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Personal brief & Career Objective

	A motivated and experienced sales executive with over 4 years experiences in professional customer service and luxury guest experience. Exposed to diverse business organizations dealing with production store selling and project promotion. Looking for a challenging position in a reputable organization in order to fully utilize my abilities and knowledge on the path to professional growth. Interested in the sector of luxury fashion jewelry and accessories.


Professional Working Experience
	Chalhoub Group (S.T Dupont Dubai Mall) 
	Jun , 2014 – Feb,2017

	· Maintaining outstanding customer service as per company standards. Assisting customers in the selection of items in the store.
· Creating a unique service impression to clients, by winning their trust and constructing a firm relationship and loyalty to the brand and company.
· Visual merchandising.
· Assisting managers in placing orders and coordinating their delivery and inventory.
· Achieving target with the communication and cooperation of colleagues.
· Trained as the HR program, and self-study within colleagues’ help, during working and spare time.
· Successfully handling supervisory roles when needed, by keeping all store operations within order.
· Dealing with clients dissatisfactions and accepting feedback regarding any aspect of service in a professional and satisfactory manner.


	Trainings (Chalhoub Retail Vocational Qualification)

Selling Skills Training

Guest  Experience Training

Operational  Skills Training

Stock  Control  Training
Gifts Category Training 


	

	West Harbor Trading (L.L.C)     (Watches wholesale)


	Feb, 2012– Feb, 2014

	· Maintaining customer service according to customer unique needs.
· Trend and creating a good shopping experience within supplying them the professional detailed advises.
· Answering customer queries regarding the products
· Updating the Company client list at all times
· Making sure all products are arranged and organized at all times
· Producing sales reports weekly.


	

	Armani watch Beijing Xin Jin fashion investment consulting Co LTD (2011.8—2012.1)


	Aug, 20011 – Jan, 2012

	Main Responsibilities:
· Maintaining outstanding customer service as per company standards. 

· Assisting customers in the selection of items in the store and creating a good customer service impression to customers.
· Placing new merchandise from the stock room onto the racks and displays. 
· Assisting managers in placing orders and coordinating their delivery and inventory.
· Answer customer queries regarding the products
· Do telesales to market the product and also inform our customers of the new items on market
· Update the Company client list at all time
· Make sure all products are arranged and organized at all times
· Produce a sales report at the end of the day to the management

· Cover the Sales members when not on duty.


	


Language:

English: (fluent)       Chinese: (Native)

COMPUTER PROFICIENCY: MS Word, MS EXCEL, Email, Internet.

Education Summary

	

	Period
	School
	Major

	Sep.2009.—Jun.2011
	Heilongjiang Agricultural engineering university 
	Landscape design

	Sep.2007—.Jun.2009
	No. 17th Senior High School of Tangyuan, China
	


REFERENCES: Available upon requests

