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 Melchor
Melchor.345947@2freemail.com  

OBJECTIVE:

Obtain a position in Information Technology Environment where I am challenged to succeed and given opportunity to progress.
KEY SKILLS

· IT Management and IT Procurement
· Technical Troubleshooting Network and Systems

· Managing Fortigate Firewall, Draytek, Exchange Server, Active Directory DHCP, DNS, NAS, Proxy Server 
· Computer / Laptop / Server / Apple computer Mac OS repair and troubleshooting.
· VPN Configuration

· Configuration & VLAN setup on Cisco and HP Procurve Switch
· Phone & Online Support

· Preventive Maintenance

· User Training/Support

· Customer Service

· Technical Documentations
· 9 Years of IT experience 
PROFESSIONAL EXPERIENCE:
VirtuStar International Corporation
IT Department

IT Operation Lead | System and Network Administrator

29F PBCom Tower, 6795 Ayala Avenue corner VA Rufino Street, 

Makati City Philippines
March 1, 2015 – January 17, 2017
· Managing ESX 6 Server with vCenter.
· Managing Active Directory, DNS, DHCP, GPO Bufallo NAS.
· Managing Microsoft Exchange 2013 Server
· Network processing, centralized and distributive network connection.
· Managing Symantec AV Endpoint Protection Server.
· Managing Fortigate 200D Firewall. 
· Configure VLAN setup on Cisco Switch and Routers.
· Implemented and managing PPTP VPN tunnel capable of 500 users concurrent connection   in Malaysia, Thailand and Indonesia.
· Implemented OpenFire Spark Internal Messenger.
· Managing IPPBX Server running on Elastix.
· Implemented and managing Microsoft Deployment Server
· Systems Installation, Configuration & Upgrading.
· Recommend purchases of Servers, Network Equipment and computers.
· First point of contact in all ISP, vendors and all IT related concern.
· Managing Door Access security, DVR, CCTV and implemented Time Attendance Software for Human Resources. 
· Acting IT Manager that planned and implemented Network and System Infrastructure
· Directly reporting to Managing Director.
Caspo Inc. (188Bet)
IT Operation / IT Helpdesk Department
IT Technical Support Engineer 

49F PBCom Tower, 6795 Ayala Avenue corner VA Rufino Street, 

Makati City Philippines
October 1, 2009 – February 1, 2015
· Technical Support to all Levels of Computer users including Hardware, Software, System and Network.
· First level support for Cisco and HP Procurve switch.
· ACTIVE DIRECTORY Administration. Create, change, and delete user accounts per request.
Monitoring of company websites and equipment (PRTG, Nagios, Webmetrics, EMS)
· Microsoft Exchange Server Administration. 
· Manage Websense Server
· Manage Video Streaming Server
· Manage ESX and VMware Workstation
· Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and utilities.
· Perform and oversee software and application development, installation, and upgrades. 
· Support for Online Casino. Setup of infrastructure and manage streaming server and all equipment.
· Logs problems [JIRA, OTRS, JTrac] and manages trouble calls, maintains software standards and tracks management/maintenance of software.
· Coordinate with Vendor and ISP abroad.
· Act as the first point for all IT related concern
· Coordinate with our Business partner worldwide.
· Create technical and documentation guide.
· Evaluate and recommend purchases of computers, network hardware, peripheral equipment and software.

ABS-CBN Broadcasting
Technical Department/Systems Operation

Technical Support

9F ELJ Communication Center, Mother Ignacia Ave.,

South Triangle, Quezon City Philippines
December 16, 2007 – September 28, 2009
· Support day to day end user operation.
· Provide Desktop/Laptop administration, printer, server installation and support.
· Support/Setup Network (LAN/WAN/Wi-Fi), Cabling, Infrastructure Maintenance and Troubleshooting.
· Installation of Operating System, maintenance and repair of desktop/laptop and network equipment.
· Setup email account (Webmail, Lotus Notes, Outlook Express, MSOutlook) 
· Perform hardware and software installations.
· Diagnose hardware and software problems, and replace defective components.
· Act as the first point of contact for IT related issues from callers and end users.
· Troubleshoot computer problem onsite or remotely.
· Manage Windows 2003 Server Active Directory and DHCP.
· Monitor system and application health, network traffic, bandwidth utilization and reports/track any faults to the ISP via phone and email.
· Monitor disk space of servers and Make sure that all servers and applications are running 24/7.
· Monitor Company Websites and send daily report through email.
· Responsible for proper maintenance of all company IT related equipments

Pacific Internet Phils.

Technical Support Engineer 

19th flr. Taipan Place, Emerald Avenue, Ortigas Center, Pasig City

July 16, 2007 – November 11, 2007
· Supports and setup Network and Internet Connection problems.
· Monitor servers and make sure that is running 24/7.
· Ensure that all computers /workstations are well maintained.
· Handles installation of Operating System and other software needed.
·  Configure email accounts and Dial up Connection.
· Enter all daily payments received (cash, check, card) for subscription, surfing and other services in the system (POS). 

EDUCATION:
COLLEGE (2003 - 2007)



Jose Rizal University

Bachelor of Science in Information Technology

80 Shaw Boulevard, Mandaluyong City
HIGH SCHOOL (1998 - 2003)
St. Pius X Institute
Cuyapo, Nueva Ecija

ELEMENTARY (1991 - 1998)

Loob Elementary School

Brgy. Loob, Cuyapo, Nueva Ecija
PERSONAL BACKGROUND:

Date of Birth
:  January 4, 1987


Age

:  30



Sex

:  Male


Civil Status
:  Single


Height

:  5’9”


Weight

:  75 kgs.


Nationality
:  Filipino


Religion
:  Roman Catholic
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