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RENJITH 
E-mail:             renjith.345769@2freemail.com 
Personal Data

Date of Birth    : 31/08/1988
Sex                     : Male

Nationality       : Indian

Marital Status  : Single
Languages        : English, Hindi,         Malayalam, Tamil
Passport Details

Issue Date         : 13/05/2008

Expiry Date       : 12/05/2018                
Driving License Details

Place of issue      : Abudhabi, UAE
Expiry Date         :  19/12/
Other Countries :  INDIA, QATAR
	· CAREER OBJECTIVE

To work for an organization of distinction that recognizes my true potential and provides me sufficient avenues for professional growth through nurturing my skills and competencies.

· PROFESSIONAL EXPERIENCE FIELD

Company       :  MACE ENGINEERING & CONTRACTORS COMPANY LLC.
Address          :  P.O. Box 2307 – Abudhabi, UAE

Date
           :   31st May, 2014 – Till Date

Position          :  IT SUPPORT.
Duties and Responsibility
· Responsible for diagnosing & resolving hardware, software & end users problems.

· Installing and operating Windows desktop and server operating systems.

· Configuration experience of email clients to include Outlook, Outlook Express.

· TCP/IP networking and hardware maintenance and repair.

· Configured and Working on IPsec VPN, Anti-virus, Anti-spam, Identity Awareness, Application Control, URL Filtering and taking backup & restore sessions.

· Installing and configuring windows2008 & 2012 servers.

· Installation and support of telecommunication equipment.

· Configuring and managing backup & restore procedures.

· Maintaining a wide range of computer hardware and software

· Producing documentation on operational, system and user procedures & guidelines

· Providing advice on selection and purchase of IT equipment.

· Maintaining maximum availability of supported services for users.

· Networking and providing support for Windows issues.

· Installation, Maintenance and configuration of PABX SYSTEM (PANASONIC & NEC).



· Company
:
International Trading & Technical Services Co. W.L.L.
Address   
:
P.O. Box 22226 – Doha, Qatar

Date

:
February, 2012 – December, 2013

Position  
:
Telecom Support in Qatar Telecom Outsourcing Project.

Duties and Responsibility

· Installation and Maintenance of Fiber Optic and Copper Networks.

· Digital fusion splicing. Field fusion splicing (Using FUJIKURA 60S, IFS-9).

· OTDR and OLTS testing (using EXFO & JDSU).

· Configuring ONT and ONU. 

· Configuring VDSL, ADSL Modem and Fixing Access point also.

· Jumpering RLU and Cabinet to Provide IPTV, Internet and Direct Line.

· Installation and termination of CAT 5e, CAT 6, and fiber optic cables.

· Doing Maintenance work of existing Connections.

· Installation, Maintenance and configuration of PABX SYSTEM (PANASONIC & NEC).

· Company
:
DEN Networks Ltd.


Address   
:
Edappally, Cochin


Date

:
August, 2008 – January, 2012


Position  
:
Network Engineer (Digital Head end Engineer)
Duties and Responsibility

· Configuration Force 10, Cisco 3560 & 3750 switches.

· Configuring network devices for multimedia.

· Expertise in Installation & Maintenance of Harmonic EDGE QAM Modulators and Encoders, Transmitters.

· Configuring & interfacing Harmonic Prostream & QAM Modulators with NMS.

· Working on advanced tools like NMX Digital Domain Manager, Digital service manager, Automation server administration from Harmonic Inc.

· Task at work include support of senior technicians and system engineers in the troubleshooting, operation and maintenance.

· Configure, control, and monitor harmonic components and other third party equipment used in open digital television broadcast system. 

· Installation and Maintenance of Optic Fiber & RF Networks.

· Specializing in Operation of Splicing Machines (Using FUJIKURA) & OTDR (EXFO & JDSU).

· Capable of Independently setting up Analog and Digital Technology based Head ends.

· Installation and termination of RF cables .CAT 5e, CAT 6, and fiber optic cables.

· Planning, Designing, & Managing CATV.

· Installation of racks, patch panels, boxes and cabinets in Control rooms.

· Monitoring Digital Head End Setup through NMX Software.

· Providing technical assistance to set top box fault confirmation and offered 24*7 supports to the customers and solved their problems related to set top boxes.

· Company
:
Samsung India Electronics Pvt Ltd.


Address   
:
Ernakulum, Cochin


Date

:
August, 2007 – July, 2008


Position  
:
Service Engineer

Duties and Responsibility

· Installation and troubleshooting of desktops

· Backup and recovery of data 

· Repairing, testing and maintaining equipment

· Evaluating and resolving problems

· Assisting with the installation of equipment

· Offering customer training

· Responding to customer call-outs

· Monitoring the performance of products

· Maintaining manuals, Providing customers with regular reports and feedback on their service requests

· Developing and maintaining relationships with customers

· Making recommendations to maintenance technicians. 

· Offering feedback on future product development, features and functions.   
· QUALIFICATIONS

 SHAPE 



· ADDITIONAL CIRTIFICATE & TRAINING

· MICROSOFT CIRTIFIED SOLUTIONS ASSOCIATE (MCSA- MS0615324409)    

· Cisco Certificate Networking Associate (CCNA-CSCO12006641)                                                                                                                                                                          

· Computer Hardware   & Networking.
· PCB Designing.
· MS Office. 
· Basic knowledge of maintenance of electronics equipment.
	DECLARATION



	I declare that all the information stated above is true to the best of my knowledge and belief.

Date: 01-02-2017





                           


Place: Abudhabi







Qualification�
Board/University �
Year�
�
3 Year DIPLOMA in ELECTRONICS�
Technical Education Board Kerala, INDIA�
2007�
�
THSLC( High school)-ELECTRONICS�
Technical Education Board Kerala, INDIA�
2004�
�
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