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 Bhavani

Bhavani.346257@2freemail.com 
ERP ANALYST (Techno Functional)



OBJECTIVE

	Seeking a challenging and rewarding career in ERP implementations (Peoplesoft / SAP/ SAP HANA,Smarthire (recruitment portal), Kronos, etc HR systems) as ERP Techno-Functional (SAP/ Peoplesoft) professional where I can contribute my knowledge and skills for growth and development of the organization and to be able to implement solutions that meet the customer requirements using my variety of software development skills and technical expertise.
experience summary

	
	· Having 7 years of experience in IT industry with hands on experience of SAP & Peoplesoft HCM ERP Systems.
· SAP / Peoplesoft HCM Project Experience End-to-End Implementations, Rollout & Support Projects for US, UK , India & Philippines Geographies.
· Define the processes, requirement gathering, defining the scope of the requirements, defining interfaces for all HR systems.
· Design, develop, test and maintain software to support the Peoplesoft CORE  HR,WFA, base benefits, benefit administration, manager self service and employee self service, e-performance, absence management,  time and labor,ISAM,Employee Relieving System and SAP PA / OM, Time management.
· 6+ years of Experience in large scale SAP HR / HCM, SAP ABAP and ABAP HR development projects including latest Technologies like Workflow, Adobe Forms (Interactive form, online and offline forms) with development standards, and ability to deliver on time and in budget.
· Having in depth knowledge of data dictionary objects. Proficient in Dialog programs using screen painter, flow logic - with PBO, PAI and transaction code & subroutines and menu painter. 

· BDC (Batch Data Communication) using both session and call transaction methods, SAP Script, ABAP/4 reports (Classical & Interactive). 
· Good understanding of PA, OM,MM,SD, Time management concepts and fundamentals.

· Having good working knowledge of ALV ,BAPIs, BADIS, DIALOG PROGRAMING, RFCS, OUTPUTS and knowledge of business flow of PA,OM, FI, CO modules of SAP.
· Knowledge of various SAP Controls like SPLITTER, TEXTEDIT, and PICTURE Control in reporting. 
· Good Knowledge of IDOC, ALE, Master Data Distribution, IDOC development, partner profiles, distribution model.
· Good knowledge about USER EXITS , Authorization Objects. 
· Strong RDBMS skills and hands on experience in SQL Server 2005, 2008, 2010.

· Active role as an ABAP Programmer, capable of handling team and Customer/Client relationship management.

· Knowledge on Peoplesoft Development Tools like Application Designer, Process Scheduler, Workflow, Component Interface, People Tools, People Code, SQR, Application Engine, and PS Query.
· Good Knowledge on SAP HANA Data modeling.

· Good Knowledge on Campus solutions modules of Peoplesoft.

· Experience in interacting with business consultants to perform requirement analysis, generate specification and design documents, select appropriate technology tools for implementation and undertake user acceptance tests.

	Current and previous employment

	
	· Working with Firstsource Solutions Ltd Bangalore, Karnataka from Feb 2010 to Jan 2017. 
· Current Designation – Assistant  Manager – Technology( Peoplesoft/ SAP/ Smart Hire)

	Skills summary

	
	Technical Skill Set

· ERP SAP:                          R/3 4.0, 4.6, 4.7, ECC 6.0

· Programming Languages: ABAP/4, ABAP HR, Peoplecode, C, SQL,PL/SQL
· Cross Applications:           Application engine, Component interface,

                                                ALE, IDOC, RFC ,BAPI, User Exits

· Operating Systems:          Microsoft Windows 95/98/2K/XP/07
· Reporting Tools:               SQR,SAP Query , ALV,ABAP QUERY , SAP HANA.
· ERP PeopleSoft:              8.9,People tools 8.4x, Application engine, Component interface
· User interface:             Sap script, Smart forms, Menu  painter, Screen Painter, ALV,Grid

Data Dictionary

· Creating Z tables

Domain, Data elements, Views, Search Helps, Structures, Lock Objects
Functional Skill Set

SAP HCM – OM, PA , FI,CO,MM,SD, ESS, MSS, Time Management.
PeopleSoft – HCM –   WFA ,Recruiting ,E- Performance, ESS & MSS, Absence              Management, Time & Labor



	   PROFESSIONAL EXPERIENCE (SAP)

	
	Company profile : 

Firstsource is a leading Business Process Management (BPM) company, providing customer-centric business process services. Our network of delivery centers are spread across India, the Philippines, Sri Lanka, the UK and the US.

