Curriculum vitae

FOR 

Qubani  Faison

PERSONAL DETAILS

Name:


Qubani 
Email:


Qubani.345988@2freemail.com 
Born:


30 September 1982
Availability:

Immediately

Profession:

Information Technology Technician
Nationality:

Zimbabwean

Marital Status:
Single

PROFILE & OBJECTIVES 

· An Information Technology Technician of high personal integrity, and able to relate to and create trust in all.

· Flexible, hardworking & very well groomed with a high standard of interpersonal skill.

· Self motivated with ability to work on own initiative as well as being a team player.
· Very well spoken and highly presentable.

It is my goal and ambition to have excellent Information Technology skills in a dynamic environment and to this end be recognized as an authority in this field.
I am available to commence employment immediately.

PROFESSIONAL QUALIFICATIONS
Institution:

University Of Zimbabwe (ANSTED)
Qualification:

Certificate in Applied Information Technology 
Subject Taken

· Programming in C++
· Discrete Mathematics
· Databases
· Marketing
· Business Studies
Institution:

University of Zimbabwe (AVU) 
Qualification:
Certificate in PC Maintenance and Repair
Institution:

University if Zimbabwe (Computer Centre)
Qualification:

Certificate in Windows 2003 Server Administration and Active Directory

Institution:

University of Zimbabwe (Computer Centre)
Qualification:

Linux Administration

Current Studies
Diploma in Applied Information Technology
WORK EXPERIENCE

Employer:
Seligate Computers




          Country: Zimbabwe

Position:
IT Technician





          Period: Oct 2004- Nov2005
Duties
· Installing, Servicing and Maintaining of equipment at all clients
· Building, installing and repairing of PC’s 
· Building, installing and repairing of Servers
· Internet Access Support (Dial-up, ADSL)
· LAN and WAN Support
· Exchange support
· Installing network printers and scanners
· Desktop operating system support on windows PLATFORMS
· Support, administration and maintenance Linux sendmail mail server architecture


Company
: W.H.O AFRO office




          Country: Zimbabwe
Position
: Helpdesk IT Technician
      


Period: Nov 2005- Nov 2007
Duties 
· Providing 1st, 2nd and 3rd line support 
· Responsible for Company IT infrastructure
· Keeping the asset register up to date
· Responsible for administration of Windows  server platform networks at head office and branch offices; 
· Supporting the infrastructure environment
· Implementation and support of company WAN (Wide Area Network);
· Improving flow of information within company; 
· Implementation of new systems and technologies.
· Updating of incidents on the helpdesk system and providing feedback to the supervisor
·  Setup of user’s ICT 
· Support on ROAFI (BFO systems)  and TMAS( travel ) systems
· Technical investigations and escalations
Company
:  Seligate Computers



Period:  Nov 2007 – Mar 20014
Position
:   Network Administrator

Duties

· Support, administration and maintenance Linux sendmail mail server architecture
· Server administration; 
· Providing first line server and network support
· Support of network and servers and development of custom solutions
· Managing of company IT infrastructure
· Attending to incidents logged on IT helpdesk in a quick and professional manner
· Installing all computer hardware and software;
·  Installing network printers and scanners; 
· Server support(Firewall,  Exchange, Active Directory, Portals, Intranet/Internet, Backups, Fax Servers, Virus Protection); 
· Desktop operating system support on windows platform
