Deepu 

Deepu.346349@2freemail.com 

Dear Sir/Mam
Good day, I am Deepu Harisankar working for Weir Oil & Gas Dubai as IT and Business Systems Administrator. I have 11 years of work experience in excelling the below
· Windows servers 
· Lotus notes
· VoIP 
· Network devices 
· Microsoft applications

· Backups

· Antivirus
Currently, I am settled in UAE and would welcome an IT opportunity which matches with my profile. Please find my CV attached for more details about my professional and educational qualifications.
Thank you for giving me a chance to submit application for this job. I am very glad to meet you for an interview session. 
I look forward to hear from you. Many thanks.
Sincerely,

Deepu
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An experienced senior level IT Engineer with significant administration, support and implementation experience of IT infrastructure.  Over 11 years of IT experience with full life cycle ICT project experience. Always meets client demands and develops good long-term customer relationships.
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Technical Skill set Summary
· Operating Systems: Windows 2012/2008/2003/2000/NT4.0/XP/Vista/7/8/10

· Antivirus Applications: Symantec, McAfee, Kaspersky, Sophos.

· Internet Protocols: HTTP, Telnet, TCP/IP, DNS, DHCP, SMTP, FTP.

· Backup: Windows NT Backup, Symantec Veritas Backup, BrightStor, Commvault.

· Email: IBM lotus notes, Microsoft exchange server.
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Professional Experience
Weir Oil & Gas
June 2009 – Present
Placed as a Regional IT administrator with responsibility of handling five Weir oil and gas offices located in Dubai, Iraq, Abu Dhabi, Saudi Arabia and Azerbaijan. As being a regional IT, was heading the IT department around Middle East offices and handling over 500 users.

IT and Business Systems Administrator
· Maintenance and support of Windows servers (Windows 2000, 2003, 2008 and 2012) which includes active directory, dhcp, dns, group policy etc. and IBM iSeries (AS/400) server

· IT Induction and training for employees and customers.
· Support for ERP application (Movex)
· VoIP – Cisco Unified Communication Manager
· Configuration and support of lotus notes and Microsoft outlook
· Installed software, upgrading and maintenance of operating system
· Managing internet security through McAfee and Fortigate firewall.

· Responsible for supervision of backup and disaster recovery options.
· Blackberry and IPhone configuration and support

· Created and implemented recommendations to improve scalability and performance.

· Performed system startups and shutdowns.

Notable Credits

· Implemented endpoint security protection

· Have tested disaster recovery for the site

· Have played a main role in implementing IT infrastructure in Weir Iraq office

· Played a main role in email migration from Lotus notes to Microsoft outlook for Weir ME Region.
Ernst & Young Middle East Technologies Pvt Ltd                                               Dec 2006 - June 2009 
Joined with E&Y (India) as virtual technology administrator and was responsible for handling different EY offices around Middle East. After 1.5 years as my skill-set expanded, my value to the team was realized and promoted me to E&Y (Dubai). Here I joined as technology administrator and given responsibility for handling all office servers and IT issues for 700 employees within the required SLA.
Technology Administrator
· Configuration and troubleshooting of lotus notes.
· Installation and support for Pointsec.
· Remote desktop support for all EYME applications.

· Administration of EYME country servers which includes NAV checks, event logs etc.

· Installation and configuration of VOIP phones.
· Initiating call and video conferences.

· Network Patching.

· Creating internet access reports from proxy servers.

· Providing IT Induction and training for employees.
· Configuration and support for printers and Microsoft applications
· Checking Backup using Brightstor.
Notable Credits

· Have played a main role in implementing the new datacenter for E&Y Dubai office
ART Technology & Software India Pvt Ltd                                                          Nov 2005 – Dec 2006 
Responsible for handling all servers and network devices of clients from USA, UK which includes First Fitness Company, TReds etc.  Also, providing in-house support.
Network Support Engineer
· Administration and configuration of Windows 2000/2003 Active Directory, domain controller, DHCP and DNS.
· Implementation and Administration of Windows 2000/2003 Exchange Mail Server

· Configuration and troubleshooting of routers like Net gear, Linksys, and DLink.
· Remote desktop support for Windows98/2000/XP using VNC, LogMeIn, Goverlan.

· Installation and configuration of backup software’s such as Symantec (Veritas) backup, Commvault galaxy express, windows backup.
· Deployment of antivirus solution for servers and workstations.
· Interaction with clients on phone, chat and mail. Notable Credits
· Helped in implementing exchange server for one of the clients
Slash Support India Pvt Ltd
Mar 2005 – Aug 2005

Initially joined as an application engineer forming part of a large team which provides support for Linksys routers. Later, as per performance was promoted to a new project called Vonage (VoIP support).

Application Engineer
· Configuration and troubleshooting of Linksys routers.
· VOIP support for Vonage Telephone Company.

Aspinwall Technologies
May 2004 – Mar 2005

Joined as customer representative for a large team which deals in marketing credit cards, grants etc. for our clients in USA, UK, Sweden and Australia. This profile helped me in developing my communications skills.

Customer Support Representative

· Tele-marketing for clients in US, UK and Canada

Reliance InfoComm Pvt Ltd
July 2003 – Mar 2004 Started my career as customer response executive which consists of a large team handling all internet issues for reliance phones (R-Connect).
Customer Response Executive

· Tech support For Data service

· Troubleshooting the issues of R-world and R-connect data services.
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Academic Credentials
BSc (Computer Science)          Bharathiar University, Coimbatore, India


IT Skills
Microsoft Certified Professional (70-210 (pro))
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Personal Dossier
Date of Birth:
07/04/1982
Languages:
English, Malayalam and Hindi
Driving License:
India and UAE
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