With a diverse array of resources, we can tap into our talent pools to ensure client proximity, deep market and domain expertise, and superior communication; called our ‘Right-shore’ delivery model. We leverage this model to serve organizations in the Banking, Financial Services and Insurance, Healthcare, Telecommunications & Media verticals.
Serving over 100 global clients – from 46 centers across the globe, in various languages – we are supported by a 23,000+ global workforce ,Revenue (Mn): INR 28,185/USD 517
Support Project

Company: Firstsource Solutions Ltd.
Duration : March 2016 to January 2017
Geography: US, UK, IRL, IND, PHL, SL
Project Role : Assistant Project Manager / Technical Lead

Environment : SAP ECC 6.0 EHP 6.0

Project Description /Overview

Project Sanjivani – Supporting the existing applications of SAP / Smart Hire / ERS / Peoplesoft / ISAM in-house applications.

 Roles and Responsibilities
· Requirement Gathering for all change requests.
· Preparing an AS – IS, TO – BE, BRD and FDD documents for all change requests gathered from HR team.

· Monitoring all Scheduled jobs 
· Troubleshooting all the issues requests at a L1/L2 level. 

· Enhancing / Developing the custom reports / enhancement/ interfaces basing on the requirement provided by the end users.
· Bi-weekly call status / requirement gathering call with all HR end users , HR leads and transition managers of respective geographies. 
· Maintaining the masters of SAP/ Smarthire/ ERS/ ISAM.
· Publishing Audit reports on SAP data & interfaced systems data so that to ensure all systems are maintained with accurate information and to ensure smooth and accurate data flow from one system.
· Bi-weekly call with the internal team to address or monitor the support of ancillary systems like ERS/ ISAM/ Smart hire and SAP.
· Ensuring regular maintenance activities are performed on all HR systems servers.
· Unit Testing & Functional testing of all requirements before released to UAT.
· Coordinating with HR leads of various locations and understanding their requirements.

Implementation Project
Company: Firstsource Solutions Ltd. (ISGN )
Duration : May 2015 to Feb 2016
Project Role : Assistant Project Manager / Technical Lead

Environment : SAP ECC 6.0 EHP 6.0

Project Description /Overview

Project Sanjivani – Implementation of SAP for ISGN (US/IND) company sister company of Firstsource Solutions Ltd. ISGN is Mortgage Company using HRIS and Taleo as the HR systems for managing employee life cycle. Replicating the existing setup of HRIS system through SAP implementation.
Roles and Responsibilities
· Requirement Gathering and Impact Analysis of the process change as per the implementation. 

· Preparing an AS –IS, TO – BE, BRD and FDD documents for all requirement gathered from HR team.

· Analyzing the business requirements & coming up with design flow chart and technical documents.

· Playing as a techno-functional consultant in this project handling both ABAP / ABAP HR and SAP HR requests. Responsible to deliver the objects at critical time-line. 

· Replicating the existing setup of HRIS system through SAP implementation. Configured Enterprise structure, Pay Scale Structure and OM Structure.

· Created Organization structure in Org. Management as per the current Org. Structure of ISGN company .

· Maintaining standard features NUMKR, LGMST, TARRIF and WRKHR.
· Maintaining Country specific Personal Actions.

· Created custom ALV Reports Headcount reports,CTC reports,Transfer report,Promotion Report, Org Chart report, Termination Reports etc.
· Created BDC programs for uploading employee master data from HRIS system.
· Creation of LSMW templates for historical / master data upload.

· Created interfaces for processing the Data from Smart Hire Portal (Recruitment portal) for all New Joiners

· Unit Testing & Functional testing of all requirements

· Coordinating with HR leads of various locations and understanding their requirements.

· Daily Status call with respective Onshore and Offshore project leads and transition managers.

· Defining data migration plans and defining ETL procedures & solutions.


	
	Implementation Project 

Company: Firstsource Solutions Ltd. 

Duration : Apr 2014 to Apr 2015

Project Role : Techno Functional Lead
Environment : SAP ECC 6.0 EHP 6.0

Project Description /Overview

Peoplesoft HCM modules are used extensively across FSL centers for maintaining employee life cycle changes as an HRIS system. SAP implementation across all geographies integrating with US Payroll System ( Paychex).
Roles and Responsibilities
· Requirement Gathering and Impact Analysis of the process change as per the implementation. 

· Preparing an AS –IS, TO – BE, BRD and FDD documents for all requirement gathered from HR team.

· Analyzing the business requirements & coming up with design flow chart and technical documents.

· Playing as a techno-functional consultant in this project handling both ABAP / ABAP HR and SAP HR requests. Responsible to deliver the objects at critical time-line. 

· Replicating the existing setup of HRIS system through SAP implementation. Configured Enterprise structure, Pay Scale Structure and OM Structure.

· Created Organization structure in Org. Management as per the current Org. Structure of  Firsource US companies .

· Created custom ALV Reports Headcount reports, CTC reports, Transfer report, Promotion Report, Org Chart report, Termination Reports etc.

· Creation of LSMW templates for historical / master data upload.

· Created interfaces for processing the Data from Smart Hire Portal (Recruitment portal) for all New Joiners.

