Advertisement and Media.

· Project on Marketing Strategies in Parry’s Corner, Chennai.
ACHIEVEMENTS
· Award for best teamleader(Peter England).

· Award for Best Manager (Peter England) in Mission Happiness 

· Award for fashion show conducted in Madras Christian College& FDDI College, Chennai.
· Completed SOP Training,Product Knowledge Training, H-Champ training and Mission Happiness training.

· Award for best team leader for the month of March 2015 from ‘joggers natural comfort footwear’.
WORK EXPERIENCE
1. Company

: Aditya Birla Nuvo Ltd - Peter England Generation, India. 
Duration of work

: 1 Year (29-09-2015 to 29-09-2016).
Designation

: Store Manager.

Responsibility:

· Retail Operations&Visual Merchandising

· Responsible for overseeing an entire 3000sft Store Operations.
· Monitor sales KPI’s to ensure budgets are achieved.
· Maintaining Daily Mirror.

· Responsible for store staff Recruiting, training, Coaching, orienting and motivating employees.

· Managed merchandise levels, Store Appearance and Visual Display Arrangements.

· Directed all activities required to achieve store sales, targets and goals.
· Proper procedure of inward & outward of stock.

· Ensure efficient handling of customers and maintaining high service standards.

· Maintaining the ambience of the store as per the company standards.
· Managed and supervised entire showroom department, including sales, customer service and bill collection.
· Analyzing past sales figures to set targets and enable sales-forecasting techniques.
· Monitored and documented inventory stock levels for future orders.
· Introduced several training and motivational programs to boost morale of employees and motivate greater effort.
· Participated in special events and promotional activities for improving sales results.
2. Company

: Jogger Natural Comfort Foot Wear, India. 
Duration of work

: 9 Months (26-12-2014 to 26-09-2015).
Designation

: Merchandiser andTeam Leader.

Responsibility:

· Retail operations.
· Merchandising

· Organized training workshops to improve the performance of the members.
· Analysed the assigned projects and distributed tasks to the members as per their area of expertise.
· Reporting problem or fault in the project to the project manager or supervisor.
· Offered solutions to the top management regarding project-related queries.
· Execution of sales associates and product Knowledge Training.
INTERNSHIP
· Peter England Generation in Bangalore (8000sft) and in Trivandrum (3000sft).
· Zara, Palladium mall (8000sft) in Mumbai.
· Gayathri (5000sft) Punalur.
PERSONAL ATTRIBUTES
· Good Analytical and Numerical ability.
· Good Written and verbal communication skills and presenting reports.

· Organizational abilities and able to work well under pressure.
· Natural Leader
· Able to work in a team environment.
· Ability to take ownership of the Business.
· I have the ability to learn new things quickly
· I have a high regards for keeping company information confidential.
PERSONAL DETAILS:-
Nationality



: Indian
Date of birth



: 26.10.1991
Marital status



: Single
Visa Status



: Visiting Visa 
Language Proficiency


: English, Hindi, Tamil &Malayalam

DECLARATION


I hereby declare that all the data and information provided are true and correct to the best of my knowledge and I hold responsible myself for any irregularities if found.

Yours truly,

(SONIA)

