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Joy Prakash D’Souza







Al Satwa, Dubai UAE
E-mail: joy.346217@2freemail.com

CAREER OBJECTIVE:
            To contribute on achieving company's goals and objectives by delivering quality work and commitment on adding value as well as enhancing my skills and capabilities, through the utilization of my learning, experience and abilities.

Career Progression:
I. Perfect Shine International LLC Dubai (Dealing in Heavy vehicle & Machinery parts) as Sales Executive from 03 June 2014 to till date. 
Duties and Responsibilities:
· Receiving customer inquiries
· Discussing required part prices with the customers and preparing quotations.
· Preparing purchase order upon approval and make arrangement for collection of goods.
· Find out the competitive prices in the Dubai market by meeting different suppliers.
· Placing stock items in rack and bin and entry of items in the system. 
· Material resource planning on timely manner.

· Follow up on payments with customers regularly.
II
Warehouse Supervisor at Maroor Auto Parts, Mangalore -Worked as a Warehouse Supervisor at    from 18 June’2012 to 15 Mar’2014, which supplies the Spare parts of Hero Motor Cycle to Dealers & SSB.   
 Duties and Responsibilities:
· Receiving order list from the Dealers & Sub dealers of Hero Motor Cycle and supply the parts before the due date.
· Storage of data given by the order into manually feed DMS & listing the parts available from our stores.

· Collection of parts from the store in accordance with the list produced as per the availability.

· Packaging and supply of parts to the Dealers & Sub dealers as per the requirement.
· Monitoring the stock availability and ordering as per the demand/ consumption.
III. Worked as a Material Control Specialist in Receiving Dept From 26 May’2011 to 27 Mar’2012 in M/S Fluor Government Group of USA - (Afghanistan). 
Job Role:  Receive Materials quantity in System using Matman and Maximo as per Delivery Ticket under purchased order by Fluor.
Duties and Responsibilities:
· Ensures that the materials received are in good condition, check the quantity as per the DO and the physical count and verify the part number of the materials with the approved Purchase Order of Fluor.  

· Open an Excess, Shortage and Damage Report. Damage report is raised if the materials receive are destroyed, broken or not as ordered,  since most of the damage are occurred in transit.

· Create Materials Receiving Report (MRR) in Matman for all Bagram Materials.

· Create Interim Materials Receipt (IMR) in Matman for all the materials that belong to other Forward Operating Base.

· Good knowledge in the process of working in - Receiving, Issuing, Inventory, Property, Shipping.

· Resolving issues of missing containers which are never in gated in BAF by receiving the materials in Jarvis packing list in LTDD bin and then submit to Property for FLC number.
· Submit every day the pdf. file of the Daily Receiving Report to the End user, Supervisors and 

Managers of different department in BAF and to the corporate people in Greenville (USA)
IV. Worked under Mr. Naveen Chandra Suvarna, Surveyor & Loss Assessor,Udupi in respect of Motor, Non-Motor insurance claims from 01 April’2009 to 30 Aprl’2011 in the capacity of Surveyor 
 Duties and Responsibilities:
Preliminary Survey: 
· This survey is done for the purpose to cover the Insurance.

· It comes all-round photos after verifying all the documents.

· Present market value will be considering the depreciation the year of manufacturer (model).
Spot Survey:

· The spot survey is done to clarify Date, Time, Place and Cause of accident occurred and at the same time of the damaged vehicle covering the place of accident and all damaged parts all round will be taken.

· All documents related to the claim that is RC, DL, Insurance, FIR of the accident if Police complaint done.

Final survey:
· The final survey is carried out after keeping the damaged vehicle at the repair spot (Garage or Showroom).

· We usual take snaps of the damaged part including full vehicle and close-up snaps of each damaged parts.
· Collecting the Estimate of repairs from repairer and verified RC, DL, FC, Permit, Insurance from the insured.

· Getting the claim number from the Insurance company \taking 2nd visit snaps if needed (cut open parts) for canceled parts of vehicle.

· Taking 3rd visit snaps before painting of new replaced parts or repaired panel if needed.

· Collecting the repair bills and finalizing the Insurers 

· Net liability after considering appropriate depreciation, excess and salvage.

V. Served with M/S Mandovi Motors (Dealer in Maruti Vehicles) as a Store keeper from 4 Aug’2007 to 30 Sep’2008.
Duties and Responsibilities:
· To accept materials, spare tools, equipments ordered by purchase department.
· Inspection of materials purchased.

· Maintain materials at a proper place in stores 

· Issue materials against authorized request without any delays.

· To record and update receipts day wise.

· To verify the records against the physical quantities.

· To inform the purchase dept when the stock of any items falls below the required qty.

Educational Qualification:
	Diploma in Automobile Eng.

	S.N.M. Polytechnic, Moodubidri.
	2004-07

	P.U.C
	Pompei Pre-University College, Aikala.
	2002-04

	S.S.L.C
	St. Paul High School, Balkunje.
	2001-02


Additional Qualification:

Software Skills:

· Auto Cad (Version 2010) - 2D & 3D in Mechanical from CADD CENTER TRAINING SERVICE, UDUPI (INDIA). 

·  PDMS, SOLID EDGE, CAESAR II,

·  MS-Office.

Personal Details:

· 
Date of Birth


          :
18-12-1986

·    
Languages Known


 :
English, Hindi, Kannada, Konkani 
· 
Hobbies



 :
Reading, Playing Cricket etc.

Qualities: 
           Confident, Hardworking, Sincere, Honest, Dedicated, Flexible and target oriented person.
Declaration:
       I hereby declare that the above written particulars are true to the best of my knowledge
and belief.

                                                                                                         (Joy Prakash D’ Souza)
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