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Karama, Dubai UAE
POSISTION DESIRED: Front desk/Receptionist/Customer Service Representative
CAREER OBJECTIVE:
· Customer service management where my experience can be utilized to improve customer satisfaction and be an asset to the company.
HIGHLIGHTS OF QUALIFICATIONS:

· With excellent communication skills and work ethics 
· Can work under pressure
· Open to new challenges 

· With goal oriented focus
· Willing to learn and share ideas
WORK EXPERIENCE 
Name of Employer:

SUTHERLAND GLOBAL SERVICES

Address:


12th floor, PhilPlans Building North Triangle Drive,
Bonifacio Global Taguig City, Philippines

Position:


Customer Service Representative
Job Description:                      Answers customers query about how PayPal works and provides resolution on

                                                their concern when needed.
Inclusive dates:


27 September 2010 – 5 January 2017        
Answers customers query about how PayPal works and provides

resoluon on their concern when needed

Name of Employer:

DELTA AIRLINES/ NORTHWEST AIRLINES




INTERPACIFIC TRANSIT INC. 
Address:


Ninoy Aquino International Airport

Position:


Customer Service Agent
Job Description:                      Profile passengers during check-in and generates boarding passes.
Inclusive Dates:


11 July 2009 – 1 June 2010
SEMINARS AND ACTIVITIES ATTENDED
· Products and Site Support EO Training for PayPal N.A
Sutherland Global Services
· Disputes and Claims Training for PayPal NA

Sutherland Global Services
· SSP Skill Set 1 Training for PayPal North America
Sutherland Global Services

· ICE 101, U.S Entry and Travel Documents; Facial Recognition and Impostor Detection
(US IMMIGRATION AND CUSTOMS ENFORCEMENT)
Ninoy Aquino International Airport Terminal 1
EDUCATIONAL ATTAINMENT

JUNE 2005 - April 2009
University of Makati




College Graduate




J.P Rizal ext. West Rembo, Makati City





Bachelor of Science in Tourism Management

PERSONAL INFORMATION
Age


:
27 years old

Date of birth

:
1 June 1989

Gender


:
Female

Nationality

:
Filipino

Civil Status

:
Married
Religion

:
Catholic

Height


:
5`2 ½

Weight


:
90 lbs

Birth Place

:            Dasmarinas Cavite
Visa Status

:
on Visit Visa
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