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E-Mail: 
MEGHA.345978@2freemail.com  
Personal profile

Date of Birth

20-06-1990
Gender           

Female
Nationality     

Indian

Linguistic

Malayalam, English, Tamil, Hindi.   

	Objective

Intend to build a career with leading organization of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. 

Summary

               I look for job satisfaction and career growth, which I derive from understanding and can provide my valuable contribution.
Project
Title:  ON THE EFFECTIVENESS OF MONITORING FOR INTRUSION DETECTION IN MOBILE AD HOC NETWORKS                     .
Experience
                One year and 11months experience at Aditya Birla Minacs, Bangalore as Associate in Lenovo and Apple.
Job Responsibilities- Lenovo – April 2013 to November 2013.
                Handling calls of corporate customers
                Dealing with the Order creation.
                Resolving the issues related to Lenovo laptops and desktops

                After 4 months of handling calls gave an exam of IJPS and shifted to Order                               .               management team
               Managing the service orders for replacement.
               Dealing with escalations
Job Responsibilities- AppleCare – December 2013 to March 2015
             Handling customers with Apple Products (iPhone, iPads and iPods)
             Analyzing issues on IOS devices 
             Troubleshooting the issues analyzed on IOS devices

             After 5 months of handling calls promoted as Senior Technical associate.
            Dealing escalation related to IOS technical queries and replacements of IOS     

            Devices.

Educational Qualifications
Year of Passing
Degree

Institution

Marks Obtained

2012

BE-Computer ScienceAnd Engineering

Anna University - Chennai

87%

2008

HR.SEC                                                                        

HolyCross Convent Matric. Hr.Sec.School

78%

2006

SSLC     

HolyCross Convent Matric Hr.Sec.School            

91%



	Strengths

Self-motivated & Confidential 

Leadership quality 

A good team player.

Strive to learn new faster.

Good communication. 

Rapport building capacity. 

Interpersonal skills.


	Technical Skills
         C,C++, .Net(C#, ASP.Net, ADO.Net, WPF),Core  JAVA, Oracle, 
Microsoft Office.
 

Achievements and extracurricular activities

· Course completed on Certified Program in Developing WPF and ASP.NET Applications.

· Course completed on Oracle Database 10g.
· Participated in national level technical symposium VIRAT’10 at PMC Tech.
· Won prizes in dancing and singing competition at college level.
Personal  Skills
· Comprehensive problem solving abilities.

· Excellent verbal and written communication skills.

· Willingness to learn team facilitator hard worker.

· Easily adaptable to all the environment

· Quick learner
Computer  Skills

Proficient with MS Word, Excel, Power point

         Internet, E-mail 
         Operating System :Windows 7, Windows XP, Windows 8, Macintosh
Personal Traits

    As I believe hard work is the key to success and character to personality. I always keep proactive, Industrious and Good natured.

DECLARATION:

I hereby declare that all the details furnished above are true to the best of my knowledge.

Place : The Nilgiris.                                 
Date : 
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