                                              OLUWANIYI 

Email: OLUWANIYI.345907@2freemail.com 
PROFILE

Driven ITSM, Business, Security and Project Management Professional with experience in coordinating operational and information technology activities in a wide range of industries and sectors 
EDUCATION & QUALIFICATION
· Ethical Hacking 







February 2017

· CompTia Security+






March 2017

· THE UNIVERSITY OF NORTHAMPTON

                   

    February 2014

Msc. IT Service Management 
· PMP (Project Management Professional)


                  April 2011
· THE UNIVERSITY OF NORTHAMPTON  

                  

     July 2009

B.A Business Information systems 

· COVENANT UNIVERSITY


                   

     July 2007

B.Eng Information and Communication Technology 
PROFESSIONAL EXPERIENCE
FHN (First HydroCarbon Nigeria)




January 2016 – June 2016

Role: IT Support Analyst

· Asset management documentation
· Collecting, collating and carrying out complex data analysis in support of management & customer requests
· Vendor management including negotiating with various vendors, sorting out vendor contracts and proposals.
·  Involved in the installation of new systems (Servers, switches, Routers, firewall) 
· Working with the finance team to sort out vendor payments and implementation of IT budgets
· Involved in the installation of financial software (sunsystems) for the finance team, working with the vendor to maintain the software.
· Installation and maintenance of Office 365 on users systems and ensuring the required updates were carried out
· Procuring and managing IT systems  
VANFRANK NIGERIA LIMITED





Sept 2014 – Dec 2015
Role: IT Support Analyst

Client Company: ACCA Nigeria





Sept 2015 – Dec 2015 
· Responsible for maintaining the internal network infrastructure of the Lagos Office.
· Headed the Installation of new system infrastructure (Router and Switches) used in upgrading the infrastructure in order to meet desired business requirements.
· Documenting and resolving daily incidents 

· Collating daily, weekly and Monthly incident reports 

· Resolution of incidents and problems 
· Maintaining network and system security and also making recommendations for future upgrades
· IT systems Budgeting and Procurement 
Role: IT Support Analyst             


                     

Jan 2015 – August 2015
Client Company: Afren Energy Nigeria PLC
· Responsible for effective provisioning, installation/configuration, operation, and maintenance of systems hardware and software and related infrastructure, etc. in accordance with standards and project/operational requirements.
· Responsible for Incident Management. Addressed and resolved basic incidents and requests; logged all incidents and requests using the Connectwise Tool; engaged other service desk resources or appropriate service resources to resolve incidents that are beyond the scope of their ability or responsibility.

· Responsible for IT infrastructure Asset Management. Performed daily system monitoring, verifying the integrity and availability of all hardware, server resources, systems and key processes, reviewing system and application logs, and verifying completion of scheduled jobs such as backups.

· Tracked and logged incidents and requests from identification through resolution. Followed up with other support staff (service resources) involved in resolution to ensure incidents are resolved, requests are filled, and the customer communication is complete.

· Liaised effectively with vendors and other external clients. 

· Developed general knowledge of current corporate, division, and facility-specific products, and increased ability to resolve requests on first contact.

· Performed regular file archival and purge as necessary.
Role: IT Support Analyst




                          Sept 2014 – Dec 2014

Client Company: Pillar Oil Nigeria Limited 

· Provided technical support for organization systems.
· Responsible for compliance to all IT support operating procedures and ensured accuracy in all logs
· Managed all technical and business resources.
· Maintained knowledge on all technical changes.
· Maintained network facilities in individual machines, such as drivers and settings of personal computers as well as printers.
· Provided optimal level of customer services and administered all service calls for desk programs.
· Performed troubleshooting on all hardware and wireless devices.
· Maintained network and system security, and made recommendations for future upgrades

ARCHGOKE INTERACTIVE




                    July 2011 – August 2013
Role: Projects Coordinator& Managing Partner
· Provided strategic direction during implementation stage

· Attended client meetings and assist with determination of project requirements 
· Prepared project organization and communication charts 
· Tracked the progress and quality of work performed by design disciplines/trades 
· Used project scheduling and control tools to monitor projects plans, work hours, budgets and expenditures 
· Effectively and accurately communicated relevant project information to the client and project team 
· Ensured clients’ needs are met in a timely and cost effective manner 
· Tracked & managed contemplated change notices and change orders in the database 
· Prepared substantial completion certificates and ensure all required project close out documents are obtained 
· Communicated ideas for improving company processes with a positive and constructive attitude. 
· Kept the Project Manager (PM) and others informed about project status and issues that may impact client relations. 
RAFUYAL NIGERIA LIMITED    




                          Feb 2012 – Sept 2012

Role: Marketing Manager

· Led a team of marketing employees 
· Improved product marketability and profitability by researching, identifying, and capitalizing on market opportunities; improving product packaging; coordinating new product development.
· Studied and analyzed competitor products and services

· Sustained rapport with key accounts by making periodic visits; exploring specific needs; anticipating new opportunities.
· Provided information by collecting, analyzing, and summarizing data and trends.
· Protected organization's value by keeping information confidential.
· Increased the company profile by identifying new target markets and developing strategies to communicate with them

· Pushed the involvement of new marketing tools i.e. social media integration

· Accomplished marketing and organization mission by completing related results as needed.

CONTACT MARKETING SERVICES   



                            Feb 2010 – Dec 2011

Role: Nokia Solutions Activator/Advisor
TEAM AWARDED BEST ACTIVATORS IN NOKIA MIDDLE EAST AND AFRICA
· Preserving customer service standards; Handling client enquiries; Supporting team members; Representing the company; Attending meetings ; Achieving set targets; Maintaining databases

· Looking for link selling opportunities which will increase basket spend

· Identified and analyzed competitor products and services to improve competitive advantage

· Maintained and provided comprehensive product information to customers.

· Displayed understanding of excellent customer care and service

· Produced weekly sales and activation report of Nokia devices
SKILLS 
· IT/Computer skills: Proficient in Microsoft Office and MS project

· Others: ITIL v3, prince2, Strategic management, Earn-value analysis, information Systems Management, Risk management, Quality management and Change Management. 
· IT Security, Penetration testing
· Attention to detail with good communication of details and concepts

· Continuous service improvement analysis

· Effective communication and problem solving skills
VOLUNTEER EXPERIENCE 

· Member of the Planet Too group in Northampton, UK; with the aim to educate and promote clean energy usage in homes and universities.

· Lagos State Environmental sanitation team member 
INTERESTS


· Basketball: Captain of the basketball team in High school

· Football

REFERENCES

Available Upon Request 
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