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GILTON



                             
Email: gilton.345879@2freemail.com 

OBJECTIVE
To obtain a challenging position in your esteem organization, with the opportunity to integrate application of skills & abilities to gain the training and knowledge that is needed for future advancement and to add value and growth to the company.
STRENGTH AND ATTRIBUTES
· Quick-learner and good project management skills. Enthusiastic to excel in new technology & developments
· Hardworking, Ambitious, Dedicated, Team player and excellent communication both oral and written.

· Can work effectively with minimum or less supervision in a multi-tasking environment and has the ability to put long hours of work.

· Excellent interpersonal and analytical skills and ability to communicate with a variety of people in often difficult circumstances

· Dynamic and resourceful combined with qualifying education.
· Creative Problem solving and handling any kind of customers with patience.
· Excellent Sales and Service experience.
· Driven acquisition towards target achievement.

PROFESSIONAL EXPERIENCE
Serco Global Services, Malad 
  
From 9th Dec. 2014 - till date
Working as Sr. Customer Service Executive

JOB RESPONSIBILITIES:
· Receive and process incoming calls.

· Present and explain products and services to customers and assist in meeting their needs by cross selling multiple products.

· Resolve problems for clients as one point solution provider.

· Collecting client data and securing with high confidentiality.   
· Resolve customer’s requests and questions promptly, courteously, and professionally.

· Screen serviced calls and ensure to improve if required.

· Giving maximum productivity by attending more calls and resolving the customers issue / queries in less time.

· Maintain customer service levels according to company standards.

· Provide excellent customer service & maintain strong professional relationship with customers.

· Monitored and research competitor’s activities. 
· To achieve monthly allotted targets
Devi’s Residency



1st July 2012 to 1st July 2014

Front Office Executive – Customer Service
· Reception front desk Customer Service.
· Meeting customer requirements.
· Monitoring transactions and ensuring billing.
· Receiving calls, maintaining records and coordinating with required departments.
Internship

ITC Grand Central, Parel 
EDUCATIONAL QUALIFICATION
· SSC ( Secondary School Certificate ) 
· HSC ( Higher Secondary Certificate )
· BSc. In Hotel Management And Catering Operations Degree 
TECHNICAL SKILLS
· Operating System
: Familiarity with Windows  (All versions) 
· Office Tools

: Good knowledge in MS Office.

ACHIEVEMENTS

· Ranked second among 750 employees twice for dealing with customer queries and resolving complaints (Overseas (U.K) Sales and Services for Barclaycard Credit Card).

· Appreciation calls and mails from customers.
· Received promoter of the day tittle multiple times for higher sales for the day.
PERSONAL DETAILS
Date of Birth
:
22nd October 1988
Nationality

:  
Indian
Marital Status
: 
Single
Hobbies           :
Cricket, Football, swimming, Singing, Dramatics, Dancing

Languages Known: 
English, Hindi & Marathi

DECLARATION
I am confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.
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