· Have been part of the integration team of US payroll system and coordinating with the IT team for provisioning the connectivity between SAP HR and US Payroll System ( PAYCHEX).
· Unit Testing & Functional testing of all requirements. Testing interfaces of US Payroll System (Paychex) and Smart Hire portal.
· Training/ Workshop on implemented modules to HR leads and higher management.

· Creation of Custom infotypes for capturing additional information.
· Defining data migration plans and defining ETL procedures & solutions.

	
	Implementation Project 

Company: Firstsource Solutions Ltd. 

Duration : Mar 2013 to Mar 2014

Project Role : Techno Functional Lead

Environment : SAP ECC 6.0 EHP 6.0

Project Description /Overview

Peoplesoft HCM modules are used extensively across FSL centers for maintaining employee life cycle changes as an HRIS system. SAP implementation across all geographies integrating with UK Payroll System. ( North Gate Payroll System)

Roles and Responsibilities
· Requirement Gathering and Impact Analysis of the process change as per the implementation. 

· Preparing an AS –IS, TO – BE, BRD and FDD documents for all requirement gathered from HR team.

· Analyzing the business requirements & coming up with design flow chart and technical documents.

· Playing as a techno-functional consultant in this project handling both ABAP / ABAP HR and SAP HR requests. Responsible to deliver the objects at critical time-line. 

· Replicating the existing setup of HRIS system through SAP implementation. Configured Enterprise structure, Pay Scale Structure and OM Structure.

· Created Organization structure in Org. Management as per the current Org. Structure of Firstsource UK company.
· Created custom ALV Reports Headcount reports,CTC reports,Transfer report,Promotion Report, Org Chart report, Termination Reports etc.

· Creation of LSMW templates for historical / master data upload.

· Created interfaces for processing the Data from Smart Hire Portal (Recruitment portal) for all New Joiners.BDC program for Auto creation of Employee ids and maintaining the Org. relationship information.
· Have been part of the integration team of UK payroll system and coordinating with the IT team for provisioning the connectivity between SAP HR and UK Payroll System (North Gate Payroll System).
· Unit Testing & Functional testing of all requirements. Testing interfaces of UK Payroll System and Smart Hire portal.

· Training/ Workshop on implemented modules to HR leads and higher management.
· Creation of Custom infotypes for capturing additional information.
· Defining data migration plans and defining ETL procedures & solutions.


	
	Implementation Project 

Company: Firstsource Solutions Ltd. 

Duration : Feb 2010 to Feb 2013

Project Role : Techno Functional Consultant
Environment : SAP ECC 6.0 / Peoplesoft / HRIS 
Project Description /Overview

Peoplesoft HCM modules are used extensively across FSL centers for maintaining employee life cycle changes as an HRIS system. Reviewing the SAP Modules and defining a scope for SAP implementation.

Roles and Responsibilities
· Requirement Gathering and Impact Analysis of the process change as per the implementation. 

· Preparing an AS –IS, TO – BE, BRD and FDD documents for all requirement gathered from HR team.

· Analyzing the business requirements & coming up with design flow chart and technical documents.
· Playing as a techno-functional consultant in this project handling both ABAP / ABAP HR and SAP HR requests. Responsible to deliver the objects at critical time-line. 

· Replicating the existing setup of HRIS system through SAP implementation. Configured Enterprise structure, Pay Scale Structure and OM Structure.

· Created Organization structure in Org. Management as per the current Org. Structure of FSL.
· Created custom ALV Reports Headcount reports, CTC reports,Transfer report, Promotion Report, Org Chart report, Termination Reports etc.

· Creation of LSMW templates for historical / master data upload.

· Created interfaces for processing the Data from Smart Hire Portal (Recruitment portal) for all New Joiners.BDC program for Auto creation of Employee ids and maintaining the Org. relationship information.
· Developed interfaces for integrating other ancillary/ in-house systems.(ISAM/IMS/ KRONOS/NANO BI / ACE).

· Unit Testing & Functional testing of all requirements. Testing interfaces of US Payroll System and Smart Hire portal.
· Created HR letters using SMART FORMS like NON CSA appointment letter, CSA appointment letter, Hike letter, promotion letter, Re-designation letter , Termination letter etc.

· Created a Workflow notification mail configuration basing on Action taken on the employee records using User exits.
· Training/ Workshop on implemented modules to HR leads and higher management.

· Creation of Custom infotypes for capturing additional information.
· Supporting existing PeopleSoft applications and other in house applications.
· Defining data migration plans and defining ETL procedures & solutions.

	EDUCATION

	
	· Bachelor of Science (Computers) , Andhra University, 2006

· Post Graduate Diploma in Management (Finance), AIMA , Hyderabad, 2008, With 81%

· Project work on Inventory Management, Vizag Steel Plant, Visakhapatnam.



PERSONAL INFORMATION
· Date Of Birth : 13.12.1985
· Marital Status : Married

· Language Known: English, Hindi, Telugu.

· Nationality: Indian.
· Visa Type : Visit Visa 
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