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CAREER OBJECTIVE
CISCO Certified Network Associates (CCNA –CSCO12390504) seeking a position to utilize my skills and abilities in the IT Industry that offers professional growth while being resourceful, innovative and flexible. I am willing to work as a key player in a challenging and creative environment.

PERSONAL ATTRIBUTES

· Have excellent analytical/problem solving skills, Enthusiasm to learn new technologies. 

· Self-starter with a positive attitude who can do multi-task in a demanding environment.
· Ability to work independently, under pressure with less supervision.

· Quick Learner, Excellent Team Player with good interpersonal and communication skills with a strong willingness to learn.

· Integrity, Assertive and confident.
· Motivated, Disciplined, energetic and results orientated.
· Quickly learner and master new technology; equally successful in both team and self-directed settings; and proficient in a range of computer systems, tools and testing methodologies. 

· Excellent customer facing skills.

· Proficient in MS Office (Excel, Word, PowerPoint)

TECHNICAL SKILLS
Network Skill

· Working Knowledge in Cisco router 1751,1800, 2500, 2600, 3745 and 3825 Series

· CISCO Switches (2950 & 2960 Catalyst Switches) 

· IP Addressing with Sub-netting
· Ethernet (Gigabit Ethernet, Fast Ethernet)

· Routing Protocol (RIP, RIP Ver.2, IGRP, EIGRP, OSPF and BGP), Routed Protocol (IP), WAN Protocols (HDLC, PPP, Frame-Relay), Other Protocols (TCP, UDP, ARP, RARP, ICMP)

· ROUTER – Configuration And Implementation of Protocols, Access List, Filtration of Packets, Restoration And Back-Up of IOS And Start-Up File

· SWITCH – Configuration of Switch Ports And Creating VLANs 

· CISCO IP PHONE

NETWORK & SERVICES MANAGEMENT

· Server OS (Windows 2000/2003/2008) Installation, Administration and Troubleshooting as well as TCP/IP

· Client Operating Systems (Windows 98/2000 Professional/XP Professiona,vista,window-7,windows-8.1,windows 10S)  Installation and Troubleshooting as well as TCP/IP

· Implementation of Active Directory Service (Domain Controller), DHCP, DNS, FTP, HTTP (Web Server), IIS, Remote Installation, Printer Server

· Implementation of Intranet, Peer to Peer Network & Client – Server Architecture

Software Skill Set
· Operating System: Windows 98/2000 Prof , XP Prof,Vista,Windows-7, Windows-8.1, Windows-10, Server-2003 & 2008
RESPONSIBILITIES

· Backup Of user data daily. 

· Hardware Maintenance. 

· Installation & Format of Windows. 

· Troubleshoot Network & Hardware Problem. 

· Troubleshoot Wi-Fi Network System. . 

· Configuration of Network printer, scanner & USB Printer. 

· Remote Desktop support to user. . Managing and configuring outlook and resolve its related issue.

Hardware:

· Trouble shooting hardware and software problems 

· Installing and configuration all the peripherals , components and drivers 

· Installing software and application to user standards 

· User account creation, deletion modification etc.. 

· Laser and inkjet printers, scanners, and other equipment

· Network card, modem hubs, cables 

Responsibilities: Configuring, managing and troubleshooting the desktop enviornment, troubleshooting hardware devices and drivers, Implementing, managing, troubleshooting network protocols and services; Managing users, computers and groups; Managing and maintaining access to resources,Managing and maintaining a server environment

Strength: Hard work, confident, self -disciplined and sincere. 

Personality: Basically optimistic in nature with a lot of self –confidence, flexibility and good team spirit 

ACADEMIC QUALIFICATIONS                               

	· Certificate in CCNA(CISCO Certified Network Associates) (Cisco ID- CSCO12390504)
· Diploma in Computer Science & Engineering.

	             2013
2013



TECHNICAL QUALIFICATIONS
· Computer Hardware & Networking from Net metric Solutions.
WORK EXPERIENCE

Company  
:    M R IT solutions Ltd. 
Designation  
:    Customer Support Engineer 
Duration 
:    Since 3rd May 2013 to 15th Aug 2015
Environment  
:    Lease Line, Router & Switch Configuration & Managing WAN.
Company  
:    Net Metric Solutions.
Designation
:    Network Engineer
Duration 
:    Since 1st June 2012 to 1st April 2013
Environment  
:    Lease Line, Router & Switch Configuration & Managing WAN.

Company  
:    Al- Omaier Trading and Contracting Co.
Designation
:    IT Support Engineer
Duration.  
:    Since 27th Oct 2015 to 27th sept 2016
Environment  
:    Managing entire IT Systems (Hardware, Software and Network).
CLIENT SERVICING 
· Managing customer service operations & ensuring customer delight by achieving thorough satisfaction with the delivery of quality service in the shortest possible time.

· Building, nurturing & maintaining healthy, cordial mutually beneficial business relationship with customers.

· Resolving customer complaints on performance bottlenecks.
· Providing value added customer services by attending customer queries and issues.

· Monitoring the post service activities like follow up with the customers, service reminders and handling customer grievances for superior customer service.

· Providing satisfactory services & support to ensure repeat business.
KEY RESPONSIBILITIES
· To keep proper maintenance and coordination among the communication channel and its associated equipment. Root Cause Analysis for Critical Events.
· Maintaining Leased line & ISDN support to our corporate customers and liaison with service providers like BSNL.
· Steered the installation & maintenance of client Antivirus by Console which are centrally managed. MacAfee Antivirus & Awast installation, Quick Heal support & services.
· Responsible for maintaining Branch & ATM Connectivity.

· Maintaining WAN & LAN components for both data & voice.
· Working under 24X7 uptime support environment. Targeting 100% uptime support to all major intercity links & the branches.
TECHNICAL SUPPORT
· Assisting in design and implementation of network, troubleshooting network problems and conflicts. 

· Suggesting improvements in operations and processes to run the system smooth, secured and bug free.

· Assigning user nodes to various devices installed, handling allocation and protection of 
user rights as per company’s policies.

· Extending high-end technical support on web-based and non web-based products of the organization. 

· Ensuring high customer satisfaction levels through prompt redresses of their problems.

· Monitoring and maintaining servers work.

DUTIES
· Providing high quality, up-to-date documentation for all service arrangements.

· Seeking out, establishing and maintaining relationships with operational contacts within each client.

· Making sure that all account and contract details are up to date.

· Investigating technical issues.
· Escalating operational issues to senior management.
· Collecting and analyzing data, then using it to plan and manage both projects and systems.

· Keeping costs down by focusing on the reduction of leakage.

· Taking corrective action where inadequate performance is suspected.

· Assisting in the development of a customer service policy for the company.
· Following up on all outstanding issues.
· Proven ability to manage through others.
· Handling new client enquiries and acting as the face of the business.

· Dealing with and resolving problems and issues which arise.
· Monitoring & reporting on standards & performance targets.
· Praise team members and creates a positive working environment.

· Ensuring all administrative and IT records are entered and updated correctly.

· Providing prompt and accurate information on individual performance.

LANGUAGE KNOWN
· English

· Hindi

· Arabic

DECLARATION
I do hereby declare that the statements mentioned above are true and correct to the best of my knowledge.

Place  : _________________________  


                   __________________________
Date  : __________________________
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